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Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


Application
for Preventive Fire Protection Measures


This service form should only be submitted to the extent that one or more of the 
stand structures, installations / facilities or activities requiring notification, inspection 
and / or approval mentioned below apply/ies to the above-mentioned stand space.


In such cases, the notices on “Fire Protection Measures at Trade Fairs and Exhibi-
tions” and “Fire Safety Regulations in the Outdoor Exhibition Area” as well as the 
conditions detailed overleaf should be given due consideration in addition to those 
set out in the Technical Guidelines of Messe München GmbH. We would like to draw 
your particular attention to the Places of Assembly Directive (VStättV) in its current 
version (notably the operating requirements in part 4, sections 31 and 43) which 
can be downloaded free of charge at http://www.stmi.bayern.de/bauen/baurecht/
vorschriften/).
The Munich Municipal Fire Department reserves the right to impose additional re-
quirements to the extent that the necessity to do so arises from the fire safety site 
inspection or during operation.


Subject to approval in the halls
 E Exhibition stands with a floor area of more than 100 m2


 E Two-story stand structures
 E Stand structures with horizontal stand covers / canopies


Subject to approval in the outdoor exhibition area
 E Stands with a floor area of more than 50 m2


 E Multi-story stands


Subject to approval in the halls and outdoor exhibition area
 E Vehicles and containers
 E  Stands with chairs arranged in rows and / or around tables for more than 200 persons
 E Slide projection and / or film shows in darkened rooms
 E  Use of compressed gases, liquid gases, flammable liquids and deep fryers  
> 50 l capacity (individually or in total)


 E Use of welding equipment and activities involving naked flames
 E Open fires and activities involving risk of fire
 E Pyrotechnics
 E Acids and lyes
 E Use of radioactive materials and bio-hazardous substances


Please note:
– To-scale escape and emergency route plans as well as any verification required 


of the building class of the materials used and / or their sprinkler compatibility
and / or technical descriptions / planning documents including all size and quanti-
ty details as well as all the necessary inspection certificates should be submitted 
together with this application.


– For two-story stands in the halls and / or multi-story stands in the outdoor ex-
hibition area, this service form and all documents listed in Form 1.3 should be
submitted to the Technical Exhibition Services Division (TAS).


This form will be passed on by Messe München GmbH to the Munich Municipal 
Fire Department together with all relevant documents you submit.


Please give due attention to the detailed provisions on pages 2 and 3.


Place / date Company stamp and legally binding signature of exhibitor
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Application  
for Preventive Fire Protection Measures


Status: June 2018


■ Provisions for the declaration of installations and facilities requiring notification,
inspection and / or approval to the Munich Municipal Fire Department


■ Please note
– This service form will be passed by the Technical Exhibition Services Divi-


sion (TAS) of Messe München GmbH to the Munich Municipal Fire Department 
should this be considered necessary.


– The references quoted in the following text apply to details set out in the Tech-
nical Guidelines of Messe München GmbH, which are attached to the Order
Forms for Exhibitor Services.


■ Halls
For exhibition stands with a floor area of more than 100 m2


approval must be obtained from TAS (cf. item 4.2 “Stand Construction Approval”). 
As far as the design of such stands is concerned, Section 4 “Regulations Governing 
Stand Construction” and particularly items 4.4.4. “Regularly occupied spaces” and 
4.5 “Exits, Escape Routes, Doors” should be given special attention.


For two-story stand structures 
approval must be obtained from TAS (cf. item 4.2 “Stand Construction Approval”).
As far as the design of such stands is concerned, Section 4 “Regulations  Governing 
Stand Construction” and particularly item 4.9 “Two-story stand construction” should 
be given special attention.


Stand structures with horizontal ceilings / canopies
Irrespective of their size, horizontal ceilings and canopies above stands are subject 
to approval, for which a written application must be submitted to the TAS of Messe 
München GmbH (see “Application for Preventive Fire Protection” form in the Tech-
nical Order Forms). 
All stand ceilings / canopies require the prior written approval of Messe München 
GmbH’s TAS. With respect to the design of such stands, item 4.4.2 “Stand ceil-
ings / canopies” should be given special attention.


Please refer to the Notice on “Sprinkler-compatible Materials” in the Order Forms for 
Exhibitor Services for information on the materials approved for stand ceilings / can-
opies and supply sources.


Vehicles and / or containers
are subject to approval if used as exhibits in the halls (cf. item 4.2.2. “Vehicles and 
Containers” as well as items 4.4.1.2. “Motor Vehicles as Exhibits” and 4.4.2. “Stand 
ceilings / canopies”. The fuel tank contents of vehicles must be reduced to the quantity 
of fuel required for accessing and leaving the hall (fuel gauge must indicate “low / re-
serve”). When exhibiting hybrid vehicles with gas tank, the tank must be completely 
drained. The fuel / gas tank is to be locked; at the request of Messe München GmbH, 
the battery must also be disconnected.


Mobile exhibition stands (show trucks, buses, trailers, etc.) with a single covered 
area of in excess of 30 m2, must be equipped with a sprinkler system.


■ Outdoor exhibition area
For stand structures with a floor area of more than 50 m2


approval must be obtained from Technical Exhibition Services Division (cf. item 4.2 
“Stand Construction Approval”).


Please note the regulations and guidelines governing the construction and operation 
of temporary structures (FlBauR) and DIN 4112 (Temporary Structures: Guidelines 
for Dimensioning and Execution) in the versions valid at the given time. With respect 
to the design of such stands, item 4.8 “Outdoor Exhibition Area” and the notice 
“Stand Structures and Exhibits in the Outdoor Exhibition Area” in the Order Forms 
for Exhibitor Services should be given special attention. 


Exhibition stands with a total floor area of more than 500 m2 require a declaration 
of agreement from the Munich Municipal Fire Department. Plans in quadruplicate 
should be submitted to the TAS division of  Messe München GmbH for onward trans-


mission to the Munich Municipal Fire Department by the closing date indicated in the 
“Important Notes” section of the Order Forms for Exhibitor Services at the latest.


All exhibition stands (tents, containers) and other facilities must be equipped with a 
fire extinguisher (min. capacity of 9 l) at each exit, a carbon dioxide extinguisher (min. 
capacity 5 kg) in kitchen areas and, should deep-fryers be used, an extinguisher 
for fat fires (min. capacity 6 l) to EN 3 or DIN 14406. The Munich Municipal Fire 
Department reserves the right to impose additional requirements to the extent that 
the necessity to do so arises from the fire safety site inspection or during operation. 


For multi-story stand structures
approval must be obtained from TAS (cf. item 4.2 “Stand Construction”). 
With respect to the design of such stands, items 4.8. “Outdoor Exhi bition Area” and, 
if applicable to the outdoor exhibition area, 4.9 “Two-story Stand Construction” in the 
regulations governing stand building should be given special attention.


■ Loading yards
During stand setup and dismantling periods
only such parking bays as are available and marked as such are to be used for loading 
and unloading. Fire service access routes should be kept clear at all times.


During the trade show itself
the loading yards serve, as a general rule, in full as escape and emergency routes (fire 
lane and safety zone).


■ Halls and outdoor exhibition area
For areas with row or table seating for > 200 persons
approval must be obtained from TAS (cf. item 4.2 “Stand Construction Ap proval”). 
To the extent that 200 seats or more need to be arranged, the total number of seats 
and the escape / rescue routes must be shown in a separate plan (seating plan scale 
1:200) to be submitted to Messe München GmbH in triplicate, whereby the width of 
the escape / rescue routes is to be based on and sized according to the maximum 
number of persons the room can accommodate. A copy of the plan approved for the 
given usage should be displayed in a clearly visible location near the main entrance 
to the assembly room concerned.


For slide and / or film shows 
in darkened rooms, approval must be obtained from TAS (cf. item 4.2 “Stand Con-
struction Approval”). With respect to the planning of such stands, item 5.9 Assem-
bly Rooms / Show Areas (“Film, Slide, Television Shows and other Presentations”) 
should be given special attention.


Compressed gas cylinders, flammable liquids, liquid gas installations
Approval must be obtained from the Munich Municipal Fire Department for the use of 
compressed gas cylinders and flammable liquids in conjunction with the presentation 
of exhibits (cf. item 5.7 “Use of Compressed Gases, Liquid Gases and Flammable 
Liquids”). 
Only such quantities of industrial gases as are needed for the day’s operations may be 
kept on the exhibition stand. This must be reported to TAS two weeks prior to the event 
commencing at the latest. The use of liquid gas is generally prohibited and requires 
the approval of the Munich Municipal Fire Department for exceptions to this ruling. 
The use of liquid gas for heating purposes is prohibited. 
Technical descriptions and any necessary planning documents including details of 
size and quantity should be attached to given service form. 


For the use of welding equipment and activities involving naked flames
during the stand setup and dismantling periods, notification must be submitted to and 
approval obtained from TAS prior to commencement of the work concerned. A permit 
is available from the Hall Inspectorate and should be completed on site. 
Highly inflammable materials such as loose paper, packaging and the like must be 
removed from the stand area. The work bench must be made of non-flammable 
material. At least one fire extinguisher suitable for and approved to fire class C to 
DIN 14406 or EN 3 should be available on the stand. In particular, item 4.4.1.10. of 


Application  
for Preventive Fire Protection Measures
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Application  
for Preventive Fire Protection Measures


Status: June 2018


the Technical Guidelines “Abrasive Cutting and Working with Naked Flames” should 
be given special attention.


Open fires and  activities involving a risk of fire
are prohibited. Approval must be obtained from the Munich Municipal Fire Department 
in the event of an exception being made to this ruling (cf. item 4.4.1. “Fire Prevention 
and Safety Regulations” and item 5.7. “Use of Compressed Gases, Liquid Gases and 
Flammable Liquids”. The use of individual or multiple candles for table lighting and 
other purposes is only permitted with candlesticks, holders or candelabras that stand 
securely and are inflammable. They should be located at a sufficiently safe distance 
away from flammable materials (decorations, curtains, flammable lampshades, etc.) 
to ensure that the latter cannot catch fire. Candles must be kept under constant super-
vision. Munich Municipal Fire Department and Messe München GmbH reserve the 
right to prohibit the use of lit candles at short notice.


Pyrotechnics
The use of pyrotechnics is subject to approval and should be coordinated with Messe 
München GmbH. Further information on preventive fire and risk protection (in Ger-
man) is available for downloading at www.feuerwehr.muenchen.de – Vorbeugender 
Brand- und Gefahrenschutz - “Info- und Brandschutzmerkblätter” 


Acids and lyes
Acids and lyes are generally prohibited. Exceptional approval for the use of such 
substances, to be applied for via this form, can be granted by the safety authorities 
responsible. No right to the granting of such exceptional approval can be asserted.


Use of radioactive materials and bio-hazardous substances 
The use of radioactive materials must be reported to the Munich Municipal Fire De-
partment subject to the approval of


Bayerisches Landesamt für Umweltschutz
Bürgermeister-Ulrich-Str. 160
86179 Augsburg, Germany
Tel. +49 821 9071-0
Fax +49 821 9071-5556
poststelle@lfu.bayern.de
www.bayern.de/lfu/


(cf. item 5.10.1. “Radioactive Materials”)


Any source of radiation installed in equipment, machines, devices or other apparatus 
must be removed daily when the trade fair closes and stored in a safe approved by 
Messe München GmbH. Bio-hazardous substances may only be stored and used 
with the permission of the Munich Municipal Fire Department. 


Please also take special note of item 5.8 of the Technical Guidelines “Hazardous 
substances”.


Application  
for Preventive Fire Protection Measures
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Contact and invoicing:
Kreisverwaltungsreferat –  HA I / 25 (VVB)
Ruppertstraße 19  80466 München  Germany


Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


For purposes of compliance with hygiene and safety regulations, the exhi-
bitor is required to notify his intention to serve food and beverages and / or 
operate beverage dispensing equipment. The registration and / or notification 
can only be submitted for the stand space rented. Non-compliance with this 
obligation to register may be penalized and a fine imposed. 


We hereby declare our intention to serve food / beverages on our stand:


 free of charge  for sale*
	as (non-gratuitous) samples 
(price must be significantly below standard local charge)


*For requirements see registration documents (provision governing the sale of goods)


We are appointing a catering company:


 Yes  No


The catering company is a Messe München GmbH service partner


 Yes  No


Insofar as the exhibitor / renter does not prepare / produce the meals / food himself, 
the caterer responsible for compliance with the applicable regulations and direc-
tives, notably in respect of food hygiene, is to be named:


Name of catering company and contact


Foods offered


Beverages offered


Food to be served on the stand is


 prepared on site  delivered ready to serve


Beverages will be served on the stand


 in bottles / cans   from beverage dispensing equipment


Size of catering area or number of seats


Period during which actual dispensing of beverages is to occur


If beverage dispensing (bar) equipment is to be used:
The beverage dispensing equipment must comply with the hygiene requirements as 
set out in DIN 6650-4 prior to the event commencing. The exhibitor undertakes to clean 
the beverage dispensing equipment appropriately prior to the event commencing.


 Yes


  No, we wish to obtain a quote from Messe München GmbH‘s accredited ser vice 
contractor.


The inspection and / or cleaning work should be carried out on


Official certification or logbook incl. records of regular inspection of beverage dis-
pensing equipment is available:


 Yes  No


The equipment is being rented from: 


Company / Rental agent 


Phone


In this context, we would like to draw your attention to the fact that the dispensing 
of alcoholic beverages for consumption on site with the intent to realize a profit 
is subject to permission according to Section 12 of the German Catering Act, the 
application for which is to be submitted via this form.


Submit in duplicate!


Place / date Company stamp and legally binding signature of exhibitor


Notification of Stand Catering
Serving of Food / Operation of Beverage 
Dispensing Equipment
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Registration of Catering Services
Serving of Food and Beverages, Stand Catering  
and Operation of Beverage Dispensing Equipment


Status: June 2018


Please note that surfaces which may come into contact with food items must be main-
tained in exemplary condition and be easy to clean and disinfect. Smooth, washable 
materials should be utilized (this also applies to floor coverings and walls in such areas.)
If food is to be served on the stand, the requirements set out in Section 4 Item 2 in 
conjunction with Annexe II Section 1 et seq. of Directive (EG) 852/2004 relevant to 
commercial operations must be observed. These include the following measures:
– adequate water and wastewater hook-ups
–  temperature conditions suitable for the hygienic preparation, handling and distri-


bution of food
– appropriate equipment for cleaning food
– appropriate tools for cleaning / disinfecting food service / kitchen equipment


■ Important
Any distribution of food and / or beverages is subject to official hygiene regula-
tions, and to review by food and beverage officials of the local inspection authority  
(Bezirksinspektion Ost).


■ Legal regulations
According to Sections 64 and 69 of the German Trade Regulation Act, the distribution of 
samples (promotional items, food and beverages) at a scheduled trade fair is not subject 
to offical approval, but must be declared.
Should beverages not intended as samples be sold for consumption on site, the require-
ment to apply for permission as set out in Section 1, Paragraph 1 of the German Catering 
Act applies. Approval is required in any such case in accordance with Section 12 of the 
German Catering Act.


Exhibition stand hospitality for guests, customers and visitors:
With regard to the assessment of the exhibitor’s customer hospitality activities, such as 
do not incur a fee, the special character of the function is to be given particular consider-
ation. As the overall event is primarily of a promotional nature, the distribution of food and 
beverages is regarded as an extension of the true, broader objective of the event, namely 
promotional activities aimed at attracting customers.


Therefore, taking logistical and economic factors additionally into account, 
the relevant local authority (Kreisverwaltungsreferat der Landeshauptstadt 
München), in keeping with current statutory requirements, herewith exempts 
the complimentary distribution of food and beverages, whether or not served as 
samples, from the requirement to obtain a permit against payment of a charge in 
accordance with the German Catering Act.


Information on the German Infection Prevention Act (Infektionsschutzgesetz - IfSG)
Any persons preparing, handling or distributing certain foodstuffs, which activity involves 
coming into contact therewith, or newly hired staff or persons involved for the first time 
in group food service activities in kitchens within restaurants and other similar establish-
ments, may only carry out this work after demonstrating through the appropriate certifi-
cation by the German Public Health Department or from a physician contracted by the 
Public Health Department, that they have been notified verbally and in writing
1. of activities prohibited under  Section 42, Paragraph 1 of the IfSG,
2. of their obligations as specified under Section 43, Paragraphs 2, 4, and 5 of the


IfSG and
3. have declared in writing, after having been advised as above, that they have no


knowledge of any reason why they should be prohibited from participating in
food service activities.


Persons already in possession of a valid health certificate as set forth in Sections 
17 and 18 of the former German Epidemic Prevention Act (BSeuchG) are exempt 
from this compulsory initial instruction.


German-language certificates issued in accordance with the new German Infection Pre-
vention Act (IfSG) and the old German Epidemic Prevention Act (BSG) are to be submit-
ted and / or presented on demand.
Persons preparing, handling or distributing the following foodstuffs are subject to the 
aforementioned compulsory instruction as provided under the German Infection Preven-
tion Act:
– Meat, poultry and any products produced therefrom
– Milk and dairy products
– Fish, crustaceans or molluscs and products produced therefrom
– Egg products
– Infant and children’s nutrition
– Ice cream and semi-finished ice cream products
–  Baked goods with non- or partially-cooked or –heated fillings or toppings
–  Gourmet salads, raw salads and potato salads, marinades, mayonnaise and other


emulsified dressings, baker’s yeast.


Dishwashing staff, whether employed in food service operations in establishments or for 
group service events, must also possess the appropriate instructional certificate.


The provisions set out in the European Food Information Directive have been in force 
since December 13, 2014. As a result, the identification of allergens is required also 
for loose goods. In this connection you are kindly requested to refer to the information 
on our homepage: www.muenchen.de/rathaus/Stadtverwaltung/Kreisverwaltungsreferat/ 
Verbraucherschutz-und-Veterinaerwesen/Lebensmittelueberwachung/Kenntlichmachung-
in-Speise--und-Getr-nkekarten.html


Further information concerning statutory food and food hygiene regulations is avai-
lable from the coordinating officer of the local inspection authority (Landeshaupt-
stadt München, Kreisverwaltungsreferat HA I / 35, Bezirksinspektion Ost, Trausnitz-
str. 33, 81671 München, Germany), Mr Martin Grossmann.
Tel. +49 89 23363538, Fax +49 89 23363531


In the event of any regulations governing food hygiene not receiving com pliance, Munich 
city council’s food inspection authority reserves the right to take the appropriate steps up 
to and including prohibiting the preparation of food.
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Registration of Catering Services
Serving of Food and Beverages, Stand Catering  
and Operation of Beverage Dispensing Equipment


Status: June 2018


■ Information on operating beverage
dispensing installations on the exhibition
grounds


1. Beverage dispensing installations that are not fixed local systems as de fined by the
Technical Rules Governing Dispensing Installations (TRSK) 400 No. 3.3.2, but are
to be set up on site at a given event, are required to be registered with the relevant
authorities by the operator (see Item 4). No supporting documentation need be sub-
mitted. In accordance with Section 14 para 1 of the Operating Safety Directive (Betr-
SichV), the beverage dispensing installation must undergo in spection by a qualified
person as defined by  the Technical Rules Governing Operating Safety (TRBS 1203) 
prior to its initial operation. This is the responsibility of the given entrepreneur (renter 
or operator). A copy of the result of the inspection is required to be kept on site, avail-
able for presenting to the relevant authorities at their request. This still applies even
if the installation is rented. In accordance with the European Food Hygiene Directive
852 / 2004, the be verage dispensing installation is required to be cleaned prior to the
commencement of the event. Written verification of the cleaning and the original in-
spection certificate are to be kept close to the installation. Operating instructions must 
also be affixed to the installation as stipu lated by TRSK 500. 


2. Ready-to-use installations as defined by TRSK 400 No. 3.3.1 are re quired to be reg-
istered with the relevant authorities (see Item 4). No supporting documentation need
be submitted. In accordance with Section 14 para 2 of the Operating Safety Directive 
(BetrSichV) and based on hazard evaluation procedures as defined by Section 3 of
the Operating Safety Directive, the installation inspection must be renewed every two 
years by a qualified person. In accordance with BGV A1, this is generally the respon-
sibility of the given entrepreneur (renter or operator) of the installation.


3. The pressurized gas containers used must be stored upright and secured against
tipping over.


4. Further information is available from the head of the municipal beverage dispensing
installation inspection office (Mr Günter Unterreithmaier, Landeshauptstadt München, 
Kreisverwaltungsreferat HA I / 313 AG 1, München Ruppertstr. 19, 80466 München,
Germany).
Tel. +49 89 23321299, Fax +49 89 23325882, g.unterreithmaier@muenchen.de


In the event of non-compliance with regulations governing beverage dispensing installa-
tions, the relevant municipal authorities reserve the right to take the appropriate steps up 
to and including shutting down the given beverage dispensing installation.


Service companies approved by Messe München GmbH for the cleaning and in-
spection of beverage dispensing installations: 


Getränke Widmann GmbH Schankanlagentechnik
Melchior-Huber-Str. 36, 85652 Ottersberg, Germany
Tel. +49 8121 8453, Fax  +49 8121 78422, Mobile +49 177 2228453
info@schanktec.de, www.schanktec.de


Price list
Cleaning, inspection and issuance of inspection  
certificate 


EUR


for a 1-valve beverage dispensing installation 75.00
for each additional valve 37.50
for a 5-valve pre-mix installation  87.00


Inspection in accordance with Equipment Safety Directive of 
a ready-to-use or installed beverage dispensing system 


EUR


incl. hygiene test for a 1-valve beverage dispensing system on request
for each additional valve on request
per working hour 49.20
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Contact and invoicing: 
Regierung von Oberbayern
Gewerbeaufsichtsamt  80534 München  Germany 


TÜV Süd Industrie Service GmbH
Abt.: IS-EG 3  Westendstraße 199  80686 München  Germany


Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


Registration 
of Laser and X-Ray Equipment


Registration for the operation of laser devices, classes 3R, 3B and 4


We hereby register the following laser devices for operation:


1. Use to be made of laser equipment:
 Laser product demonstration
 Laser show


2. Technical details:


Manufacturer of laser device


Laser class


Class of laser equipment not encompassed by any existing protection facilities


Radiant power / energy


Wavelength


Pulse duration / pulse frequency


3.
Person responsible as laser safety officer


Registration for the operation of X-ray equipment and spurious radiation 
equipment in accordance with the X-ray Ordinance (RöV)


We hereby register the following X-ray and spurious radiation equipment for ope-
ration:


1. Technical information, equipment data:


Designation


Manufacturer


Type Year built


Purpose


Radiation unit no. Type approval no.


Permission to demonstrate equipment


CE designation under the Medical Products Act (MPG)


Location


2.
Persons responsible for radiation protection  
(legal representative, in the case of legal entities)


3.
Radiation protection officers


4.
Other persons involved in the operation of the X-ray equipment  
(spurious radiation equipment)


We have noted the regulations and information given on page 2.


Place / date Company stamp and legally binding signature of exhibitor
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Registration 
of Laser and X-Ray Equipment


Status: June 2018


■ Please note for laser devices
1. In accordance with section 5 para. 1 of the BG regulation BGV B2 “Laser Ra-


diation”, class 3R, 3B and 4 lasers that are demonstrated in operation as part
of a product presentation or for publicity purposes (laser show) are subject to
mandatory registration (see also usage instructions relevant to BGV B2 in the
updated version published in April 2007 and Occupational Safety Directive on
Artificial Optical Radiation – OStrV). 


Laser class
Requirements


3R 3B 4


Notification to Messe München GmbH required X X X
Laser safety officer 
(section 6 BGV B2) and section 5 OStrV X X X


Laser zone demarcation and signage 
(section 7 BGV B2) and section 5 OStrV X X X


Safety measures 
(section 8 BGV B2) and section 5 OStrV X X X


Support of employer in execution of safety measures 
in accordance with section 3 OStrV and monitoring 
of safe operation of lasers by qualified laser safety 
officer


X X X


Execution of risk assessment (listing of potential risks 
and stipulation of safety measures required) with 
regular monitoring and updating


X X X


X  =  required


2. The operator must nominate in writing qualified personnel as laser safety officers 
for the operation of laser devices of classes 3B or 4.
(1) The operator must charge the laser safety officers with the following duties:


1. Supervising the operation of the laser devices
2.  Assisting the operator with the safe operation and the necessary safety


measures
3.  Cooperating with the industrial safety officials in fulfilling their duties,


including instructing them in the important aspects of laser radiation
protection.


(2)  Para. 1 does not apply if operators can prove to the Employers’ liability in-
surance association (Worker’s compensation) respon sible that they possess
the necessary expertise and will person ally supervise the operation of the
laser devices.


3. New standards
 The European standard DIN EN 60825-1 on laser equipment safety underwent
thorough revision and was published in the current version in July 2015. Chang-
es include the introduction of new laser classes.


4. The exhibitor is liable to Messe München GmbH for any injury to persons or
damage to property arising from the operation of the laser equipment, even if the 
exhibitor commis sions a third party to erect or operate the equipment.
 Please also inform your insurance company providing third-party liability insur-
ance since a general liability insurance may not cover damage aris ing in connec-
tion with laser or maser radiation.


■ Please note for X-ray and spurious
radiation equipment


1. Under the X-ray Ordinance of January 8, 1987 (Fed. Gazette I, p. 114) in the
version as notified dated April 30, 2003 (Fed. Gazette I p. 604), amended via
sect. 2 of the ordinance of October 4, 2011 (Fed. Gazette I p. 2000), the opera-
tion of X-ray equipment requires approval or notification (sections 3 and 4, X-ray 
Ord.). Even for type-approved basic-, high- or full-protection devices, notification 
must be sent to the competent authorities at least two weeks before the start of
operation. The necessary documents for the notification and operation of the
equipment are shown in the following table:
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Documents 
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Approval X – X – – – – X
Notice 2  
weeks before  
start of use


– X – X X X X –


Expert
certificate X X X X X – X X


Certificate
with expert’s
test report


X X X X – – – X


Proof of
competence
of authorized
persons


X X X* X* X* – X* X*


x = required
– = not required
* = confirmation of radiation protection coordinator or officer concerning 


instruction provided and level of experience available in the given area of
  application


2. Under section 3 para. 2 no. 4, X-ray Ordinance, the exhibition stand must be
staffed with personnel who have the necessary knowledge of possible dangers
of radiation and the protective measures to be taken. A Radia tion Protection Offi-
cer as required under the X-ray Ordinance must be reachable during operation of 
the X-ray device or spurious radiation equipment requiring permission.


3.  If the preconditions for operation of the X-ray device / spurious radia tion equip-
ment do not exist on site without an expert’s inspection, the equipment must
be inspected by an expert after proper registration on the part of the exhibitor
and before the equipment is put into opera tion. The competent authority, the
Trade Supervisory Department of the Government of Upper Bavaria, will check
at the beginning of the trade fair whether the approval conditions have been met, 
and whether any defects found have been rectified and will issue any approv-
als necessary for operating the equipment on site. The operator must pay for
this approval. Also for operations not requiring approval with compulsory on-site 
radiation inspection by an expert, the operator must keep the necessary docu-
ments on the exhibition stand. 


4. The exhibitor is liable to Messe München GmbH for any injury to persons or
damage to property arising from the operation of the X-ray equipment, even if
the ex hibitor commissions a third party to erect or operate the equipment.
 Please also inform your insurance company providing third-party liability insur-
ance, since a general liability insurance may not cover damage arising in con-
nection with X-rays.
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Contact and invoicing:
One of the accredited contractors of Messe München GmbH listed below


Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


Please pass on our order to the official forwarding agent of Messe München GmbH designated below:


S chenker Deutschland AG Kühne + Nagel (AG & Co.) KG
Messegelände, Tor 21 | 81829 München | Germany Messegelände, Tor 21 | 81829 München | Germany
Tel. +49 89 949-24300 | Fax +49 89 949-24339 Tel. +49 89 949-24400 | Fax +49 89 949-24409
www.dbschenker.com/de | fairs.muenchen@dbschenker.com www.kuehne-nagel.com | exposervice.muenchen@kuehne-nagel.com


We require the following lifting gear as marked for loading / unloading or installing / dismantling our exhibits and exhibition objects:
Max. unit weight Date of use Starting time of use Duration of use


Fork lift truck Lifting capacity t
Mobile crane Lifting capacity t
Others


The official forwarding agents have the sole right of forwarding freight on the exhibition site. This applies in particular to the use of fork lift trucks and mobile cranes.
We are aware that we must expect considerable delay and higher costs for stand construction / dismantling if application for delivery / collection is submitted late.


Storage of goods / products
Collection date Time Number of packages / m3


Empties storage (see explanations on page 2)
Full load storage (see explanations on page 2)


An extract from the list of charges raised by forwarding agents can be found on page 2.


 I am an entrepreneur as defined by the UStG (Law on value-added tax) – see VAT no. in address field.


 I am not an entrepreneur as defined by the UStG.


Any contract agreed is concluded directly between the exhibitor and the official forwarding agent of Messe München GmbH designated above. 
We are familiar with the conditions of Messe München GmbH‘s accredited forwarding agents set out on page 2.


 Invoice address if deviating from that above


Mobile Cranes and Lifting 
Vehicles / Storage of Goods


Place / date Company stamp and legally binding signature of exhibitor


Ordering party (if deviating from the exhibitor) Street / P.O. Box 


Postcode / Town / Country
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Mobile Cranes and Lifting Vehicles / Storage of Goods


Status: June 2018


■ Conditions of Messe München GmbH’s
accredited forwarding agents


a)  The German General Conditions for Forwarders (ADSp) (latest version) shall apply 
for all orders to the official exhibition forwarding agents. The forwarding rates for
trade fairs and exhibitions are available from the official forwarding agents listed
and will be sent on request. German law shall prevail. Place of jurisdiction shall be 
Munich.
When ordering cranes and fork lift trucks it must be noted that the exhibition
forwarding agents only assume liability within the scope of the ADSp. Exhibitors
are therefore strongly advised to take out transport and installation insurance.
The exhibitor shall have sole liability for all damage and consequential dam-
age resulting from the incorrect specification of weights (individual weights).


b)  After award of the order, the official forwarding agents can in urgent cases act
according to their discretion, while safeguarding the interests of the exhibitor, if
there is no representative of the exhibitor on the stand. This shall also apply in the 
case of use of the cranes and fork lift trucks. This unordered work must be paid
for in exceptional cases according to the forwarding rates if the intervention was
necessary in the interest of the goods.


c)  The liability of the official exhibition forwarding agents shall end with the placing of 
the exhibition goods in the exhibitor’s stand even if the exhi b itor or his representa-
tive is not present. In the case of return transport this shall not commence until the 
goods are actually collected from the stand even if the shipping documents have
been issued previously at the office of the official forwarding agent. Storage will
be undertaken by the official forwarding agent only if specially ordered and against 
payment.


d)  Forwarding agent invoices are payable without deduction and immediately within 
ten days of the invoicing date. Since the invoices are usually for cash expenses,
this payment deadline must be observed without fail.
 Our accredited forwarding agents are entitled to collect payment of expenses and 
charges during the trade fair, at least in the form of a down payment.


■ Explanations
1.  Only packages that are actually empty can be designated and charged as emp-


ties. Packaging material must be made available on the stand, of suitable type for 
transport and if necessary bundled together. The price applies only for empties.
No liability is accepted for full goods left with empties.


2.  All empties / packaging must be marked with the address of the company, hall and 
stand number, otherwise correct return cannot be guaranteed.


3.  The use of lifting vehicles and rental cranes is permitted only in connection with
the official exhibition forwarding agents. In special cases, an addi tional agreement 
with the Technical Exhibition Services Division of Messe München GmbH is nec-
essary.


4.  The information on page 1 of this form is absolutely essential for proper
processing of your order. Please complete carefully.


5. Separate order by fax is required if the above-mentioned lifting devices are to be 
used on several days.


■ Extract
Extract from the official list of charges raised by forwarding 
agents applicable to the Messe München Exhibition Center


EUR


3.0 t fork-lift truck per hour 120.00
5.0 t fork-lift truck per hour 130.00
30 t mobile crane per hour 200.00
40 t mobile crane per hour 215.00
Empties storage per package  


and m3 or part thereof
47.50


Full load storage per package  
and m³/100 kg or part thereof


66.50


(Subject to change)


Parts of half-hour periods of use will be rounded up to the full half hour and charged 
as such; travel time to and from the customer’s site and set-up time for telescopic 
cranes count towards the duration of use and are charged as such. For equipment a 
minimum period of use of 1 hour will be charged; for empties a minimum of 2 m³, for  
full load storage a minimum of 2 m³ or 200 kg (1 m³ equals 100 kg).


■ Delivery of goods consignments
When you address goods consignments for delivery to your stand, we would ask 
you to include the following data on the consignment and / or inform your forwarding 
agent accordingly:


– Name of the event
–  Hall (designation of hall: A, B or C and number of hall (1–6)) or in case of outdoor 


exhibition area (designation: F and block number (5–13))
– Stand number of your exhibition stand
– Name of exhibitor 
– Messegelände / Willy-Brandt-Allee, 81829 München, Germany


Please note that Messe München GmbH staff will not accept receipt of goods 
consignments intended for exhibition stands / third parties. This may only 
occur via the exhibitor himself or staff authorized by the exhibitor for this 
purpose. 


■ Overtime surcharges for staff
Period %


Monday to Friday from 17:00 – 20:00 25 
Saturday till 20:00 25 
Monday to Saturday from 20:00 50 
Sunday till 20:00 50 
Sunday from 20:00, public holidays all day 100


All prices plus forwarding insurance / hook load insurance and statutory VAT.


The full list of charges raised for the Messe München Exhibition Center are 
available from our service partners via the contact data stated overleaf. 


■ The accredited Messe München GmbH
forwarding agents offer you the following
consignment services:


–  Acceptance of receipt and storage of goods consignments until such time as the
staff setting up the stand arrive


– Delivery service to the stand
– Storage of empty packaging and delivery of same for stand dismantling purposes
– Storage of goods at close of event until shipping date


Further information on the services provided by the forwarding agents approved by 
Messe München GmbH are detailed on page 1 of this service form. 


We advise our exhibitors not to deposit goods consignments in the halls or outdoor 
exhibition area unsecured during the set-up / dismantling periods. Security staff can 
be ordered via order form 9.1 if required.
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Contact and invoicing:
One of the accredited contractors 
of Messe München GmbH listed below


Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


Working Platforms


Recipient of invoice / performance (if different from exhibitor)


Company


Street / P.O. Box


County / Town / Postcode  


VAT-ID


Ordering party – Name


Ordering party – Tel. / mobile with area code and ext.


Ordering party – E-mail


Your reference / Order number


We hereby order the following working platform(s):
Type Working height  


up to approx.
1–2 


days**
from 3 
days**


from 11 
days**


Material lift
RML 075  7.5 m 133.00 85.00 55.00


Personnel Lift
RS-light 049  4.9 m 169.00 129.00 84.00


RPL 094  9.4 m 152.00 118.00 77.00
RPL 110 11.0 m 187.00 129.00 84.00
RPL 130 13.0 m 211.00 149.00 97.00


Articulated boomlift
RGT 120 E 12.0 m 319.00 240.00 156.00
RGT 160 E 16.0 m 427.00 333.00 216.00
RGT 210 DE 21.0 m 479.00 359.00 233.00
RGT 280 DE* 28.0 m 629.00 559.00 363.00
RGT 400 D* 40.0 m 879.00 759.00 493.00


Scissor-type platform, electric
RS 080 E 8.0 m 169.00 129.00 84.00
RS 100 E 10.0 m 200.00 165.00 107.00
RS 120 E 12.0 m 248.00 188.00 122.00
RS 140 E 14.0 m 288.00 235.00 153.00
RS 170 E* 17.0 m 329.00 289.00 188.00


Type Working height  
up to approx.


1–2 
days**


from 3 
days**


from 11 
days**


Scissor-type platform, diesel-powered
RS 120 D* 12.0 m 289.00 209.00 136.00
RS 150 D* 15.0 m 329.00 249.00 162.00
RS 180 D* 18.0 m 439.00 369.00 240.00
RS 220 D* 22.0 m 509.00 429.00 279.00
RS 280 D* 28.0 m 720.00 669.00 435.00


Boomlift
RST 160 D* 16.0 m 427.00 333.00 216.00
RST 200 D* 20.0 m 459.00 339.00 220.00
RST 230 D* 23.0 m 479.00 359.00 233.00
RST 280 D* 28.0 m 555.00 422.00 274.00
RST 400 D* 40.0 m 879.00 759.00 493.00
RST 430 D* 43.0 m 939.00 819.00 532.00
RST 480 D* 48.0 m 1.190.00 979.00 636.00


E = Electric   D = Diesel   DE = Bi-energy / hybrid
*  This equipment is only available as standard for events with outdoor area occupancy.


A transport surcharge of 2 x EUR 125.00 is raised for special bookings.
** Rental price / EUR per day of consecutive rental period, plus VAT
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Working Platforms


Status: June 2018


Place / date Company stamp and legally binding signature of exhibitor


We herewith appoint the accredited Messe München contractor indicated below and would ask the order to be forwarded accordingly


  mateco GmbH Roggermaier GmbH
Stahlgruberring 21 | 81829 München Eichendorffstraße 25 | 85609 Aschheim
Tel. +49 89 6202197-0 | Fax +49 89 6202197-11 Tel. +49 89 905006-0 | Fax +49 89 905006-55
Mobile +49 175 5801329  Event hotline: +49 89 905006-25


 muenchen-messe@mateco.de | www.mateco.de messeservice@roggermaier.de | www.roggermaier.de


■ Setup
Units Type of


machinery
Working height Start of rental period


date / time
Fixed-term end of rental
date / time me


■ Dismantling
Units Type of


machinery
Working height Start of rental period


date / time
Fixed-term end of rental
date / time me


Any contract concluded exists directly between the ordering party / exhibitor and the 
contracting company of Messe München GmbH. The specific terms of contract can 
therefore only be agreed between the ordering party / exhibitor and contracting com-
pany of Messe München GmbH.


Please note: Payment is to be made by advance bank transfer. The accredited 
contractor requires a bank transfer slip as proof of payment. Alternatively, payment 
can be made by credit card. Processing of credit card payment is handled by the 
appointed contracting firm. Accredited contractors are entitled to collect payment 
on the exhibition stand. 


If you require a working platform at short notice (delivery within four hours after 
receipt of the order), a transport surcharge of EUR 83.00 for every working platform
delivered will be made. For the short-notice cancellation of equipment upon deli-
very, a charge of EUR 48.00 will be raised per item of equipment. Other types of 
equipment, special equipment, short deployments, etc. are available upon request.


If diesel-powered equipment is used, fuel costs are incurred, to be charged at EUR 
1.99 / liter for the amount consumed.


Please note that only the working platforms / lifts offered by Messe München GmbH 
may be used at the exhibition center.





		10.2 Working Platforms
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Contact and invoicing:
Hummel Möbelverleih GmbH
Taxetstraße 3  85599 Parsdorf bei München  Germany
Tel. +49 89 90 10 879 0  Fax +49 89 90 10 879 99
info@hummel-mietmoebel.de  www.hummel-mietmoebel.de
Service office: Atrium, in front of Hall B3


Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


Carpeting, Flooring Systems
Hummel Möbelverleih GmbH


We herewith order the items listed below on the General Terms and Conditions quoted (kindly note that your signature is required on page 2 and that the invoice 
will be addressed to the above exhibitor. Kindly notify us of different invoice recipient if applicable.
Please note! The prices quoted are net and subject to VAT. The prices apply only for standard laying. For any special laying (stairways, rooms, landings, etc.), the time and 
additional material required will be charged separately.


■ Ribbed roll carpeting brand new


Quantity / m2 Description Selection options / colors EUR / m2


m2 For sale, incl. laying work, plastic film covering and disposal  silver  charcoal  black  blue
 red  green  beige  yellow


9.00


■ Velour Soft roll carpeting brand new


Quantity / m2 Description Selection options / colors EUR / m2


m2 For sale, incl. laying work, plastic film covering and disposal  silver  charcoal  black  blue
 red  green  beige  yellow


10.25


■ Velour Business roll carpeting brand new


Quantity / m2 Description Selection options / colors EUR / m2


m2 For sale, incl. laying work, plastic film covering and disposal  silver  charcoal  black  blue
 diamond  white   green  red


15.95


■ Recy flooring system
Quantity / m2 Description EUR / m2


m2 Overall height 50 mm, ground clearance 39 mm / panels 500 x 500 mm incl. 1 cable duct cover / antistatic / fireproof to Class B1;
Distributed load per m2 40 t, point load 100 kg/cm2 (no levelling capability)      


17.50 


Additional equipment / services available on request (skirting board, wheelchair ramps, cable laying work, etc.)


Please indicate exact size requirements in square meters as well as your choice of color and date / time for laying:


Length x width (meters) Flooring to be laid by (date, time), at the latest


If you have further questions about colors, laminates or the quality of products, please do not hesitate to contact us at info@hummel-mietmoebel.de. It would 
be our pleasure to provide you with a customized quote.  


Service quality tested  
as a service partner of  


Messe München
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Carpeting, Flooring Systems
Hummel Möbelverleih GmbH


Status: June 2018


■ General Terms and Conditions
For our General Terms and Conditions, please view http://www.hummel-mietmoebel.de/contact/rental-conditions/ 


■ Method of payment
A surcharge of 30% will be raised for orders submitted three days or less before the start of the trade show.
The invoiced amounts are generally payable prior to the start of the show, without any deductions.


Please indicate your method of payment


Credit card
(Invoice original will be sent to you by mail)


 MasterCard Visa Card


Name of holder


Card number


Valid until  Card verification value number (CVV)


  Advance bank transfer (following receipt of invoice) to the account below


Bank: Stadtsparkasse München 
Bank code: 701 50 000    Account no.: 16-257677 
IBAN: DE26 7015 0000 0016 2576 77 SWIFT (BIC): SSKMDEMM


Place / date Company stamp and legally binding signature of exhibitor
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Contact and invoicing:
BEKRA Hydrokulturen Vertriebs-GmbH Pflanzenservice
Tegernseer Landstraße 61  82024 Taufkirchen / Munich  Germany
Tel. +49 89 4313026  Fax +49 89 4315045
info@bekra.de  www.bekra.de


Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


We herewith order on the rental terms quoted (kindly note that your signature is required on page 4):


■ Rental Plants Items marked with an X  = suitable for outdoor use (not in winter)


Quantity Item no. Plant Growth Height in cm EUR / unit


 10 Areca palm tree Fronds, bushy 150  32.00
 20 Areca palm tree Fronds, bushy 180  40.00
 30 Areca palm tree Fronds, bushy 200  46.00
 40 Bamboo X 160  32.00
 50 Bamboo X 200  35.00
 60 Bamboo X 250  42.00
 70 Chamaedorea Fronds, bushy 100  27.00
 80 Boxtree – sphere X Topiary Ø 40  27.00
 90 Boxtree – sphere X Topiary Ø 60  32.00
100 Boxtree – pyramid X Topiary 100  27.00
110 Boxtree – pyramid X Topiary 130  35.00
120 Chamaerops palm tree X Small stem with fronds 180 – 200  50.00
130 Chamaerops palm tree X Stem with fronds 220 – 250  75.00
140 Ficus benjamina Bush 120  18.00
150 Ficus benjamina Bush 150  27.00
160 Ficus benjamina Bush 180  31.00
170 Ficus benjamina Bush 200  40.00
180 Ficus ”Amstel King“ Bush, longish leafs 150  27.00
190 Ficus ”Amstel King“ Bush, longish leafs 180  31.00
200 Kentia palm tree Fronds 180  38.00
210 Laurel – sphere X High stem 160 /  Ø 55  32.00
220 Laurel – sphere X High stem 200 /  Ø 50  40.00
230 Laurel – pyramid X Topiary 150  32.00
240 Laurel – pyramid X Topiary 170  38.00
250 Laurel – hedge incl. container X Hedge 100 x 40 cm 150  60.00
260 Phoenix roebelenii palm tree Stem with fronds 140  32.00
270 Phoenix roebelenii palm tree Stem with fronds 270  60.00
280 Cypress - spiral X Topiary 160 32.00
290 Cypress – spiral X Topiary 200  42.00


Rental Plants
Floral Decoration 
BEKRA Hydrokulturen Vertriebs-GmbH 
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Rental Plants Floral Decoration
BEKRA Hydrokulturen Vertriebs-GmbH 


Status: June 2018


400div Ficus trees, miscellaneous High stem 200–400 on request
401div Real yellowwood (podocarpus) Bonsai style 300 on request


■ Rental cover pot
Quantity Item no. Cover pot Size / Ø in cm Information EUR / unit


920 White Ø up to 40  6.00
930 Color terracotta-impruneta Ø up to 60  7.50
940 Gray Ø up to 50  7.50
950 Black Ø up to 60  7.50
960 Stainless steel Ø 37 / 50 14.00


■ Rental arrangements—complete Items marked with an X  = suitable for outdoor use (not in winter)


Quantity Item no. Complete arrangement Height in cm EUR / unit


510 Floor vessel 40 x 40 cm / H 75 cm – with Chamaedorea 145 60.00
520 Floor vessel 40 x 40 cm / H 75 cm – with boxtree sphere X 125 60.00
530 Floor vessel 40 x 40 cm / H 75 cm – with boxtree pyramid X 150 60.00
540 Floor vessel 40 x 40 cm / H 75 cm – with Phoenix palm tree 180 60.00
550 Floor vessel 40 x 40 cm / H 75 cm – with Zamioculcas 130 60.00
560 Floor vessel 40 x 40 cm / H 75 cm – with Ficus microcarpa 165 60.00
570 Floor vessel 40 x 40 cm / H 75 cm – with Cypress spiral tree X 200 60.00
580 Floor vessel 30 x 30 cm / H 55 cm – with fern  75 40.00
590 Floor vessel 30 x 30 / H 55 cm – with Sansevieria 115 40.00
600 Floor vessel 30 x 30 / H 55 cm – with Ficus benjamina, bush 140 40.00
610 Floor vessel 30 x 30 / H 55 cm – with Kentia palm tree 140 40.00
620 Floor vessel 30 x 30 / H 55 cm – with orchid, white 120 45.00
630 Floor vessel 30 x 30 cm / H 55 cm – with horsetail 125 85.00
640 Floor vessel ”Banana“ 45 x 45 cm / H 55 cm – boxtree – sphere 140 68.00
650 Oblong vessel TRIO 100 x 32 cm / H 34 cm – with 3 bamboo bushes X 160 110.00


■ Purchase items—table arrangements (cut flowers, floristry)
Quantity Item no. Table arrangements (cut flowers, floristry) Size / Ø in cm EUR / unit


F-010 Fern Ø 30–35 13.50
F-020 Fern Ø 40–45 18.50
F-030 Potted plant arrangement, ceramic white, with flowering and green plants Ø 20 15.50
F-040 Ø 30 26.00
F-050 Ø 40 42.00
F-060 Small glass cube 8 x 8 cm, with white rose in water 8 x 8 / H 10 7.50
F-070 Floral arrangement, small Ø 8–10 / H 12–15 10.00
F-080 Small glass cube 8 x 8 cm, with white roses 8 x 8 / H 20 12.50
F-090 Small glass cube 8 x 8 cm, with yellow rose and ornamental add-ons 8 x 8 / H 12 12.50
F-100 Small glass cube 8 x 8 cm, with white calla and “lucky bamboo” 8 x 8 / H 25 13.50
F-110 Small glass cylinder 9 cm, with yellow calla Ø 9 / H 12–15 14.00
F-120 Glass cylinder 9 cm, with orange calla Ø 9 / H 12–15 14.00
F-130 Small glass cube 8 x 8 cm, with gerbera e.g. red 8 x 8 / H 20 14.00
F-140 Small glass cube 8 x 8 cm, with heliconia 8 x 8 / H 25–30 14.00
F-150 Large glass cube 6 x 6 x 15 cm, with white lisianthus 6 x 6 / H 30 14.00
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Rental Plants Floral Decoration
BEKRA Hydrokulturen Vertriebs-GmbH 


Status: June 2018


F-160 Small cylinder 9 cm, with white ornithogalum Ø 9 / H 15–20 14.00
F-170 Small glass globe vase 12 cm, with white rose Ø 12 / H 11 14.00
F-180 Small glass globe vase 12 cm, with white baby‘s breath Ø 12 / H 11 14.00
F-190 Small glass cube 8 x 8 cm, with yellow calla and ornamental add-ons 8 x 8 / H 12 14.50
F-200 White ceramic cube 10 x 10 cm, with gerbera e.g. pink and grasses 10 x 10 / H 15 14.50
F-210 Small glass cube 8 x 8 cm, with strelitzia 8 x 8 / H 25 14.50
F-220 Small glass cube 8 x 8 cm, with white calla 8 x 8 / H 25 16.00
F-230 High glass cube 6 x 6 x 15 cm, with yellow calla 6 x 6 / H 30 16.00
F-240 High glass cube 6 x 6 x 15 cm, with orange calla 6 x 6 / H 30 16.00
F-250 Small glass cube 8 x 8 cm, with orange calla and sansevieria 8 x 8 / H 25 17.00
F-260 Glass cylinder 10 cm, white orchid “medi” Ø 10 / H 20–25 19.00
F-270 Small glass cube 10 x 10 cm, with white roses 10 x 10 / H 15 19.00
F-280 Small glass cube 10 x 10 cm, with white lilies and white roses 10 x 10 / H 30 21.00
F-290 High glass cube 6 x 6 x 15 cm, with white orchid panicle 6 x 6 / H 18 22.00


■ Purchase items—counter arrangements, large (cut flowers, floristry)
Quantity Item no. Counter arrangements, large (cut flowers, floristry) Size / Ø in cm EUR / unit


F-510 Glass cube 15 x 8 cm, with red gerbera 15 x 8 / H 20–25 19.50
F-520 Glass cube 15 x 8 cm, with white calla and green carnations 15 x 8 / H 25 24.00
F-530 Floral arrangement, counter Ø 25 / H 30–40 35.00
F-540 Large glass cube 14 x 14 cm, with gerbera e.g. red 14 x 14 / H 40–50 36.00
F-550 Large glass cube 14 x 14 cm, with heliconia 14 x 14 / H 40 36.00
F-560 Large glass cube 14 x 14 cm, with white calla 14 x 14 / H 40–50 42.00
F-570 Glass bowl 24 cm, with white lilies and white roses Ø 24 / H 30–40 42.00
F-580 Large glass cube 14 x 14 cm, with orchid e.g. purple 14 x 14 / H 40–50 42.00
F-590 Large glass cube 25 x 10 cm, with yellow call and grasses 25 x 10 / H 15–20 45.00
F-600 Potted plant arrangement, glass, with white orchid Ø 27 / H 50 48.00
F-610 Glass vase Ø 15 / H 25 cm, with strelitzia and twigs H ca. 60 49.00
F-620 Glass bowl 24 cm, with strelitzia and orange roses Ø 24 / H 30–40 55.00
F-630 Large glass globe vase 24 cm, with white baby‘s breath Ø 24 / H 20 58.00
F-640 Glass bowl 24 cm, with orange calla and horsetail Ø 24  / H 40–50 65.00
F-650 Large glass globe vase 24 cm, with white calla Ø 24 / H 20 68.00
F-660 Large glass cube 25 x 10 cm, with heliconia and horsetail 25 x 10 / H 40 68.00
F-670 Floral arrangement – glass floor vase 70 cm, with contents, e.g. calla, orange H 70 70.00


Please contact us, we require an individual quotation for the following items:


 Individual floristry  Seasonal, flowering potted plants  Trough plants (for troughs already located on the stand)
 Complete floral design  Bed planting, balcony boxes
 Other requests:


Please note that flower bouquets for special occasions should be ordered well in advance.







11.2


11.2


Page 4 / 7


Rental Plants Floral Decoration
BEKRA Hydrokulturen Vertriebs-GmbH 


Status: June 2018


■ General Terms of Business
1. All prices are in euros and do not include statutory VAT. The rental prices are for the 


duration of the trade fair event. The rental price includes delivery and collection. The 
rental or purchase price is due on delivery without any deduction. In case of a special 
invoice agreement, the invoice amount is payable immediately without deduction.
An additional one-off bank handling fee of EUR 15.00 (Europe) will be charged for
invoices sent abroad. We reserve the right to demand advance payment in individual 
cases. Orders placed immediately before and during a trade fair are due for payment 
upon placement of the order concerned. If the paying party uses a special ordering
system and an order or contract number is needed for payment / billing purposes, all
the necessary details must be indicated when ordering. For subsequent alterations or 
rewriting of invoices due to incorrect, erroneous or incomplete details provided by the 
ordering party, a handling fee of EUR 5 will be charged.


2. The customer is liable in the event of damage or loss of rented items from their
delivery to or transfer on the exhibition stand until their collection by the lessor. This 
also applies if the stand is not occupied. The rental items are not insured by the
lessor. We recommend that you take out insurance cover (cf. form 17.1). Lost or
damaged items will be charged for at their cost of replacement.


3. Cancellation of rental orders will only be accepted up to seven days prior to delivery. 
The full rental price is due in case of subsequent cancellation. If the customer refuses 
acceptance of purchase items ordered in advance, the full purchase price will be
charged.


4. Rented goods are made available only for the purpose agreed upon for use during
the trade fair event. For purchased cut flowers, the water should be changed every 
other day. 


5. In case of force majeure, the lessor reserves the right to supply the lessee with
replacement items equivalent to or better than those ordered. No claims can be as-
serted in respect of such replacements.


6. Any complaints the customer may have must be lodged within 24 hours of the de-
livery of the items concerned. Complaints lodged thereafter will not be considered. 


7. Place of jurisdiction and performance for both parties is the registered office of BEKRA 
Hydrokulturen Vertriebs-GmbH. The law of the Federal Republic of Germany applies.


8. The contract is concluded directly between the exhibitor and the contracting com-
pany of Messe München GmbH.


■ Method of payment
We pay with credit card


 MasterCard    Visa Card    Diners Club Card  AMEX Card


Name of holder


Card number 


Card Validation Code (3- or 4-digit code on reverse)


Valid until 


Orderer (if different from the exhibitor)


Street / P.O. Box


Country / Town / Postcode 


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Place / date Company stamp and legally binding signature of exhibitor
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Rental Plants Floral Decoration
BEKRA Hydrokulturen Vertriebs-GmbH 


10 / 20 / 30 Areca palm tree 40 / 50 / 60 Bamboo 70 Chamaedorea 80 / 90 Boxtree – sphere 100 / 110  Boxtree 
– pyramid


120 / 130  Chamaerops 
palm tree


140 / 150 / 160 / 170
Ficus benjamina


180 / 190  Ficus  
“Amstel King”


200 Kentia palm tree 210 / 220 Laurel – sphere 230 / 240  Laurel – pyramid 250 Laurel – hedge


260 / 270  Phoenix
roebelenii palm tree


280 / 290 Cypress - spiral 400   Ficus trees, miscel.  
on request


410  Real yellowwood 
on request


Cover pot


920 Cover pot white


930   Cover pot terracotta 
color (impruneta)


940 Cover pot gray 950 Cover pot black 960  Cover pot 
stainless steel


Rental
arrangements—
complete with 
vessel


510  Chamaedorea 
compl. w / vessel


520  Boxtree, sphere 
compl. w / vessel


530   Boxtree, pyramid 
compl. w / vessel


540  Phoenix palm tree 
compl. w / vessel


550  Zamioculcas 
compl. w / vessel


560  Ficus microcarpa 
compl. w / vessel


570  Cypress - spiral 
compl. w / vessel


580  Fern 
compl. w / vessel


590  Sansevieria 
compl. w / vessel


600  Ficus benjamina, bush 
compl. w / vessel


610  Kentia palm tree 
compl. w / vessel


620  orchid, white 
compl. w / vessel


630  Horsetail 
compl. w / vessel
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Rental Plants Floral Decoration
BEKRA Hydrokulturen Vertriebs-GmbH 


Status: June 2018


640  Boxtree, sphere, with 
vessel “Banana”


650   Bamboo bushes, 
compl. w / vessel


Purchase items—
table arrange-
ments


F-010 / F-020 Fern F-030 / F-040 / F-050 Potted 
plant arrangement (sample)


F-060  Small glass cube 
white rose


F-070  Floral arrangement-
small (sample)


F-080  Small glass cube, 
white roses


F-090  Small glass cube, 
yellow rose


F-100   Small glass cube, 
white calla


F-110   Small glass cylinder, 
yellow calla


F-120   Small glass cylinder, 
orange calla


F-130  Floral arr. - small glass 
cube, gerbera red


F-140  Floral arr. - small 
glass cube heliconia


F-150  Large glass cube, 
white lisianthus


F-160  Small glass cylinder, 
white ornithogalum


F-170  Small glass globe 
vase, white rose


F-180 Small glass globe 
vase, white baby‘s breath


F-190  Small glass cube, 
yellow calla


F-200 White ceramic cube, 
pink gerbera and grasses


F-210  Small glass cube, 
strelitzia


F-220  Small glass cube, 
white calla


F-230  High glass cube, 
yellow calla


F-240  High glass cube, 
orange calla


F-250  Small glass cube, 
orange calla


F-260 Glass cylinder, white 
orchid “medi”


F-270  Small glass cube, 
white roses


F-280 Small glass cube, 
white lilies and white roses


F-290 High glass cube, 
white orchid panicle


Purchase items—
counter arrange-
ments


F-510  Glass cube,
red gerbera


F-520 Glass cube, white 
calla green carnations


F-530  Floral arrangement
counter


F-540  Large glass cube, 
red gerbera


F-550  Large glass cube, 
heliconia


F-560  Large glass cube, 
white calla
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Rental Plants Floral Decoration
BEKRA Hydrokulturen Vertriebs-GmbH 


Status: June 2018


F-570  Glass bowl, white 
lilies and white roses


F-580  Large glass cube, 
orchid e.g. purple


F-590 Large glass cube, 
yellow calla and grasses


F-600 Potted plant arrang. 
glass, white orchid


F-610  Glass vase, strelitzia 
and twigs


F-620 Glass bowl,
strelitzia and orange roses


F-630 Large glass globe 
vase, white baby‘s breath


F-640 Glass bowl, orange 
calla and horsetail


F-650  Large glass globe, 
white calla


F-660 Large glass cube, 
strelitzia and horsetail


F-670  Floor arrangement
70 cm, orange calla
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Contact and invoicing:
Planter’s Punch GmbH
Klausnerring 14  85551 Heimstetten  Germany
Tel. +49 89 9006808-0  Fax +49 89 9006808-9
planter@planterspunch.de  www.planterspunch.de
Service office on site: Atrium, in front of Hall B2


Rental Plants, Floristry,
Floral Decoration 
Planter’s Punch GmbH


Quantity Plant Height / cm EUR / unit


Areca palm with attractive,
feathery fronds.
Cover pot up to 45 cm.
Suitable for indoors only.


150 32.00
180 40.00


Kentia palm with delicate
fronds. Cover pot up to 45 cm.
Suitable for indoors only.


150  32.00
180  40.00
210  48.00
250 70.00
300 100.00


Chamaerops palm
Sturdy palms, also suitable for 
outdoor use.


180–200 45.00
240 60.00
400 190.00


■ Broad-leaved / Woody Plants, Shrubs
Quantity Plant Height / cm EUR / unit


Ficus benjamina
Evergreen classic with
dense foliage. Cover pot up to
45 cm. Suitable for indoors only.


150  25.00
180  35.00
210  45.00


Ficus allii with longish leaves.
Cover pot up to 40 cm.
Suitable for indoors only.


140 25.00
180 35.00


Box cone  80  20.00
120  30.00
150  50.00


Box sphere –
best combined with the tall
vessel Lechuza Cubico.
Suitable for indoors and outdoors.


40 28.00
60 35.00
80 45.00


Laurel pyramid
Attractive, dense foliage, suit able 
for indoors and outdoors.
Cover pot up to 45 cm, from 230 
cm, up to 60 cm high.


130 28.00
180 40.00
220 55.00
250 70.00


Laurel high-stem 140 28.00
180 42.00
220 55.00


Bamboo
Delicate, light green, suitable for 
indoors and outdoors.
Cover pot up to 50 cm.


180 35.00
220 42.00
260 50.00
300 55.00
400 70.00


Citrus tree
With or without fruit depending on 
season, suitable for indoors and 
outdoors.
Beautiful in a tall vessel.


140 35.00


Olive tree
From 200 cm in height, strong
tree with attractive trunk
and robust top. Suitable for indoors 
and outdoors. 
Cover pot from 50 cm.


140 25.00
200 60.00
250 100.00


Cherry laurel with saturated green 
foliage. Suitable for indoors and 
outdoors. Cover pot from 50 cm.


190 45.00


Thuja column on request,
varies depending on season.


190 35.00


■ Cacti
Quantity Plant High in cm EUR / unit


Euphorbia cactus 150 45.00
Echino cactus 40 25.00


We herewith order the following on the rental terms quoted (kindly note that your signature is required on page 4).
Please note: kindly order vessels / cover pots for rental plants separately via page 2 of this form.


■ Palms
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Rental Plants, Floristry,  Floral Decoration
Planter’s Punch GmbH
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■ Vessels / Cover Pots
Quantity Plant Size in cm EUR / unit


Lechuza Classico,  
matt silver


up to 43 8.50
50–68 15.00


Lechuza, white up to 43 8.50
50–68 15.00


Lechuza Cubico, silver, white 
or charcoal


75 x 40 25.00


Cube, charcoal or white 40 12.00
50 15.00
60 25.00


Tall vessel, charcoal 80 x 40 25.00
120 x 30 25.00


Terracotta, light / dark up to 45 6.00
50–68 15.00


Lechuza Classico, charcoal up to 43 8.50
50–68 15.00


Lechuza Cararo, charcoal or 
white


30 x 75 30.00


Illuminated vessel 150 x 63 40.00


■ Complete Arrangements—Rental Goods
Quantity Complete vessels Height in cm EUR / unit


Floor vessel 01* L 75 x W 30 / H 50 cm 
with sanseviera mikado


120 80.00


Floor vessel 02* L 75 x W 30 / H 50 cm 
with spathiphyllum


130 55.00


Floor vessel 03* L 75 x W 30 / H 50 cm 
with cherry laurel


120 50.00


Tall vessel 04* L 40 x W 40 / H 75 cm 
with bamboo stems


220 45.00


Tall vessel 05* L 40 x W 40 / H 75 cm 
with sanseviera mikado


150 80.00


Tall vessel 06* L 40 x W 40 / H 75 cm 
with sanseviera mikado


150 80.00


Tall vessel 07* L 40 x W 40 / H 75 cm 
with bushy box


100 45.00


Tall vessel 08* L 40 x W 40 / H 75 cm 
with sanseviera laurenti


140 45.00


Tall vessel 09* L 40 x W 40 / H 75 cm 
with spathiphyllum


140 45.00


Tall vessel 10* L 40 x W 40 / H 75 cm 
with zamioculca


150 45.00


Tall vessel 11* L 40 x W 40 / H 75 cm 
with areca palm


180 55.00


Tall vessel 12* L 40 x W 40 / H 75 cm 
with euphorbia tirucalli


180 70.00


Tall vessel 13* L 40 x W 40 / H 75 cm 
with cone-shaped boxtree


140 60.00


*see illustrations on page 6


■ Room Dividers / Hedges and Vertical
Decoration Elements— Rental Goods


Quantity Room dividers / Hedges Height in cm EUR / unit


Trough planter, charcoal L 100 x W 40 / 
H 50 with bamboo stems Ø 9 cm


190 110.00


Cube, white L 40 x W 40 / H 40 with 
bamboo stems Ø 4 cm


190 35.00


Tall planter L 40 x W 40 / H 75 with  
bamboo stems Ø 4 cm


250 35.00


Module L 34 x W 34 with bamboo stems
Ø 4 cm for individual arrangement


180 20.00


Room divider with 12 birch trunks,  
natural Ø 6 cm: floor dim. L 100 x W 28


180 90.00


Planting with asparagus falcatus, height 
ca. 45 cm (without plant box)


per lm 80.00


Planting with cyperus alternifolius, 
height ca. 50 cm (without plant box)


per lm 80.00


Evergreen moss wall made of real moss; 
modular design, without installation


per m2 50,00


Kokedama: floating plant in a moss ball, 
incl. hanging device


100 90.00


*see illustrations on page 6


■ Lectern Arrangements and Floor Vases
Quantity Lectern arrangements and floor vases EUR / unit


as agreed from 110.00


■ Table Arrangements for Bistro Tables
Quantity Table arrangements EUR / unit


Table arrangement 01*, glass cube 10 x 10 cm,
height 10 cm, white rose


10.00


Table arrangement 02*, glass cube 10 x 10 cm,
height 12 cm, gerbera


10.00


Table arrangement 03*, glass cube 10 x 10 cm,
height 20 cm, orange


15.00


Table arrangement 04* white cube 10 x 10 cm,  
height 15 cm, tulips  


15.00


Table arrangement 05*, glass vase Ø 10 cm,  
height 10 cm, red rose 


10.00


Table arrangement 06* glass vessel, orange / black 
gravel, height 12 cm, gerbera    


15.00


Table arrangement 07*, glass vessel Ø 10 cm,
calla + white gravel, blue thistle, height 15 cm


18.00


Table arrangement 08*, glass cube 10 x 10 cm,
yellow gerbera, white gravel, height 10 cm


12.00


Table arrangement 09*, glass vessel Ø 10 cm
red caribea, berries, green gravel, height 15 cm


25.00


Table arrangement 10* glass vessel Ø 10 cm,
yellow gerbera, natural gravel, horsetail, height 12 cm


14.00


*see illustrations on page 6
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■ Large Table Arrangements
Quantity Table arrangements EUR / unit


Table arrangement 11* white cube 12 x 12 cm,  
height 20 cm, white calla


18.00


Table arrangement 12* glass vase, round Ø 17 cm,
height 15 cm, orchid


25.00


Table arrangement 13* white cube 12 x 12 cm,  
height 25 cm, caribea + gerbera


25.00


Table arrangement14* glass vase long  15 x 8 x 4 cm,  
height 15 cm, yellow calla


15.00


Table arrangement 15* glass vase long 15 x 8 x 4 cm,  
height 15 cm, succulent + ranunculus 


20.00


Table arrangement 16* glass vase long 15 x 8 x 4 cm,  
height 20 cm, calla 


20.00


Table arrangement 17* glass cube 12 x 12 cm,  
height 20 cm, white calla 


20.00


Table arrangement 18* glass vase round  Ø 15 cm,  
height 15 cm, rose 


15.00


Table arrangement 19* glass cube 15 x 15 cm,  
blue hydrangea, white roses, height 15 cm 


20.00


*see illustrations on page 7


■ Counter Arrangements
Quantity Counter Arrangements EUR / unit


Counter arrangement 01*, glass cube 15 x 15 cm,
height 30 cm, orange


45.00


Counter arrangement 02*, glass dish Ø 15 cm,
height 20 cm, gerbera


30.00


Counter arrangement 03*, glass dish Ø 20 cm,
height 35 cm, white anthurium


40.00


Counter arrangement 04*, glass dish Ø 20 cm,
height 50 cm, white calla


45.00


Counter arrangement 05*, glass vase Ø 15 cm,
height 25 cm, strelitzia


30.00


Counter arrangement 06*, glass vase Ø 15 cm,
height 40 cm, caribea


30.00


Counter arrangement 07*, glass vase,  
round Ø 17 cm, height 15 cm, orchid


20.00


Counter arrangement 08*, glass cylinder  
Ø 18 cm, height 50 cm, caribea


45.00


Counter arrangement 09*, glass cylinder  
Ø 24 cm, height 70 cm, caribea


60.00


Counter arrangement 10*, glass cylinder  
Ø 24 cm, height 70 cm, orchid


65.00


Counter arrangement 11*, glass cylinder  
Ø 24 cm, height 90 cm, calla + twigs


65.00


Counter arrangement 12*, glass cylinder Ø 24 cm, 
height 90 cm, ginger blossom + reeds, red


90.00


Counter arrangement 13*, white cube 15 x 15 cm,
height 40 cm, yellow calla


45.00


Counter arrangement 14*, white cube 10x10 cm,
height 40 cm, orchid


30.00


Counter arrangement 15* white cube 15 x 15 cm,  
height 25 cm, orchid


45.00


Counter arrangement 16* glass vase long  
15 x 8 x 12 cm, orange calla, horizontal 


55.00


Counter arrangement  17* glass cylinder Ø 20 cm,  
height 40 cm, lilac calla, hydrangea, natural gravel


85.00


Counter arrangement  18* glass cube 12 x 12 cm,  
height 70 cm, strelitzia, gerbera, orange gravel


70.00


Counter arrangement  19* glass cube 45 x 15 cm,  
height 45 cm, white gerebera, green chrysanthemums


95.00


Counter arrangement 20* glass cylinder Ø 20 cm,  
height 70 cm, strelitzia and lemons


70.00


*see illustrations on page 7 and 8
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■ General Terms and Conditions of Business governing rental goods and floristry provided
by Planter’s Punch GmbH (valid at the Messe München GmbH exhibition grounds)


Rental goods are supplied for the duration of the trade fair event. 
The prices include the cost of delivery and collection. The invoice amount is due for 
payment prior to or upon delivery of the rental goods. All items in the rental plants and 
vessels segment are provided on a rental basis and remain the property of Planter’s 
Punch GmbH.
We reserve the right to make delivery subject to payment in advance or direct debit 
from a credit card, notably in the case of orders placed by customers based abroad.
The delivery of all orders made without stipulation of a delivery date and time occurs 
in a timely manner such that the rental goods are available to the customer at the 
start of the event. Cancellation is possible up to eight days prior to the agreed deliv-
ery date. The agreed rental / purchase price is charged in full thereafter. Such rental 
goods as are ordered in advance and reserved but not accepted by the hirer are to 
be charged in full to the latter.
Liability commences with the handing over of the rental goods to the hirer and finishes 
two hours after the official end of the event, in the absence of any agreement to the 
contrary.
The contractor must have unhindered access to the rental goods. Should access to 
rental goods be hindered, each additional journey made for this reason is to be charged 
separately. Complaints must be lodged within 24 hours of delivery. Complaints lodged 
after this time will not be accepted.


For damage to or loss of the rental goods, claims for the replacement value can be 
asserted against the hirer. In the case of force majeure, the lessor reserves the right 
to supply equivalent goods or goods of a higher value instead of those ordered. On cut 
flowers and small plants, seasonal variations may occur. The place of fulfilment and 
jurisdiction for both the hirer and the lessor is the location of the lessor’s registered 
office. 
The law of the Federal Republic of Germany applies for all transactions including 
those with foreign customers. 


A flat supply charge of EUR 10 per order is raised for all orders under EUR 60.


Any contract agreed is concluded directly between the exhibitor and Messe München 
GmbH’s contracting company.


Kindly order cover pots for rental plants separately via this form on page 2 
(vessels / cover pots). We would be pleased to give you a quote for the decora-
tion, design or arrangement of your choice. 


All prices listed on the order forms are net and subject to statutory VAT.


Fax: +49 89 9006808-9
E-Mail:  planter@planterspunch.de


■ Method of Payment
Orders payable via direct debit from a credit card


 MasterCard    Visa Card    AMEX Card


Name of holder


Card number


Card validation number (3- or 4-digit code on rear of card)


Valid until


Orderer (if different from the exhibitor)


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Place / date Company stamp and legally binding signature of exhibitor
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Rental Plants, Floristry,  Floral Decoration
Planter’s Punch GmbH


Status: June 2018


Palms


Areca palm Kentia palm Chamaerops palm


Leafy shrubs


Ficus benjamina


Ficus allii Box cone Box sphere Laurel pyramid Laurel high-stem Bamboo


Citrus tree Olive tree Cherry laurel Thuja column


Cacti


Euphorbia cactus


Echino-Kaktus


Cover pots / 
Vessels


Lechuza Classico,
matt silver


Lechuza, white Lechuza Cubico,
silver


Cube, charcoal


Cube, white Terracotta, light / dark Lechuza Classico,
charcoal


Lechuza Cararo,
charcoal


Lechuza Cararo, white Illuminated 
vessel


Lechuza Cubico, white Lechuza Cubico, charcoal


Kindly order cover pots for rental plants separately via page 2 of this form (vessels / cover pots).
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Rental goods
Complete vessels


Floor vessel 01
L 75 x W 30 / H 50 cm –
with sanseviera mikado


Floor vessel 02
L 75 x W 30 / H 50 cm –
with spathiphyllum


Floor vessel 03
L 75 x W 30 / H 50 cm –
with cherry laurel


Tall vessel 05
L 40 x W 40 / H 75 cm
with bamboo stems


Tall vessel 06
L 40 x W 40 / H 75 cm 
with sanseviera mikado


Tall vessel 07
L 40 x W 40 / H 75 cm
with sanseviera mikado


Tall vessel 08
L 40 x W 40 / H 75 cm
with bushy boxtree


Tall vessel 09
L 40 x W 40 / H 75 cm
with sanseviera laurenti


Tall vessel 10
L 40 x W 40 / H 75 cm
with spathiphyllum


Tall vessel 11
L 40 x W 40 / H 75 cm
with zamioculca


Tall vessel 12
L 40 x W 40 / H 75 cm
with areca palm


Tall vessel 13
L 40 x W 40 / H 75 cm
with euphorbia tirucalli


Tall vessel 14
L 40 x W 40 / H 75 cm
with boxtree cone


Room dividers / 
hedges and 
vertical decoration 
elements— 
Rental goods


Trough planter charcoal
L 100 x W 40 / H 50 cm with 
bamboo stems 9 cm, total 
height 1.9 m


White cube L 40 x W 40 /
H 40 with bamboo stems  
4 cm, total height 1.90 m


Tall vessel L 40 x W 40 /
H 75 with bamboo stems  
4 cm, total height 2.5 m


Room divider with 12 birch 
trunks, natural, 6 cm, total 
height 1.8 m


Planting with asparagus falcatus,  
height ca. 45 cm


Planting with cyperus alternifolius
height ca. 50 cm


Moss wall—cushion moss Kokedama—floating plant 
in moss ball
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Purchase items  
Floristry for bistro 
tables


Table arrangement 01  
glass cube 10 x 10 cm,
height 10 cm, white rose


Table arrangement 02 
glass cube 10 x 10 cm,
height 12 cm, gerbera


Table arrangement 03 
glass cube 10 x 10 cm,
height 20 cm, orange


Table arrangement 04 
white cube 15 x 10 cm,
height 25 cm, tulips


Table arrangement 05 
glass vase Ø 10 cm,
height 10 cm, red rose


Table arrangement 06
glass vessel with gravel,
black+orange,
height 12 cm, gerbera


Table arrangement 07  
glass vase Ø 10 cm, white 
calla+gravel, blue thistle, 
height 15 cm


Table arrangement 08  
white cube 10x10 cm,  
yellow gerbera, white  
gravel, height 10 cm


Table arrangement 09 
glass vase Ø 10 cm, 
red caribea, berries,
green gravel, height 15 cm


Table arrangement 10  
glass vase Ø 10 cm,  
yellow gerbera, natural gra-
vel, horsetail, height 12 cm


Purchase items  
Large table
arrangements


Table arrangement 11 white 
cube 12 x 12 cm,
height 20 cm, calla


Table arrangement 12  
glass vase round Ø 17 cm,  
height  15 cm, orchid


Table arrangement 13 
white cube 12 x 12 cm, 
height 25 cm, caribea + 
gerbera


Table arrangement 14 
glass vase, long 15 x 8 cm,
height 15 cm, yellow calla


Table arrangement 15 
glass vase, long 15 x 8 cm, 
height 15 cm, succulent +
ranunculus


Table arrangement 16 
glass vase, long 15 x 8 x  
4 cm, height 20 cm, calla


Table arrangement 17 
glass cube 12 x 12 cm,
height 20 cm, white calla


Table arrangement 18 
glass vase, round Ø 15 cm,
height 15 cm, rose


Table arrangement 19
glass cube 15 x 15 x 15 cm
blue hydrangea, white 
roses


Purchase items  
Counter


Counter arrangement 01 
glass cube 15 x 15 cm,
height 30 cm, orange rose


Counter arrangement 02 
glass dish Ø 15 cm,
height 20 cm, gerbera
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Counter arrangement 03 
glass dish Ø 20 cm,
height 35 cm, white 
anthurium


Counter arrangement 04 
glass dish Ø 20 cm,
height 50 cm, white calla


Counter arrangement 05 
glass vase Ø 15 cm,
height 25 cm, strelitzia


Counter arrangement 06 
glass vase Ø 15 cm,
height 40 cm, caribea


Counter arrangement 07
white cube 12 x 12 cm,
height 25 cm, calla + rose


Counter arrangement 08 
glass cylinder Ø 18 cm,
height 50 cm, caribea


Counter arrangement 09 
glass cylinder Ø 24 cm,
height 70 cm, caribea


Counter arrangement 10 
glass cylinder Ø 24 cm,
height 70 cm, orchid


Counter arrangement 11 
glass cylinder Ø 24 cm,
height 90 cm, calla + twigs


Counter arrangement 12 
glass cylinder Ø 24 cm,
height 90 cm, ginger 
blossom + reeds, red


Counter arrangement 13 
white cube 15 x 15 cm,
height 40 cm, yellow calla


Counter arrangement 14 
white cube 10x10 cm,
height 40 cm, orchid


Counter arrangement 15  
white cube 15 x 15 cm,  
height 40 cm, orchid


Counter arrangement 16 
glass cube long 15 x 8 cm,  
orange calla, horizontal


Counter arrangement 17  
glass cylinder Ø 20,  
height 40 cm, lilac calla, 
hydrangea, natural gravel


Counter arrangement 18  
glass cube 12x12 cm,  
height 70 cm, strelitzia, 
gerbera, orange gravel


Counter arrangement 19  
glass cube 45 x 15 cm,  
height 45 cm, gerbera, 
white chrysanthemums


Counter arrangement 20  
glass cylinder Ø 20,  
height 70 cm, strelitzia and 
lemons
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Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: September 2018


Audio / Video / PC
Neumann & Müller GmbH & Co. KG


We herewith order the following on the rental terms quoted (kindly note that your signature is required on page 3).
All prices are quoted in euros and include the cost of rental, delivery, setting up and dismantling, but are exclusive of VAT. 


■ New
Quantity Item no. Description 1 day 3 days 4 days 5 days 6 days


01 55″ OLED wallpaper display, 16:9, full HD, intensive colors
750.00 1,150.00 1,275.00 1,400.00 1,525.00


02 55″ Dual view OLED display, 16:9, full HD, two monitors in one device, incl. display 
stand 1,300.00 2,055,00 2,275.00 2,495.00 2,720.00


03 55″ Ghost OLED display, 16:9, full HD, transparent
2,360.00 3,785.00 4,195.00 4,615.00 5,025.00


04 (36) LED wall 3.26 x 1.86 m, (6.1 m2), pixel pitch 1.80 mm – 11,750.00 13,000.00 14,300.00 15,550.00


■ Displays
Quantity Item no. Description 1 day 3 days 4 days 5 days 6 days


05 32″ / 82 cm cm, display, 16:9, full HD
150.00 190.00 215.00 240.00 250.00


06 40″ / 102 cm, display, 16:9, full HD
230.00 290.00 320.00 350.00 355.00


07 46″ / 117 cm, display, 16:9, full HD
290.00 370.00 405.00 450.00 460.00


08 55″ / 139 cm, display, 16:9, 4K
380.00 445.00 485.00 535.00 545.00


09 60″ / 152 cm, display, 16:9, 4K
455.00 500.00 540.00 590.00 620.00


10 65″ / 165 cm, display, 16:9, 4K
490.00 545.00 605.00 675.00 715.00


11 75″ / 190  cm, display, 16:9, full HD
580.00 655.00 715.00 795.00 845.00


12 84″ / 213 cm, display, 4K 3,840 x 2,160
1,200.00 1,825.00 2,000.00 2,200.00 2,395.00


13 95″ / 241 cm, display, 16:9, full HD 1,920 x 1,080
1,590.00 2,420.00 2,670.00 2,915.00 3,155.00


14 98″ / 249 cm, display, 16:9, 4K 3,840 x 2,160
1,915.00 3,090.00 3,370.00 3,655.00 3,935.00


Other sizes available on request.


Service quality tested  
as a service partner of  


Messe München


Contact and invoicing:
Neumann & Müller GmbH & Co. KG
Wettersteinstraße 1  82024 München  Germany
Tel. +49 89 500361540  Fax +49 89 500361597
ICM.Muenchen@NeumannMueller.com
www.NeumannMueller.com
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Audio / Video / PC
Neumann & Müller GmbH & Co. KG


Status: September 2018


■ Accessories & Players
Quantity Item no. Description 1 day 3 days 4 days 5 days 6 days


15 Floorstand for 32″–46″ displays
65.00 80.00 90.00 100.00 110.00


16 Floorstand for 46″–75″ displays
120.00 170.00 190.00 205.00 215.00


17 Floorstand for 84″–98″ displays
230.00 305.00 340.00 370.00 395.00


18 Professional 4K / full HD player (BrightSign)
75.00 95.00 105.00 110.00 110.00


19 Full HD player with USB port
25.00 30.00 30.00 35.00 35.00


20 Laptop 15″ incl. Windows rental license and Office package
175.00 210.00 235.00 250.00 260.00


21 Mini PC, Windows rental license and Office package
165.00 200.00 225.00 240.00 250.00


■ Apple products
Quantity Item no. Description 1 day 3 days 4 days 5 days 6 days


22 MacBook Pro 13″ incl. current iOS
180.00 260.00 270.00 280.00 290.00


23 MacBook Pro 15″ incl. current iOS
205.00 285.00 295.00 305.00 315.00


24 MacBook Pro 15″ Touch ID incl. current iOS
290.00 330.00 345.00 355.00 365.00


25 iMac 21.5″ incl. current iOS
180.00 260.00 270.00 280.00 290.00


26 iMac 27″ incl. current iOS
205.00 285.00 295.00 305.00 315.00


27 Mac Mini incl. current iOS
165.00 225.00 255.00 285.00 315.00


28 iPad Air 2 
115.00 125.00 135.00 145.00 155.00


29 iPad Pro 9.7″
145.00 160.00 170.00 180.00 190.00


30 iPad Pro 12.9″
170.00 185.00 195.00 205.00 215.00


31 iPad floorstand xMount
135.00 145.00 145.00 155.00 160.00


■ Touch Displays
Quantity Item no. Description 1 day 3 days 4 days 5 days 6 days


32 Touch display 46″ / 117 cm
550.00 1,090.00 1,390.00 1,650.00 1,800.00


33 Touch display 55″ / 139 cm
695.00 1,190.00 1,580.00 1,790.00 1,990.00


34 Touch display 60″ / 152 cm
750.00 1,300.00 1,750.00 2,000.00 2,200.00


35 Touch display 84″ / 213 cm
1,450.00 2,295.00 2,525.00 2,735.00 2,925.00


Other touch displays on request
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Audio / Video / PC
Neumann & Müller GmbH & Co. KG


Status: September 2018


■ LED Walls
Quantity Item no. Description 3 days 4 days 5 days 6 days


36 (04) LED wall 3.26 x 1.86 m, (6.1 m2), pixel pitch 1.80 mm
11,750.00 13,000.00 14,300.00 15,550.00


37 LED wall 3.50 x 2.00 m, (7.0 m2), pixel pitch 2.84 mm
10,500.00 11,750.00 12,750.00 13,650.00


38 LED wall 6.50 x 3.50 m, (23.0 m2), pixel pitch 2.84 mm
23,800.00 25,800.00 27,500.00 28,500.00


39 LED wall 3.36 x 1.92 m, (6.5 m2), pixel pitch 3.75 mm
7,950.00 8,790.00 9,500.00 10,000.00


40 LED wall 6.24 x 3.36 m, (21.0 m2), pixel pitch 3.75 mm
14,650.00 16,000.00 17,100.00 17,950.00


LED installation standing or suspended. Other sizes and pixel pitches available on request


■ Sound Systems
Quantity Item no. Description 1 day 3 days 4 days 5 days 6 days


41 Audio guide (person guide system) 
1 x transmitter + 20 x receivers (incl. headphones) 270.00 410.00 470.00 520.00 560.00


42 System, small, incl. 1 speaker / radio microphone / CD player, tripod
180.00 250.00 280.00 290.00 300.00


43 System, medium-sized, suitable for ca. 60 m2, 2 speakers, incl. 1 radio mic 
410.00 585.00 620.00 655.00 690.00


44 System, large, suitable for ca. 100 m2, 4 speakers, incl. 1 radio mic 
600.00 840.00 910.00 960.00 995.00


45 Additional radio microphone, hand-held transmitter / headset
60.00 100.00 125.00 150.00 170.00


46 DJ set comprising 2 x speakers, 2 x subwoofers, 2 x monitor speakers,
power amplifier, 2 x CDJ or turntables, 1 x DJM and a DJ table incl. Molton cladding 900.00 1,120.00 1,280.00 1,440.00 1,600.00


Individual configuration on request on request


■ Lighting & Truss Systems
Quantity Item no. Description


We would be pleased to provide you with a non-binding offer tailored to meet your specific needs.


You can contact us by telephone on +49 89 500361540 or by e-mail at 
ICM.Muenchen@NeumannMueller.com.


We would be pleased to call you up for personal consultation at the following  
telephone number: 


Short-notice orders may incur additional transportation costs and a late order sur-
charge.
The General Terms and Conditions of Business of Neumann&Müller GmbH & Co. 
KG apply.
When ordering, kindly enclose a sketch of your stand together with details of the 
planned location of the equipment ordered and the power distribution system.
Once we have received your order, we will contact you without delay to clarify any 
necessary details.


We would be pleased to broker insurance coverage on request. The hirer is liable for 
any loss.


Other presentation equipment is available on request. We would be pleased to 
advise you personally at our exhibition service office or by phone.


Any contract concluded exists directly between the exhibitor and the contracting firm 
of Messe München GmbH. The specific terms of contract can therefore only be agreed 
between the exhibitor and Messe München GmbH’s contracting firm.


Place / date Company stamp and legally binding signature of exhibitor
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Contact and invoicing:
Käfer Service GmbH – Messegastronomie
Am Messesee 4  81829 München  Germany
Tel. +49 89 949-24200  Fax +49 89 949-24209
messe.catering@feinkost-kaefer.de  www.feinkost-kaefer.de
Webshop: https://messe.feinkost-kaefer.de


Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.
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Catering Services 
Käfer Service GmbH


Mobile phone number during event       


We herewith order on the rental terms quoted (kindly note that your signature is required on page 4):


The following order—in the name and for account of the above-mentioned exhibitor—becomes valid upon receipt of the confirmation of order issued by Käfer 
Service GmbH – Messegastronomie.


Please deliver on     at the earliest:            at the latest: 
The beverages and equipment for your daily stand catering will be supplied to you on the last set-up day.


■ Savory Snacks
Quantity Description Unit EUR


Tasty gourmet canapés with:**
Shrimp & cocktail sauce A,D,E,G,K,L each 3.60
Smoked salmon with dill cream 1,5,C,D,G,L each 3.60
Italian dry-cured ham with melon 6,D,G,L each 3.60
Roast beef with remoulade sauce 5,A,D,G,K,L each 3.60
Antipasti with dried tomatoes (vegan) D,H,I,J,L each 3.30
French soft cheese with grapes (vegetarian) D,G,H,L each 3.30
Tomato, mozzarella cheese & pesto (vegetarian) 
D,G,H,L


each 3.30


Herb cream cheese spread with chives  
(vegetarian) D,G,L


each 3.30


Obazda cream cheese with chives (vegetarian) 
D,G,L


each 3.30


Käfer‘s party rolls with:**
Smoked salmon & horseradish 5,A,C,D,G,L,M each 3.60
Boiled ham (leg) & cucumber 1,5,6,A,D,G,K each 3.30
Smoked turkey breast fillet 1,5,6,D,G,M each 3.30
French soft cheese (vegetarian) D,G,H each 3.30
Obazda cream cheese in pretzel roll (vegetarian) 
5,D,G,M


each 3.30


Whole grain cheese-crusted hoagies with:* each 3.50
Smoked turkey breast 3,4,5,6,D,G,L


Salami & cheese 3,5,6,D,G,L


Tilsit cheese, cucumber & tomato (vegetarian) 3,D,G,L


Bavarian liver meatloaf & coleslaw 3,6,D,G,L


Quantity Description Unit EUR


Succulent potato bread sandwich with:* each 3.50
Italian dry-cured ham & rocket lettuce 5,6,D,G,H


Smoked turkey breast & coleslaw 5,6,D,G,J


Salami & cream cheese 5,6,D,G


Tomato, mozzarella cheese & pesto (vegetarian) D,G,H


Käfer’s wheatbread lolly filled with:*** each 2.20
Chicken, curry cream & pineapple A,D,G,J,K,M


Hummus & falafel (vegan) 7,D,F,J,K,L


Cheese, vegetables & egg (vegetarian) A,D,G,K


Smoked turkey breast, rosemary & apricot 5,6,D,G


Smoked salmon & wasabi 1,5,C,D,G,K


Beef, red curry & lemon grass D,G,K


Tuna & olive 3,7,A,C,D,G,K


Tomato, mozzarella cheese & pesto (vegetarian) D,G,H


Savory “pains carrés” with:* each 2.40
Smoked salmon & horseradish 1,5,11,C,D,G,L


Boiled ham & herb cream cheese 1,4,5,D,G,L


Smoked turkey breast & guacamole 1,4,5,6,D,G,L


Salami & olive cream cheese 1,3,5,6,D,G,L


Pastrami & peppersweet (Peppadew) cream cheese 1,5,D,G,J,K,L


Emmental cheese & chives (vegetarian) D,G,L


Bavarian liver meatloaf, mustard & fried onions  1,5,7,D,G,K,L


 * Minimum order: 10 per type & filling / topping
** Minimum order:  5 per type & filling / topping
*** Order quantity: units of 10 per type & filling / topping 
Subject to product changes
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Käfer Service GmbH
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■ Savory Snacks
Quantity Description EUR


International finger food*
Mini “croustades”, aubergine caviar & quail‘s egg  
(vegetarian) 1,3,A,D,L 


2.10


Antipasti skewer–olive, peppersweet (Peppadew)  
& artichoke (vegan) 1, J


3.50


Mixed vegetable sticks & spicy hummus (vegan) K, L 3.50
Garnished pretzel confectionery 1,2,4,5,6,A,C,D,F,G,H,I,J,L,M


(smoked salmon, bacon, French cheese, goose dripping)
2.80


Mini “croustades”, salmon tartar & dill 3,5,A,C,D,G 3.20
Baked king prawn & wasabi mayonnaise 1,3,4,9,A,D,E,G,K,M 3.20
Skewer with Bavarian cheese specialities & mixed grapes 
(vegetarian) G


2.10


Tomato-bocconcini skewer with basil (vegetarian) G,H 3.20
Tête de moine on pumpernickel rounds & fig mustard  
(vegetarian) 1,3,11,D,G,I,K


3.20


Chili-marinated chicken & pepper skewer with 3,5,D,G,M 2.70
Meatball & BBQ sauce 2,8,9,10,A,D,G,J,K 2.70
Mini schnitzel of corn spring chicken & cocktail dip 3,5,9,A,D,G,K 2.70


Savory finger food from the bakery*
Puff pastry confectionery:
– with ham & cheese 1,4,6,A,D,G,J 0.90
– with mountain cheese (vegetarian) 4,A,D,G,J 0.90
– with salmon 3,4,A,C,D,G 0.90
Mini quiche:
– “Lorraine” with bacon & onions 1,5,6,A,D,G 2.80
– with dried tomatoes & leek (vegetarian) 1,A,D,G 2.80
– with spinach & feta cheese (vegetarian) 1,A,D,G 2.80


■ Sweet Temptation from the Patisserie*
Quantity Description Unit EUR


Butter croissants 3,A,D,G each 2.00
Mini butter croissants 3,A,D,G each 1.50
Mini croissants with sweet filling 5,A,D,G,H,M each 1.60
Freshly baked ‘tray’ cake, approx. 6 x 6 cm / piece 
1,3,5,11,A,D,G,H,I,M


each 2.00


Mini pastry 3,7,8,9,A,B,D,G,H,L each 1.70
Muffins, mixed A,B,D,G,H,M each 2.80
Mini muffins, mixed A,D,F,G,H,L,M each 1.60
French macaroons 3,A,G,H each 2.30
Petits fours, mixed 2,3,5,7,8,9,10,A,B,D,F,G,H,L,M each 2.30
Seasonal fruit fours, mixed 3,5,D,G,H,M each 3.00
Bundt cake filled with lemon curd A,D,G,H,9 each 2.50
Bundt cake filled with hazelnut nougat cream A,D,G,H,9 each 2.50


■ Fresh & Fruity
Käfer’s vitamins for the day


Quantity Description Unit EUR


Bircher muesli with honey in a jar B,D,G,H each* 2.40
Decorative fruit basket with fresh
seasonal fruits (approx. 3.5 kg) 


each 32.00


Fresh fruit salad in a jar* each 3.60


■ From Käfer’s Bakery*
Quantity Description Unit EUR


Crispy wheat roll D each 0.70
Bavarian pretzel D each 0.90
Bavarian buttered pretzel D,G each 1.90
Bavarian mini pretzel D each 0.75
Bavarian mini buttered pretzel D,G each 1.75


■ Snacks for In-Between
Quantity Description Unit EUR


Trail mix (nuts and raisins) B,H,L 200 g 8.50
Tea biscuits (packed) 2,3,A,D,G,H 1.0 kg 19.00
Peanuts, salted B,H 200 g 4.90
Salt sticks D,L 75 g 1.25
Potato chips, paprika 3,D,G 200 g 4.90
Celebrations 2,A,B,D,G,H 1.5 kg 25.00


■ Sausages
Quantity Description Unit EUR


Munich Weisswurst sausages (pack with 7 port.) 
incl. 7 portions of sweet mustard  4,7,8,G,J,K


per pack 25.00


Viennese sausages (pack with 10 portions) incl. 
10 portions of mustard and 5 portions of ketchup  
1,2,4,5,7,8,9,10,J,K


per pack 25.00


Medium-hot mustard portions 200 x 15 ml K Box 35.00
Sweet mustard portions 200 x 15 ml K Box 45.00
Ketchup portions 150 x 20 ml  1,2,5,7,8,9,10 Box 55.00


■ From Käfer‘s Soup Kitchen
Quantity Description Unit EUR


Seasonal cream soup with butter croûtons
(vegetarian) D,G,J


per l 18.00


Munich potato soup with diced bacon &
marjoram 5,6,11,G,H,I,J


per l 18.00


Spicy kettle goulash soup with finest beef
3,11,D,H,I,J 


per l 25.00


Minimum order per soup: 1 liter


To ensure top quality, the sausages and soups are delivered cold in disposable con-
tainers, to be warmed up on the stand. If you do not have the appropriate equipment, 
we would be pleased to provide you with it. Kindly ask for our quote.


*Minimum order: 10 per type & filling / topping 
Subject to product changes
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■ Coffee & Co
Quantity Description Unit EUR


Fully automated coffee machine price upon request
emilo coffee beans 1 kg 35.00
emilo espresso beans 1 kg 35.00
Coffee machine for filter coffee** each 69.00
emilo coffee powder 10 x 70 g 19.00
Lavazza matinée**  
(for coffee & espresso, tab system)


each 79.00


Lavazza coffee tabs 100 tabs 98.00
Lavazza espresso tabs 100 tabs 98.00
Electric kettle** each 30.00
Ronnefeldt Teavelope, Earl Grey 25 bags 9.50
Ronnefeldt Teavelope, Camomile 25 bags 9.50
Ronnefeldt Teavelope, Classic Green 25 bags 9.50
Ronnefeldt Teavelope, Red Berries 25 bags 9.50
Ronnefeldt Teavelope, Mountain Herbs 25 bags 9.50
Portions of coffee cream 240 port. 12.50
UHT milk 1.5% fat content 1.0 l 2.00
Sugar portions 500 port. 13.50
**Rental charge per trade fair


■ Beverages
Quantity Description Unit EUR


Käfer’s Vitamin Bar – Freshly squeezed juices & more 
(stays fresh for 2 days if stored at max. 6 °C)  
Minimum order 6 l per type per day. 
We kindly request advance order for the full show duration.
Orange juice 1.0 l 12.00
Kiri Run (apple, kiwi, chard) 1.0 l 12.00
Orient Express (blackberry, raspberry, orange) 1.0 l 12.00


Soft drinks 1 crate
Gerolsteiner Gourmet mineral water, medium 24 x 0.25 l 24.00
Gerolsteiner Gourmet mineral water, medium 12 x 0.75 l 28.00
Gerolsteiner Gourmet mineral water, still 24 x 0.25 l 24.00
Gerolsteiner Gourmet mineral water, still 12 x 0.75 l 28.00
Coca Cola 24 x 0.20 l 24.00
Coca Cola 12 x 1.00 l 29.00
Coca Cola light 24 x 0.20 l 24.00
Coca Cola light 12 x 1.00 l 29.00
Apple juice 30 x 0.20 l 34.00
Apple juice 6 x 1.00 l 29.00
Orange juice 30 x 0.20 l 34.00
Orange juice 6 x 1,00 l 29.00
Vio organic black currant spritzer 24 x 0.33 l 39.00
Vio organic apple spritzer 24 x 0.33 l 39.00
Vio organic rhubarb spritzer 24 x 0.33 l 39.00
Other Coca Cola products or other juices on request


Quantity Description Unit EUR


Red Bull – Energy Drink
Red Bull, can 24 x 0.25 l 42.00


Wine
Käfer’s wine selection, white 0.75 l 13.00
Käfer’s wine selection, red 0.75 l 14.00


Prosecco
Käfer Prosecco di Conegliano 
Vino Spumante Extra Dry


0.75 l 15.00


Champagne
Laurent-Perrier Brut 0.75 l 56.00
Laurent-Perrier Brut 0.20 l 19.50


Munich beer      1 crate
Pale ale (lager) 20 x 0.33 l 30.50
Wheat beer, pale  20 x 0.33 l 30.50
Pils 24 x 0.33 l 32.00
Pale ale (lager), non-alcoholic 20 x 0.33 l 32.00


Munich draught beer 1 barrel
Pale ale (lager) 30 l 98.00
Wheat beer, pale 30 l 105.00
Pils 30 l 105.00


■ Equipment for Draught Beer
Quantity Description Unit EUR


Countertop installation one tap each 190.00
Countertop installation two taps each 250.00
Carbonation 6 kg 31.00
Subject to availability  
Rental charge per fair incl. assembly and installation


■ Not To Forget ...
Quantity Description Unit EUR


Käfer paper paper napkins, 
beige (24 x 24 cm)


pack of 100 7.50


Tableware, glasses and cutlery price on request
Service staff price on request
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■ Allergens & Additives
Kindly note the allergens & additives in our products listed below:


Substances subject to mandatory declaration
Additives


1 Antioxidants 2 Emulsifiers 3 Colorings  4 Flavor enhancers  5 Preserving agents 6 Nitrite curing salt
7 Stabilizers 8 Acidifiers 9 Sweeteners 10 Thickeners 11 Sulfured


Ingredients capable of triggering allergies and intolerances


A Eggs / Egg products B Peanuts / Peanut products C Fish / Fish products D Cereals containing gluten
E Crustaceans / Crustacean products F Lupins / Lupin products G Milk / Milk products H Nuts
I Sulfur dioxide / Sulfite J Celery / Celery products K Mustard / Mustard products L Sesame / Sesame products
M Soya / Soya products N Mollusks / Mollusk products


We would like to point out that despite the greatest possible care being taken, our food may contain minor traces of allergens other than those declared due to the manual 
production of the food. Kindly advise us of any known food intolerances, so that a solution can be found.


■ Important notes
Ordering procedure, follow-on orders
You are kindly asked to send this order form back to us no later than seven working 
days prior to the start of the trade fair. Please note the minimum order quantities for 
food. During the fair, follow-on orders can be placed for the following day by 14.00 hrs 
at phone no. +49 89 949-24203.


Returns
On the last day of the trade fair, empties and unused goods are collected. Please 
note that only goods in their original packaging are refunded. Goods still on your 
stand will be collected after the trade fair is over. The charge raised for collecting 
returns is EUR 5.00 per full crate. You are obliged to keep equipment supplied to 
you in a safe place on your stand and have it handed over to our logistics staff by 
an authorized person.


Scope of supply
The scope of supply includes delivery to the exhibition stand. A one-off transport 
charge of EUR 30.00 is raised per day of delivery and includes no further personnel 
services. The latter can be ordered separately. For orders placed 7 days prior to 
the start of the event or later, the one-off transport charge increases to EUR 65.00 
per day of delivery. Deliveries to conference rooms or restaurants at the trade fair 
center are only possible in connection with an order for staff support. We would 
be pleased to give you an individual quote for this. All prices are in euros and are 
subject to statutory value-added tax valid at the time of invoicing.


■ Method of payment
For orders with billing address within Germany and an estimated net order value exceeding EUR 3,000 advance payment amounting to 75% of the total cost is due. For 
orders with billing address outside Germany, advance payment amounting to 100% of the total order is due.
We would like to point out that the re-issuing of an invoice to a corrected billing address is subject to a handling fee of EUR 25. Please note section 5 “Payment” set out in 
our General Terms and Conditions of Business on page 5.


 Quick & easy
We will charge the invoiced amount to your credit card and send the invoice 
to you by mail.
We accept AMERICAN EXPRESS, MASTERCARD and VISA.


Please fill in your credit card details below:


 AMEX Card    MasterCard    Visa Card


Name of holder


Card number


Card Validation Code (3- or 4-digit code on reverse side)


Valid until


 By invoice
The invoice will be sent to you by mail. The full amount is due for payment 
immediately.


Billing address


The contract shall exist directly between the exhibitor and the contracting 
company Messe München GmbH.


We would be pleased to provide you with a detailed quote for your stand catering, 
stand party or conference catering on request and also advise you with regard to 
other foods and beverages.


We have taken note of and accept the General Terms and Conditions of Business stipulated below as a constituent part of this contract.


Place / date Company stamp and legally binding signature of exhibitor
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■ General Terms and Conditions of Business for Catering at Exhibitions
1. Prices


All prices are quoted in euros and are subject to statutory value-added tax.
Should the period between the conclusion of contract and the commencement
of the given event exceed 4 months, Käfer Service GmbH reserves the right
to change its prices insofar as the other contracting party can be reasonably
expected to accept this. Any price adjustment of this kind can only be based
on such circumstances as would lead to a reduction in profit for Käfer Service
GmbH/Messegastronomie were the prices not to be adjusted (with particular
regard to an increase in the consumer price index, in production and labor costs, 
in purchase prices, etc.). 


2. Acceptance of order 
All offers are subject to change until such time as the order has been accepted.


3. Number of participants 
The customer undertakes to provide Käfer Service GmbH/Messegastronomie
with binding written notification of the precise number of participants and the
final choice of food and beverages no later than seven working days prior
to the event. These details apply as a guaranteed content of contract and will
be given due consideration when the final invoice is issued. Any orders for food, 
beverages, additional materials, personnel, etc. above and beyond that men-
tioned above will be charged separately at Käfer Service GmbH’s list prices.


4. Complaints 
Upon receipt or collection of the goods provided, the customer is to examine
them for any obvious and recognizable defects in respect of their due nature
and is to report any defects without delay. The customer’s warranty entitlements 
remain unaffected by this. 
Any food and beverages ordered incorrectly by the customer cannot be ex-
changed. Any concealed defects in respect of the goods provided (perishable
foodstuffs) must likewise be reported without delay. Käfer Service GmbH as-
sumes no liability whatsoever for incorrect storage on the part of the customer.


5. Payment 
5.1  For orders with a billing address within Germany and an estimated net order 


value in excess of EUR 3,000, advance payment amounting to 75% of the 
total cost is due. The residual amount is due with immediate effect upon 
receipt of the invoice issued at the end of the event. Payment by way of direct 
debit from a credit card is also possible.


5.2  For orders with a billing address outside Germany, advance payment 
amounting to 100% of the total order value is due. The invoice is sent to the 
customer four weeks prior to the start of the event. Payment is to be made by 
credit card or bank transfer.
–  Subsequent billings at the end of the event are due with immediate effect


upon receipt of invoice.
–  Should the advance payment exceed the amount set out in the final invoice 


issued at the end of the event, a refund will be paid to an account to be
stated by the customer.


5.3  We require the customer’s credit card details as a guarantee of order. Only 
in cases where payment is not made within a period of 14 days of receipt of 
invoice will the amount due be charged to the customer’s credit card.


5.4  The customer is to provide us with the correct billing address when order-
ing. A handling fee of EUR 25 plus VAT will be charged for the re-issuing 
of an invoice to a corrected billing address (name, order number and/or 
address).


5.5  Default interest and reminder fees may be charged in cases of default of 
payment.


6. Loss of or damage to rental items
Any items rented are the responsibility of the customer and subject to his due dil-
igence from the time the items are handed over to the time of their return. In the 
case of any damage or loss for which the customer, the customer’s employees
or the customer’s guests are responsible, the cost of replacement or repair will
be charged to the customer.
The customer has the option of providing evidence to the effect that no dam-
age has been incurred at all or that the cost of damage is less than the above
amounts. In such cases, the customer’s reimbursement obligation is limited to
the amount proven by him.


7. Retention of title 
In the case of all orders placed, Käfer Service GmbH reserves its right of owner-
ship to the goods supplied until such time as the purchase price is paid in full.


8. Cancellation 
The contract may only be cancelled for good cause. A reduction of goods
already ordered is not possible.


9. Written form 
Any agreements contrary or in addition to those set out here must be agreed in
writing to become effective. No verbal agreements have been made. The written 
form requirement does not apply to additional orders placed verbally during the
event.


10. Publication rights
The customer herewith agrees explicitly vis-à-vis Käfer Service GmbH that the
latter may use the event concerned for advertising purposes and notably may
use it at no cost and without restriction as a reference event in all relevant media 
(e.g. press, Internet, Käfer newsletter) including the publication of photos, where-
by Käfer Service GmbH is to give due consideration to privacy and third party
rights in respect of the photo concerned.


11. Court of jurisdiction and place of fulfilment 
The contractual relationship between the parties is subject to German law. If the 
customer is registered as a commercial trader, Munich is deemed to be the court 
of jurisdiction and place of fulfilment for both contracting parties.


12. Data protection
For the handling of customer data, in particular the collection, use and proces-
sing, the special “data protection instructions for customer data processing” in
accordance with Articles 13, 14 and 21 DSGVO are available here: 
https://www.feinkostkaefer.de/datenschutz.


13. Severability clause
Should a provision set out in this contract be or become invalid or unenforce-
able, the validity of the other contractual provisions remains unaffected. The
contracting parties undertake without delay to agree on a provision that comes
as close as possible to the economically intended purpose of the invalid and/or
unenforceable provision. The same applies to any gap or omission that may be
identified in this contract.


By way of the above signature, our General Terms and Conditions of Business are 
deemed to have been accepted as a constituent part of the contract.
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 Savory Snacks


Canapés Käfer’s wheatbread lolly Party rolls Potato bread sandwich Savory pains carrés


International
Finger Food


Tomato bocconcini 
skewer | basil


Bavarian cheese specialty 
skewer | mixed grapes


Mini quiche Meatball
BBQ sauce


Tête de moine on pumper-
nickel rounds & fig mustard


Savory Finger 
Food from the 
Bakery


Puff pastry confectionery


Sweet Temptation 
from the Patisserie


Petits fours Mini pastry Seasonal fruit fours


Muffins


From the Bakery


French butter croissants Pretzels


Soups


Seasonal cream soup with 
butter croûtons


Fresh & Fruity


Fruit basket with fresh
seasonal fruits
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Contact and invoicing:
Alles für Ihr Fest GmbH Geschirrverleih
Auf dem Messegelände  Servicebetriebe Nord
Willy-Brandt-Allee 9  81829 München  Germany
Tel. +49 89 324927777  Fax +49 89 20321936
info@mietgeschirr.de  www.mietgeschirr.de


Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


Rental of Tableware
Alles für Ihr Fest GmbH


We herewith order on the rental terms quoted (kindly note that your signature is required on page 4):


■ Stand Equipment Packages
The complete packages may not be altered and are valid for the duration of a trade fair or event incl. delivery to and collection from the stand and final cleaning.
Color images of our catering rentals are available on the Internet at www.mietgeschirr.de


Quantity Item Description EUR


“Glasses and tableware” 12 coffee cups with saucers, 12 plates, 12 coffee spoons, 24 multipurpose glasses, 
1 ashtray and 1 bottle opener


35.00


“Italian coffee service” 12 cappuccino cups with saucers, 24 espresso cups with saucers, 12 latte macchiato glasses with saucers, 
12 coffee spoons, 24 espresso spoons, 12 latte macchiato spoons


65.00


“Jura espresso  
machine”


Jura X90 espresso machine with automatic milk frother, 1 kg espresso beans, 2 l unskimmed milk,  
100 sachets of sugar


345.00


“Kitchen accessories” 1 cutting board, 1 bread knife, 1 large kitchen knife, 1 small kitchen knife, 1 pair of scissors, 1 can opener,  
2 bottle openers, 1 corkscrew


20.00


“Cleaning kit“ 2 kitchen rolls, 25 bin-liners, 1 dish-washing liquid, 1 glass cleaner, 1 fleece cleaning rag, 1 cleaning sponge,  
1 cleaning pail 


20,00


■ “Vina” Standard Glasses
Quantity Item no. Description Unit EUR / unit


05.01 “Vina” champagne flute 33 0.60
05.02 “Vina” white wine glass 24 0.60
05.03 “Vina” red wine glass 24 0.60


■ “Fine” Exclusive glasses
Quantity Item no. Description Unit EUR / unit


04.01 “Fine” champagne flute 33 0.65
04.02 “Fine” white wine glass 24 0.65
04.03 “Fine” red wine glass 24 0.65
04.04 “Fine” water glass 33 0.65


■ Speciality Glasses
Quantity Item no. Description Unit EUR / unit


04.20 Highball glass (water glass, long) 40 0.55
04.13 “Whisky” food glass 33 0.55
09.20 GRAN CRUE cocktail glass 24 0.55
09.21 “Granity tumbler” caipirinha glass 24 0.55
09.13 Amari / Ramazotti glass – 2 cl / 4 cl 20 0.55
09.22 Schnapps glass “Convention” 10 0.55
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Rental of Tableware
Alles für Ihr Fest GmbH


Status: June 2018


■ Beer Glasses
Quantity Item no. Description Unit EUR / unit


09.14 “Gambrinus” beer mug – 0.3 l 24 0.55
09.07 “Gambrinus” beer mug – 0.4 l 20 0.55
09.01 “Gambrinus” beer mug – 0.5 l 18 0.55
09.02 “Willy” beer glass – 0.25 l 40 0.55
09.03 “Willy” beer glass – 0.5 l 24 0.55
09.04 “Bavaria” wheat beer glass – 0.3 l 33 0.55
09.05 “Bavaria” wheat beer glass – 0.5 l 24 0.55
09.06 “Hector” tulip beer glass – 0.3 l 33 0.55
09.09 “Kölsch” beer glass – 0.2 l 40 0.55


■ Schönwald “Avanti” Chinaware
Round chinaware, puristic design


Quantity Item no. Description Unit EUR / unit


12.01 Bread plate 16 cm 48 0.55
12.02 Dessert plate 20 cm 36 0.55
12.03 Dinner plate 25 cm 30 0.55
12.05 Soup plate 21 cm 36 0.55
12.06 Soup cup 15 0.55
12.07 Coffee / cappuccino cup with 


saucer
12 1.00


12.08 Saucer for soup cup 0.55
12.09 Espresso cup with saucer 24 1.00
12.26 Latte macchiato glass with  


saucer
12 1.00


12.13 Sugar bowl with lid 0.55
12.14 Cream pitcher 0.15 l 0.55
12.17 Ashtray 0.55
12.32 Salt and pepper shaker, filled 2.00
19.01 Kaffeehaferl (coffee mug) 24 0.55
19.00 Tea glass 24 0.55


■ RAK Porcelain “Classic Gourmet”
Cream-colored hotel chinaware


Quantity Item no. Description Unit EUR / unit


16.01 Bread plate 16 cm 48 0.55
16.02 Dessert plate 20 cm 30 0.55
16.03 Dinner plate medium 23.5 cm 30 0.55
16.04 Dinner plate 27 cm 24 0.55
16.05 Deep dish with flag 26 cm 24 0.55
16.06 Soup cup 15 0.55
16.07 Coffee / cappuccino cups with 


saucer
12 1.00


16.08 Saucer for soup cup 0.55
16.09 Espresso cup with saucer 24 1.00


16.13 Sugar bowl with lid 1.00


16.14 Cream pitcher  0.15 l 1.00
16.17 Ashtray 1.00
16.32 Salt and pepper shaker, filled 3.00


■ Schönwald “Event” Exclusive Chinaware
White hotel chinaware, innovative design


Quantity Item no. Description Unit EUR / unit


13.01 Bread plate 16 cm 48 0.60
13.02 Dessert plate 20 cm 36 0.60
13.03 Dinner plate 28 cm 24 0.60
13.05 “Event” deep dish with flag 17 cm 0.60
13.06 “Event” deep dish with flag 26 cm 24 0.60
13.13 Platter – “coup” 33 cm 1.00
13.14 Platter – tapered 32 cm 1.00
13.15 Platter – oval 29 cm 1.00
13.16 Platter – tapered 16 cm 0.60
13.17 Platter – oval 14 cm 0.60
13.40 Salad bowl – rectangular,  


14 cm high 
0.60


13.41 Salad bowl – rectangular, deep, 
28 cm 


4.00


13.42 Salad bowl – rectangular, deep, 
35 cm


6.00


13.43 Salad bowl – rectangular, shallow, 
40 cm


6.00


13.50 Bread basket, boat-shaped, 32 cm 1.50
13.51 Bread basket, boat-shaped, 45 cm 2.00
13.52 Bread basket, boat-shaped, 70 cm 3.00


■ “Fingerfood” Exclusive Chinaware
Quantity Item no. Description EUR / unit


10.10 “Signature” dish, oval – 11 cm 0.50
10.11 “Signature” olive plate, oval  – 9 cm 0.50
10.20 “Fine Dining” dish, rectangular – 13 cm 0.50
10.21 “Fine Dining” dish, oval – 13 cm 0.50
10.30 “Pronto” gourmet dish – 12 cm 0.50
10.31 “Karma” side dish, oval – 16 cm 0.50
10.32 “Avignon” wave-shaped dish – 19 cm 0.50
10.34 “Anna” dip dish, oval 0.50
14.04 “Unlimited” Yin Yang dish – 15 cm 0.60
14.10 “Unlimited” deep dish, oval – 16 cm 0.60
14.13 “Unlimited” shallow dish, oval – 22 cm 0.60
14.20 “Unlimited” teapot 0.5 l 3.00
14.21 “Unlimited” tea bowl 0.15 l 0.60



produktion_2

Notiz

Unmarked festgelegt von produktion_2



produktion_2

Notiz

Marked festgelegt von produktion_2
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Rental of Tableware
Alles für Ihr Fest GmbH


Status: June 2018


■ “Hepp Premium” Cutlery
matches Schönwald “Avanti” & “Generation”


Quantity Item no. Description Unit EUR / unit


22.01 Dinner knife 12 0.55
22.02 Dinner fork 12 0.55
22.03 Soup spoon 12 0.55
22.04 Dessert knife 12 0.55
22.05 Dessert fork 12 0.55
22.06 Dessert spoon 12 0.55
22.07 Coffee spoon 12 0.55
22.08 Espresso spoon 12 0.55
22.09 Cake fork 12 0.55
22.11 Latte macchiato spoon 12 0.55


■ “Hepp Profile” Exclusive Cutlery
matches Schönwald “Event” & “Unlimited“


Quantity Item no. Description Unit EUR / unit


21.01 Dinner knife 12 0.65
21.02 Dinner fork 12 0.65
21.03 Soup spoon 12 0.65
21.04 Dessert knife 12 0.65
21.05 Dessert fork 12 0.65
21.06 Dessert spoon 12 0.65
21.07 Coffee spoon 12 0.65
21.08 Mocca spoon 12 0.65
21.09 Cake fork 12 0.65
21.11 Gourmet spoon 12 0.65
21.14 Butter knife 12 0.65


■ Table Service Accessories
Quantity Item no. Description EUR / unit


30.10 “Fleur” dessert bowl – Ø 12 cm 0.80
30.11 “Fleur” glass bowl – Ø 18 cm 1.50
30.12 “Fleur” glass bowl – Ø 23 cm 2.00
30.13 “Fleur” glass bowl – Ø 27 cm 2.50
33.01 Glass pitcher 1.3 l 1.80
30.30 “Tangram” porcelain bowl, Ø 20 cm 1.50
30.31 “Tangram” porcelain bowl, Ø 24 cm 2.00
30.32 “Tangram” porcelain bowl, Ø 28 cm 2.50
30.26 “Avignon” porcelain bowl –  


square, 23 x 23 x 10 cm
5.00


18.02 “Löwenkopf” weisswurst pot – 2.5 l 5.00
31.08 3-level étagère – 50 x 38 x 32 cm 15.00
31.05 Stainless steel platter, rectangular –  


53 x 32 cm
4.00


31.35 Non-slip, black serving tray, Ø 32 cm 3.00


32.10 Bread basket (small, approx. Ø 20 cm) 0.50
32.11 Bread basket (large, approx. Ø 35 cm) 2.00
20.20 “Standard” salad servers 1.00
20.21 “Standard” sauce ladle 1.00
20.24 “Standard” cake server 1.00
20.25 “Standard” cheese slicer 1.00
33.20 Stainless steel champagne bucket 2.00


■ Coffee Machines
Quantity Item no. Description EUR / unit


35.10 Electric kettle, 1.7 l 10.00
47.22 Jura X90 espresso machine –  


230 V / 1.35 kW, approx. 30 cups / hour
309.00


47.23 Jura X9 espresso machine, fully automatic, 
with automatic  milk frother – 230 V / 2.5 kW, 
approx. 60 cups / hour


695.00


■ Kitchen Appliances
Quantity Item no. Description EUR / unit


32.52 Chafing dish 1 / 1 hotel grade w / o insert – 
electric, 2.2 kW / 230 V


30.00


32.57 Electric soup pot 10 l, also sausage cooker 30.00


35.47 Microwave oven, 800 W / 17 l 30.00
35.48 Induction hob, 30 cm / 230 V 35.00
35.49 Salamander grill, 2 kW / 230 V 80.00
35.69 Stool cooker – 40 cm, 5.2 kW / 16 A / 380 V 120.00
33.72 Heated trolley – 20 x 1 / 1 GN, 0.76 kW / 230 V 240.00
33.81 Bain-marie (water bath) with tap outlet 1 / 1 


tabletop model – 1.5 kW / 230 V
50.00


35.63 “Rational” combination steamer CM 61,  
6 x 1 / 1 GN – 32 A / 380 V  


400.00


35.60 “Rational” combination steamer CM 101 
on hurdle rack,10 x 1 / 1 GN – 32 A / 380 V


800.00


35.72 Refrigerator 135 l / 85 x 55 x 60 cm /  
0.6 kWh / 24


60.00


35.70 Refrigerator 226 l / 134 x 55 x 60 cm /  
0.6 kWh / 24


80.00


35.71 Refrigerator with freezer compartment, blue 
144 x 55 x 60 cm


80.00


35.76 Upright freezer, 220 l / 175 x 65 x 60 cm 200.00
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Rental of Tableware
Alles für Ihr Fest GmbH


Status: June 2018


■ Furniture for Stand Parties
Quantity Item no. Description EUR / unit


36.02 “Hammerschlag” bistro high table, folding  
Ø 85 cm


8.50  


36.51 “Chrome” bar stool with white seat 
upholstery


6.50


36.45 Multi-table, high 200 x 80 x 110 40.00
36.44 Multi-table 200 x 80 x 75 35.00
36.46 Lighting (white) for multi-table 10.00
36.43 Countertop for multi-table 5.00


Table linen available on request!
These prices apply for stand parties or daily delivery only!
Prices for the duration of the entire trade fair on request!


■ Water Dispenser / Water Cooler
Water dispenser for cooled / uncooled water


Quantity Item no. Description EUR / unit


33.65 Cold / room temperature water dispenser 
tower, with cup dispenser,  
height 146 x 31 x 26 cm, 230 V 


100.00


33.66 Hot / cold / room temperature water dispenser 
tower, with cup dispenser,  
height 146 x 31 x 26 cm, 230 V 


120.00


50.70 Water in 18.9 l bottle 20.00
53.95 100 Plastic cups for water dispenser tower, 


0.2 l
6.00


The prices are stated per item for the duration of the fair or event incl. delivery to and 
collection from the stand and final washing. For stand parties and same-day deliveries, 
50 percent of the rental fee will be charged.


Daily cleaning service
As an additional service, we can also collect rental items at the end of the trade fair 
day (tableware, glasses, cutlery) for washing and return them the following day before 
the fair opens. 
This involves a flat surcharge of 25 percent of the overall rental price of glassware, 
tableware and cutlery per exchange, plus pick-up and delivery charge.


 �We require daily washing of rented items (tableware, glasses, cutlery)


Color images of our catering rentals can be viewed on the Internet at   
www.mietgeschirr.de


After the invoice has been issued, we debit the invoice amount from your 
credit card and send you the original invoice and debit slip by mail.


Kindly complete your credit card details below:


 MasterCard    Visa Card


Name of holder 


Card number


Card security code (3- or 4-digit code on rear of card)


Valid until


Place / date Company stamp and legally binding signature of exhibitor
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Rental of Tableware
Alles für Ihr Fest GmbH


Status: June 2018


■ Rental and Business Terms
§1 These rental and business terms (GTC) apply to all deliveries of event items,


commodities and services of the company “Alles für Ihr Fest GmbH” at the  
Munich exhibition center until such time as they are revoked, and are a constituent 
part of each trade fair order confirmation from Jan. 1, 2017.
All GTCs available prior to Jan. 1, 2017 are replaced by this version.


§2 The rented items and equipment are the property of the company:
“Alles für Ihr Fest GmbH”, Moosstetten 1, 85669 Pastetten


§3 The rental prices are net per event in euros and do not include statutory VAT.
– The minimum order value for the initial delivery is EUR 50.00.
– In the absence of any agreement to the contrary in the order confirmation, the 


rental price is due upon handover of the items and equipment.
– Payment may be made by cash or via credit card only.


§4 A flat rate charge of EUR 15.00 plus statutory VAT is raised for each delivery to 
the Munich exhibition center.
This also applies to each delivery of the daily exchange items plus a flat rate for 
cleaning of 25%.


§5 The rental company shall not be liable in any way for any damage to persons
or property (clothing) caused by use of the rented items. The renter shall be 
responsible for any claims for compensation by third parties. The liability of the 
renter shall begin on delivery at the stand. This shall apply even if the stand is not 
occupied.


§6 The renter is expected to handle the rented items with care and return them in
perfect order and condition. The renter is responsible for disclosure of damage or 
loss and subsequent replacement of the full value of the item. 


§7 If the renter cancels the rental order seven days prior to the delivery date, cancel-
lation fees amounting to 75% of the order value are payable.
For changes to the order seven days prior to the delivery date, a handling charge 
amounting to EUR 15.00 is raised.


§8 Kindly note the following with regard to return items: 
– Prepare all items for pick-up in the appropriate transport boxes by the collec-


tion time agreed.
– Remove leftover food from dishes and empty out drinks. 
– Return tableware and carrying cases in perfect order and condition, correctly 


sorted and packed.
– Place the glasses in the transport boxes with the openings facing downwards.
– Do not soil the transport boxes or damage the stickers.


We reserve the right to raise an appropriate handling charge in cases of non-com-
pliance.
§9 Place of jurisdiction and fulfilment of the contract is Munich.


We are always pleased to help with additional service requests.
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Rental of Tableware
Alles für Ihr Fest GmbH


Status: June 2018


Glasses


“Vina” standard glasses “Fine” exclusive glasses Speciality glasses Speciality glasses Beer glasses


Chinaware


Schönwald “Avanti”  
chinaware


Schönwald “Event”  
exclusive chinaware


Schönwald “Event”  
exclusive chinaware


“Fingerfood” exclusive 
chinaware


Cutlery


“Hepp Premium” cutlery “Hepp Profile” exclusive 
cutlery


Table Service 
Accessories


Service accessories Service accessories


Coffee Machines


“Jura X90” espresso 
machine


“Jura X9” espresso  
machine


Kitchen  
Appliances


Kitchen appliances Kitchen appliances


Furniture for 
Stand Parties


Bistro high table, Bar stool Furniture
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Other Providers
of Catering Services


The following service partners would also be pleased to support your presence at the trade fair with the provision of beverages, beverage dispensing equipment and catering 
services: 


■ Beverages and beverage dispensing equipment
Agnes Bernrieder GmbH
Beverage distribution service, beverage dispensing equipment 
Münchener Strasse 30, 85667 Oberpframmern, Germany
Tel. + 49 8093 5224, Fax + 49 8093 2953
Mobile +49 179 7837074
info@bernrieder-getraenke.de,
www.bernrieder-getraenke.de


Getränke Widmann GmbH
Beverage dispensing equipment 
Melchior-Huber-Straße 36, 85652 Ottersberg, Germany
Tel. +49 8121 8453
Mobile +49 177 2228453
info@schanktec.de, www.schanktec.de


North Market GmbH
Coffee, beverages, baked goods & snacks
Untere Dorfstraße 7a, 85405 Nandlstadt, Germany
Tel. +49 8756 913859, Fax +49 8756 913887
Mobile +49 171 1773296
office@handelsbar.de


■ Catering
Able Catering GbR Josef Able & Söhne
Willy-Brandt-Allee 5, 81829 München, Germany
Tel. +49 89 949-28460, Fax +49 89 949-28479
catering@able-muenchen.de, www.able-muenchen.de


Schuhbecks Partyservice GmbH & Co. KG
Am Messeturm 3, 81829 München, Germany
Tel. +49 89 949-28480, Fax +49 89 949-28489
messe@schuhbeck.de, www.schuhbeck.de


Arena One GmbH
Catering & Events
Spiridon-Louis-Ring 7, 80809 München
Tel. +49 89 350948540, Fax +49 89 350948541
messe@arena-one.com, www.arena-one.com


Falken Feinkost Party-Service H. Draxler
Koppstraße 4, 81379 München
Tel. +49 89 658953, Fax +49 89 655881
Mobil +49 170 4087113
info@falkenfeinkost.de, www.falkenfeinkost.de


Kuffler Catering Service GmbH & Co. KG
Otto-Perutz-Str. 16–18, 81829 München
Tel. +49 89 360392813, Fax +49 89 360392820
catering@kuffler.de, www.kuffler-catering.de 


Käfer Service GmbH – Messegastronomie
Am Messesee 4, 81829 München, Germany
Tel. +49 89 949-28200, Fax +49 89 949-28209
messe.catering@feinkost-kaefer.de, www.feinkost-kaefer.de


Stürzer Catering GmbH
Ehamostraße 12, 85658 Egmating
Tel. +49 8095 906670, Fax +49 8095 2577
mail@stuerzer-service.de, www.stuerzer-service.de 


Geprüft nach Service-Qualität  
als Servicepartner der  


Messe München 
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Return to:
colorbirds 
Steinstraße 56  81667 München  Germany
Tel. +49 89 80957569  Fax +49 89 20934929
info@colorbirds.de


Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


colorbirds provides you with the perfect framework conditions for your exhibition 
stand with a love of detail and a high level of professionalism and creativity. Merely 
attractive is not good enough for us. Our standards are higher than that. We take 
sufficient time and train the men and women working for us to suit the specific task 
prior to their deployment.  


Our services in detail
– personal advice on the implementation of your ideas
– provision of comp cards for personnel selection
– you can contact us prior to and during the event on a 24-hour basis
– comprehensive on -site project management on request
– option of additionally hiring business attire and accessories
– personnel trained to suit specific tasks and company needs 


We would be pleased to provide you with a non-binding quotation for:


Hosts / Hostesses / Promoters / Models


 Male  Female No. of persons 


Duties
 Information / Reception  Promotion  Presentation
 Exhibition stand support   VIP care 


 Other (please specify)     


Language skills
 German  English  French
 Italian  Russian  Spanish


 Other Language     


Deployment times (including breaks)
 Briefing on site on day prior to event (up to 2 hours)


On trade-show days


First day from to no. of hours 


Subsequent days from to no. of hours


Last trade-show day  from to no. of hours


Dress code requirements
 Standard (trouser suit / ladies‘ suit black, white blouse)
 Outfits to be supplied by exhibitor
 Rental outfits from colorbirds 


please specify


■ Important note
This is a non-binding inquiry form.
We will draw up a specific quotation based on your requirements listed above within 
three working days and send you on request comp cards of the available personnel.
colorbirds supplies event personnel exclusively in accordance with the provisions 
of the German Temporary Employment Act. The prices charged include the social 
security deductions and taxes required by law. Service provision is monitored regu-
larly during the trade fair. Should any personnel supplied for the duration of the trade 
fair be unavailable due to illness, they will be replaced at no extra cost.


Place / date Company stamp and legally binding signature of exhibitor


Hostesses / Hosts /  
Promoters / Models
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Hostesses / Hosts / Promoters / Models


Status: June 2018


■ Terms of booking for event personnel from colorbirds
§ 1 General—scope of application
1.1  colorbirds supplies personnel exclusively on the basis of a temporary employ-


ment contract that at the same time includes its standard terms and conditions 
(STC). These apply exclusively; any terms conflicting with or deviating from our 
STC will not be recognized by us unless we have consented to their applicabi-
lity explicitly and in writing. Our STC also apply if we render our services even 
though we are aware of our client’s terms that conflict with or deviate from our 
STC.


1.2  All agreements deviating from our STC concluded between us, the supplier of 
temporary employees, and our client, the hirer, for the purpose of executing the 
order are only valid if they have been set out in writing and signed with legal 
effect by us. Amendments to the order, collateral agreements and additional 
bookings are valid only if they have been set out in writing and signed with legal 
effect.


§ 2 Quotation and booking
2.1  The validity of the quotation is noted in the quotation and can be extended upon 


mutual agreement.
2.2  A booking takes legal effect when the temporary employment contract has been 


signed by both parties. 
2.3  By booking the services offered pursuant to point 2.4, the hirer declares him-


self to agree explicitly and unreservedly to the description of the services and 
frame work conditions set out in the quotation; in particular, the hirer accepts 
our terms of payment and prices as well as the statutory provisions laid down in 
the German Temporary Employment Act.


2.4  A booking is deemed to have been accepted by us, the supplier of temporary 
employees, when the amount set out in the advance payment invoice has been 
credited to our account and colorbirds has not declined acceptance in writing 
within two working days of its receipt.


§ 3 Cancellation of temporary employment contract
 The temporary employment contract has a limited term and does not therefore 
need to be cancelled. The right of the contracting parties to cancellation for 
good cause pursuant to § 626 BGB (German Civil Code) remains unaffected by 
this.


§ 4 Inability of personnel to work / Withdrawal from contract
 If a temporary employee fails to start work at all or on time contrary to the
agreement, the hirer is to notify colorbirds of this immediately. colorbirds will do 
everything in its power to supply a replacement at short notice. Should this be 
impossible, colorbirds will be released from the contract concerned and reduce 
the price charged to the client accordingly.


§ 5 Rejection / replacement of temporary employees
5.1  If the skills of a temporary employee supplied by us fail to meet the qualifications 


offered to a considerable degree, the hirer is to notify colorbirds of this without 
delay, but on the first day of deployment at the latest. colorbirds will endeavor to 
supply an appropriately qualified replacement as soon as possible.


5.2   The hirer is moreover authorized to reject a temporary employee upon written 
notification to colorbirds if there is evident reason entitling colorbirds to dismiss 
the temporary employee without notice (§ 626 BGB). 


5.3  In any case of rejection, colorbirds is entitled to supply the hirer with other, 
equally qualified temporary employees. Exercise of this right of rejection does 
not entitle the hirer to reduce the contractually agreed remuneration. 


§ 6 Liability
 In principle, we are liable only for the qualifications of the employees we hire out 
as specified in the contract insofar as the statutory provisions do not prescribe 
anything to the contrary.


§ 7 Terms of payment
 The terms of payment are governed by the terms set out in the quotation and by 
these STC.


§ 8 Applicable law
 The temporary employment contract is subject solely to German law. The place 
of jurisdiction for all disputes arising from and in connection with the contractual 
relationship between colorbirds and the hirer is Munich.


Munich, January 2018
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Return to:
the fair agency gmbh  Agentur für Messedienstleistungen
Schatzbogen 43  81829 München  Germany
Tel. +49 89 244419370  Fax +49 89 244419379
personal@the-fair-agency.com


Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


the fair agency gmbh provides you with trained and committed personnel for your 
presence at trade shows / exhibitions / congresses. Our staff is flexible and has event 
experience. We put your ideas into practice and support you in your preparation and 
implementation of the event with targeted staff deployment.


Our services in detail  
– planning and organization of personnel training
– advice on the implementation of your ideas
–  selection of personnel in accordance with your requirements based on file


cards
– supply of individual, customized rental clothing
–  you can contact us via our service hotline at any time during the event 


(24 hrs) 
– on request, assumption of full project management on site


We would be pleased to provide you with a non-binding quotation for


Hostesses / Hosts / Service staff


 Male  Female Number of persons Age approx. 


Duties
 Information  Promotion  Meet & Greet
 Service   Kitchen   VIP care
 Other (please specify)             


Interpreter / Translator (bookable for half day / full day only)
 Professional interpreter (simultaneous / consecutive)
 Conversation interpreter (native speaker / language student)


Language skills required
 German  English   French
 Italian   Portuguese  Spanish
 Other language      


Deployment times (including breaks)
 Briefing on day prior to trade show required (usually approx. one hour)


On the trade show days


First day from to no. of hours


Subsequent trade show from to no. of hours 
days except last day


Last trade show day     from to no. of hours


Type of clothing required
 Standard (trouser suit / ladies‘ suit black, white blouse)
 Clothing to be supplied by the exhibitor
 Rental uniforms or rental clothing


please specify


■ Notes
This is a non-binding inquiry form.
Based on the requirements listed above, we will draw up a specific quotation within 
three working days and propose suitable personnel via file cards.  
Any contract agreed is concluded between the exhibitor and Messe München 
GmbH‘s contracting company following confirmation of quotation.


the fair agency gmbh supplies personnel in accordance with the provisions set out 
in the German Employment Agency Act. The prices charged include the social secu-
rity deductions and taxes required by law. The service provision agreed is regularly 
monitored during the trade fair. Should staff members supplied for the duration of the 
fair be unavailable due to illness, they will be replaced at no extra cost.


Place / date Company stamp and legally binding signature of exhibitor


Personnel Recruitment
the fair agency gmbh







16.3


16.3


Page 2 / 2


Personnel Recruitment
the fair agency gmbh


Status: June 2018


■ Terms of booking for event personnel
§ 1 General - Area of Application
1. Our standard terms and conditions (STC) apply exclusively; conditions that are


conflicting or deviate from our STC are not recognized by us unless we have
consented to their applicability explicitly and in writing. Our STC also apply if we 
render our services even though we are aware of our client’s conditions that are 
conflicting or deviate from our STC.


2. All agreements that deviate from our STC and are concluded between us, the
supplier of temporary employees, and our client, the hirer, for the purpose of exe-
cuting our client’s order are valid only if they have been put in writing and signed 
by us with legal effect. All changes to the original order, subsidiary agreements, 
and additional orders are valid only if they have been put in writing and signed
with legal effect.


§ 2  Offer and booking
1. In general, our offers are binding on us for a period of only three weeks, but this pe-


riod can be extended by mutual agreement up to the beginning of the deployment, 
or possibly shortened, depending on the dates in question.


2. A booking takes legal effect when the hiring contract has been signed by both
parties. Signatures are recognized as legally effective when they have been writ-
ten by hand and transmitted by regular mail or when they are generally recog-
nized electronic signatures transmitted by email.


3. By booking services pursuant to paragraph (4), the hirer expressly declares
unreserved agreement with the offer’s description of services and framework
conditions; in particular, the hirer accepts our payment conditions and prices,
and the statutory provisions of the German Temporary Employment Act (AÜG).


4. A booking is deemed as having been accepted by us when the advance payment 
invoice amount has been credited to our bank account and we have not refused 
acceptance in writing by the end of the second working day thereafter.


5. We reserve the right to dissolve a valid contract with immediate effect and to im-
mediately withdraw the personnel supplied if we become aware that the person-
nel supplied are directly or indirectly deployed for execution or support of acts
that are unlawful, contrary to public policy, or that pose a risk to human health.


§ 3 Termination of the Hiring Contract
The hiring contract has a limited term and therefore does not need to be termina-
ted. This does not affect the parties’ rights to cancel for good cause pursuant to 
sect. 626 BGB (German Civil Code).


§ 4 Inability of Committed Personnel to Work
If one or more persons committed for deployment is unable to work for reasons
for which the hirer is not responsible, then we shall endeavor to provide adequate 
replacements. The additional costs for this will not be charged to the hirer. In the 
event that replacements cannot be provided, the payment due from the hirer will 
be reduced accordingly. Further claims by the hirer are barred unless our actions 
were intentional or grossly negligent.


§ 5 Complaints
1. If the personnel deployed falls short of the qualifications assured in the offer to


a substantial extent, then the hirer must report this to us as soon as possible,
by the end of the first day of deployment at the latest. We will then endeavor to
provide a replacement with the agreed qualifications as soon as possible.


2. If the personnel deployed conduct themselves in such a way that the hirer is
justified in complaining, this complaint must be notified to us directly after such
an incident with a statement detailing the complaint. If the hirer is justified in de-
manding that a particular person be replaced, then this person must be relieved 
of his or her duties at once. If this person continues to work, then the right to a
replacement ceases to exist.


3. If deployed personnel miss work and are to blame, the amount due from the hirer 
for their services shall be reduced accordingly.


§ 6 Liability
In principle, we are liable only for the qualifications of the employees we hire out, 
as specified in the contract, insofar as the statutory provisions do not prescribe 
anything else.


§ 7 Payment Conditions
1. The payment conditions are governed by the conditions in the offer and by these 


STC.
2. To have the effect of discharging debt, payments must be made to our bank


account in euros and without any deductions (such as bank charges or costs of
credit transfer).


§ 8 Applicable Law / Place of Jurisdiction
This hiring contract is governed solely by the law of the Federal Republic of
Germany. The place of jurisdiction is Munich.


§ 9 Discrepancies of Translation
If there are any discrepancies between the translation of these provisions into
English and the German language version, then only the German language ver-
sion shall apply. 


Munich, March 2013
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Return to:
Allianz Versicherungs-AG
Abt. S03-HB-FHB1  85769 Unterföhring  Germany
Tel. +49 89 92529-63212  Fax domestic 0800 4 400101  Fax foreign countries +49 89 207002911
(via German landline 6 cents per call; via mobile phone max. 42 cents per minute)
melanie.schreglmann@allianz.de


Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


■ Application for exhibitors’ liability insurance
Policy no. AS-0470301199


We hereby apply for insurance cover under the insurance policy taken out by Messe 
München GmbH:


Exhibitors’ liability insurance
Insurance cover is provided against the consequences of statutory liability arising 
from participation in the trade fair, including assembly and dis mantling on the exhi-
bition grounds.


The insured amount per insurance case is


 EUR 5,000,000.00 for damage to both persons and property.


The above insured amount is the maximum coverage for total accrued claims.


For the basis of contract, conditions and components of this application, see page 2.


The premium is EUR 13.65 for each person working at the exhibition stand, at least, 
however, EUR 68.25, plus the statutory insurance tax (currently 19%).


Maximum number of persons working


on the stand x EUR 13.65 = EUR


Minimum premium EUR 68.25


plus statutory insurance tax EUR


Gross premium (one-off payment before the beginning of the trade show) EUR


Insurance cover is provided only after the insurance company has received 
payment of the premium. Please make sure that this application is submitted and 
payment of the premium is made in good time before the fair.


Please transfer the amount due to the following account:


Bank details
Commerzbank München
SWIFT / BIC DRESDEFF700
IBAN code DE29 7008 0000 0302 0198 00


Remember to enter AS-0470301199 as the purpose of the bank transfer!


Remittances transferred from outside Germany are to be paid free of bank charges.


■ Please note
–   This form also serves as the insurance certificate which is why no separate 


insurance certificate nor any invoice will be issued.
–   Your copy of the bank transfer is considered proof that an insurance policy 


exists. Make sure it is readily available for presentation / submission in the
event of a claim being filed.


Any contract agreed is concluded directly between the exhibitor and the contracting 
firm of Messe München GmbH.


For sales tax purposes: sales tax ID no.: DE 811 150 709; insurance premiums are not subject to sales tax in accordance with the German Sales Tax Act and the 6th EC 
Guideline.


Exhibitors’ Liability
Insurance


Place / date Company stamp and legally binding signature of exhibitor
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Exhibitors’ Liability Insurance


Status: June 2018


■ Basis of contract
This application with the special conditions below, the special conditions for liability 
insurance in connection with damage caused by environmental influences (H 6161), 
eco-liability insurance for business operations / professions module I (H 6162), the 
general terms of liability insurance (AHB) and other statutory regulations form the 
basis of this insurance contract. The AHB and the terms and conditions relevant to 
H 6161 and H 6162 will be sent upon request. The exhibitor herewith dispenses with 
the issue of an insurance policy.
A copy of the application has been handed over.


■ Written form, completeness of the
application


Insurance cover is provided only for the contents of the contract, for which an appli-
cation has been made in writing. Verbal statements on insurance cover apply only if 
the insurance company confirms them in writing.


■ Statement of consent to data processing
I hereby consent to the insurance company using data from the application forms or 
in the course of implementing the contract (on premiums, events insured, changes 
of risk / contract) in the required scope for
– evaluating the risk and handling reinsurance with the reinsurance company and
– evaluating the risk and claims against other insurance companies directly or


through the Federation of the German Insurance Industry or the Association of
Private Health Insurance Companies.


The latter shall also apply to the examination of risks for contracts for which I apply 
here or in future with other insurance companies. In the case of personal insurance, 
this shall also apply independently of whether or not a contract comes into existence.
I also consent to the German companies of the Allianz Group keeping my general ap-
plication, contract and insurance data in general collections of data and passing them 
on for storage to the agent who is responsible for me, in as far as this serves the order-
ly handling of my insurance affairs. Without influencing the contract and revocable at 
all times, I also consent, as part of regular customer service, to personal data, also on 
financial services, being stored with the agent or the company and being passed on to 
the agents or other German companies of the Allianz Group. My consent is effective 
only if I had an opportunity to take note of the information on data processing.


■ Special conditions
1.    Insurance cover is provided


against the consequences of statutory liability of the exhibitor, his Board of Man-
agement or persons entrusted with certain tasks in connection with arranging,
managing and supervising the trade fair presentation.


2. Insurance cover is also provided
2.1 against the consequences of statutory personal liability of the exhibit or’s


employees in connection with their work during the trade fair. Claims arising 
from personal injury, which are based on industrial accidents or occupation-
al diseases sustained at the exhibitor’s business under the Code of Social 
Law VII, are excluded. The same applies to accidents under the civil service 
regulations, which occur during the course or as a result of the civil servant’s 
work in the office.


2.2 Assembly and dismantling: Insurance cover is provided against the conse-
quences of the exhibitor‘s liability arising from the assembly and dismantling 
of the usual trade fair items (eg, stands, lighting, decora tion). Damage to 
objects and the consequences of liability of third firms are not insured.


3. The coverage includes
3.1 contrary to the terms set out under section 7.6 AHB – your statutory liability


insurance for damage to buildings or premises hired or rented (not leased) for 
the event insured due to fire, explosion, mains water or wastewater and due 
to any other asset loss arising from it.
3.1.1 Excluded from the coverage remain claims


- from your shareholders or their relatives;
-  from your legal representatives or such persons as you appoint as


managers or supervisors of the insured operation or part thereof or 
their relatives;


-  from such companies as are associated with you or your partners by
way of a majority holding or share a single corporate management;


-  in the form of such recourse claims as are covered by the waiver of
recourse in accordance with the provisions set out in the agreement
concluded by fire insurers for comprehensive insurance claims.


3.1.2  Subject to offsetting of the agreed sum insured per claim and the max-
imum compensation per claim during the term of insurance, the sum 
insured for damage to rental items due to fire, explosion, mains water 
or wastewater amounts to EUR 1,000,000.


3.2 Your statutory liability insurance as defined under section 2.1 AHB due to 
asset loss from claims occurring during the validity of the insurance.
3.2.1 Excluded from the coverage are claims due to damage 


-  caused by products manufactured or supplied, work carried out or other 
services rendered by you (or by your order for your account by third 
parties);


-  caused by planning, advisory, auditing or independent inspection ac-
tivities or those involving construction or assembly management work;


-  arising from advice, recommendations or instructions to economically 
affiliated companies;


-  attributable to brokerage transactions of any kind;
-  attributable to information provision, translation and tour operating


activities;
-  caused by investment, loan, insurance, property, leasing or similar eco-


nomic transactions, by payment transactions of any kind, by cash man-
agement  activities as well as due to breach of trust or embezzlement;


-  attributable to rationalization, automation, data logging / storage / back-
up / restoration as well as to the exchange, transmission or provision of 
electronic data;


-  caused by the violation of industrial protected rights or copyright as well 
as of antitrust or competition law;


-  due to non-compliance with deadlines, dates, preliminary or cost esti-
mates;


-  attributable to breach of duty connected with activities as a former or
current member of the management board, management, supervisory 
board, advisory council or other comparable management or supervi-
sory councils / bodies;


-  caused by the conscious deviation from statutory or regulatory require-
ments, from instructions or conditions issued by the customer or for
some other conscious breach of duty;


-  attributable to the loss of items e.g. cash, cashless means of payment, 
securities, savings books, certificates, jewelry or other valuables.


 3.2.2 Sum insured / Maximization
The sum insured amounts to EUR 1,000,000 per claim.
This sum is at the same time the maximum compensation for all claims during 
the term of insurance.


3.3 Your statutory insurance liability arising from the possession, holding or use 
of the following vehicles not subject to mandatory insurance coverage:
-  motor vehicles (e.g. fork-lift trucks) with a maximum speed of no more than 


6 km/h;
-  self-propelled work machines with a maximum speed of no more than 20 km/h;
-  motor vehicle trailers insofar as they are not used in connection with a tractor 


requiring mandatory insurance coverage.
The vehicle may be used by an authorized driver only.
Authorized drivers are such persons as may use the vehicle with the knowledge 
and permission of the persons authorized to dispose of the vehicle concerned. 
You are obliged to ensure that the vehicle is not used by an unauthorized driver.
The driver of the vehicle may use the vehicle on public ways or places with the 
necessary driving permit only. You are obliged to ensure that the vehicle is not 
used by such driver as does not have the driving permit required. If you violate 
these obligations, section 26 AHB becomes effective.


4.  The following is / are not insured – the exclusions in the AHB notwithstanding –
4.1 loss of articles of all kinds,
4.2 damage to exhibited items or items handed in for safekeeping (in a cloak-


room or elsewhere) and all damage to property arising as a result, 
4.3 damage of any kind to the clothing of persons involved, to flags and other 


exhibits, and all damage to property arising as a result,
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Exhibitors’ Liability Insurance


Status: June 2018


4.4 damage as a result of contagious animal diseases,
4.5 damage caused by aircraft of any kind, regardless of whether the owner, pilot 


or exhibitor is liable,
4.6 damage to motor vehicles, water- and aircraft, as well as animals, vehicles, 


harnesses and saddles brought to or used at the trade fair, and all damage 
arising as a result,


4.7 damage to riders, drivers and pilots as well as to occupants of motor vehicles, 
water- and aircraft,


4.8 consequences of liability of owners as well as of drivers and pilots of motor 
vehicles and watercraft,


4.9 consequences of liability as horse owners.


5.  The provisions set out under item 3.1 (3) and item 4 of the AHB do not
apply to this insurance.
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Return to:
Allianz Esa cargo & logistics GmbH
Abt. Fachberatung Transport  Uhlandstr.2  70182 Stuttgart  Germany
Ms. Nurdan Inci  Tel. +49 711 1292-33394  Fax +49 711 1292-23405
sw-fb-trb-gr2@allianz.de


Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


Messe München GmbH has taken out an outline insurance policy with
Allianz Esa cargo & logistics GmbH
D-10900 Berlin


This policy provides an extensive insurance cover adequate for the requirements for 
the account and in favour of each exhibitor.


Please apply in time for the necessary insurance policies before the risk begins be-
cause the insurance cover will only become effective after payment of the premium.


We hereby apply for the following insurance cover within the framework of the insur-
ance policy concluded by Messe München GmbH:


1. Exhibition insurance
 (excluded are jewelry, gold and silverware, watches, stamps and vehicles, for
which special insurance agreements and premiums are to be concluded on a
case-by-case basis.)


Total insurance sum / EUR 
(acc. to list of valuables, see page 2)


Basic premium for the duration of stay and
– Transportation within Munich to and from exhibition site 3.0 ‰
– Transportation within Germany to and from exhibition site 4.0 ‰
–  Transportation to and from exhibition site to / from


countries bordering on Germany 4.5 ‰
– rest of Europe (excl. CIS) 5.5 ‰
– other countries by special agreement


Extra premium for breakage of delicate objects, e.g. glass, porcelain, terra 
cotta, gypsum plaster, marble, fluorescent tubes, glass show cases, etc. and 
models


from part value of EUR  20 ‰


Minimum premium EUR 51.00 


2.  The statutory insurance tax at the current rate will be added to the premi-
um.


3.  The relevant general insurance conditions shall apply for the aforementioned
types of insurance.


4.  Only applicable for banks in Germany:


SEPA direct debit mandate
This one-off amount is to be deducted from the account stated. This authorization, 
which can be revoked at any time, also applies for substitute contracts.


IBAN code


SWIFT / BIC


Name and address of the bank / branch


Name and signature if different from account holder


Remittances transferred from outside Germany are to be paid free of bank charges.


Bank details: Commerzbank München
IBAN DE29 7008 0000 0302 0198 00
SWIFT / BIC DRESDEFF700


Any contract agreed is concluded directly between the exhibitor and the contracting 
company of Messe München GmbH


■ Please remember
to fill in and fax the second page, too.


Transport and Exhibition 
Goods Insurance


Place / date Company stamp and legally binding signature of exhibitor
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Transport and Exhibition Goods Insurance


Status: June 2018


Transport and exhibition insurance
Insurance cover will be provided without any interruption for transportation to and 
from the exhibition site (assuming proper packaging and handling) incl. the stay on 
the exhibition site for the period of the trade fair itself, includ ing pre- and post-storage 
time necessary for installing and dismantling ex hibits and items of equipment.


This insurance covers in particular damage caused by


– accidents during transport, industrial accidents, force majeure, fire, burglary,
ordinary theft, mains water, leakage, ordinary breakage and damage including
wanton and malicious damage caused by a third party.


This insurance does not, however, cover damage to exhibits occurring when putting 
into operation or during demonstration or damage due to the effects of weather and 
storm to exhibits set up in the open air.


Living animals and plants are not covered by this insurance.


Exhibitors from countries with which no special agreements on premiums exist are 
advised to send in the application form in time so that a quotation can be submitted 
before the risk begins.


Irrespective of separately agreed insurance cover against the risk of theft of all 
kinds, objects housed on the exhibition site shall only be insured if the ex hibition 
stand is watched during setting up and dismantling and during visiting hours up until 
the halls close, either by employees of the policy holder or by specially employed 
guards, and if the exhibition halls are guarded during the night.


■ List of valuables
Exhibits
(List of exhibits to be insured, specify individual value per exhibit)


Items of equipment
(List of stand equipment items to be insured, specify individual value per item)


I hereby consent to the insurer forwarding data obtained from the application forms 
or in the course of implementing the contract (on premiums, claims, changes of risk /
contract) to other insurers to the extent required for evaluating risks and claims. This 
consent also applies to the examination of risks for (insurance) contracts for which I 
apply with other companies or to future applications. 


I also consent to the insurers of Allianz Group keeping my general application, con-
tract and insurance data in general collections of data and passing them on for 
storage to the agent who is responsible for me, insofar as this serves the orderly 
handling of my insurance affairs.


I also consent, until such time as it is revoked and as part of regular customer ser-
vice, to personal data being stored with the agent or the company and being passed 
on to the agents or other companies of Allianz Group, whereby all Allianz Group 
employees and agents are to meet their general and specific obligations of confi-
dentiality. 


My consent is effective only if I have had a reasonable opportunity to note the con-
tents of the insurer’s Notice on Data Processing.


Place / date Company stamp and legally binding signature of exhibitor
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Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: September 2018


We hereby order—in the name and for account of the registered main exhibitor—subject to the conditions of contract detailed on page 4.
Orders in the name of co-exhibitors are not possible.


Please mark Item no. Main electrical connection EUR / unit


32102 2 kW 
3 kW (hall B0 only) 
AC only, no three-phase current


Including distribution board 1: 2 AC outlets (230 V, 50 Hz), 1 AC outlet (6A) 
for continuous power supply (see page 2 for description)


184.00


Please mark Item no. Main electrical connection Includes dist. board 4 or CEE adapter – please mark box with choice EUR / unit


32105  5 kW (230 V / 400 V, 50 Hz)  Dist. board 4 (see page 2) or  CEE 32 A 352.00


32110 10 kW (230 V / 400 V, 50 Hz)  Dist. board 4 (see page 2) or  CEE 32 A 475.00


32115 15 kW (230 V / 400 V, 50 Hz)  Dist. board 4 (see page 2) or  CEE 32 A 617.00


32120 20 kW (230 V / 400 V, 50 Hz) CEE 32 A adapter 704.00
32130 30 kW (230 V / 400 V, 50 Hz) CEE 63 A adapter 928.00
32140 40 kW (230 V / 400 V, 50 Hz) CEE 63 A adapter 1,163.00
32150 50 kW (230 V / 400 V, 50 Hz) CEE 125A 1,378.00
32165 65 kW (230 V / 400 V, 50 Hz) CEE 125A 1,714.00
32185 85 kW (230 V / 400 V, 50 Hz) CEE 125A 2,183.00


The power is supplied via a TN-S system (3 phases, one neutral conductor, one 
earthed conductor). If distribution boards by Messe München GmbH are used, the 
earthing work may only be carried out by a sevice partner accredited by Messe 
München GmbH. Depending on model and type of stand construction, stand may 
require connection to the protective conductor (earthing / equipotential bonding) in 
accordance with DIN ENVDE 0100 (see also Instruction Sheet “Notice on Electrical 
Installation Work on Exhibition Stands”).


Please note: The cost of power consumed by the various electrical connec tions 
are included in the price for the main electrical connection. A surcharge (item
no. 32853) amounting to EUR 95.00 will be raised for any orders / plans sub-
mitted five calendar days or later before the start of the official setup period. 
To facilitate installation of a main electrical connection, a ground plan (page 3) 
must be submitted.


Additional electroinstallation will be charged on a time and material basis. Hourly 
wage: EUR 62.00 (item no. 32850).


We will supply our own primary distribution system


  Yes, our distributor is equipped with a master switch and a 30 mA RCD (residual 
current device).


We plan to erect a platform on our stand


 Yes, the clearance between the hall floor and the platform is approx.


���������������������������������������������������������������� cm
 No


  Yes, we need equipotential bonding for a suspension unit (main hall floor electrical 
connection, only transfer point, item no. 32872 EUR 18.00).


The equipotential bonding connection between this transfer point and the cross-
beam with lighting system may be carried out by the exhibitor’s own electricians or 
be ordered for execution by the accredited electrical contractor.


  Yes, electrical equipment / exhibits will be operated with a frequency converter.


Main Electrical Connection
Halls


Place / date Company stamp and legally binding signature of exhibitor
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Main Electrical Connection Halls


Status: September 2018


Place / date Company stamp and legally binding signature of exhibitor


■ Explanation for panel boards for main electrical connection
Below you will see descriptions and schematic representations for distribution 
board 1, included with a 2 and 3 kW, respectively main electrical connection, and for 
distribution board 4, included with main electrical connections 5 kW up to 15 kW. If a 


CEE 32 A adapter is ordered together with a main electrical connection up to 15 kW 
prior to the commencement of the event, the subsequent ordering of distribution 
board 4 (during the stand set-up period) will result in costs of EUR 147.00 per unit. 


Up to 3 kW max. Up to 15 kW max.
Distributor panel 1
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2 AC outlets (16 A) for AC appliances
and devices (e.g. music and video systems)  
and  
1 AC outlet (6 A) for continuous
power supply (e.g. refrigerator,
fax machine)


Panel box  
dimensions:
W = 120 mm
H = 450 mm
D = 120 mm


Distributor panel 4
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1 CEE outlet (16 A) for 230 V/400 V  
50 Hz three-phase connections,
2 AC outlets (16 A),
1 AC outlet  (6 A) for continuous power supply 
(e.g. refrigerator, fax machine)


Panel box  
dimensions:
W = 300 mm
H = 300 mm
D = 300 mm


■ More distributor panels for main electrical connection
If the power supply of distributor panel 4 is not sufficient for your needs, you may 
alternatively order either distributor panel 2 or 3. In addition to the connection price 
of item no. 32105 – 32115, you will be invoiced separately for the selected panel – 


regrettably, we are unable to offer a credit note for distributor panel 4. All distributor 
panels / modules are equipped with a master switch, one or more 30 mA RCDs (re-
sidual current device) and type B mini circuit breakers.


Up to 15 kW max. Up to 20 kW max.
Quantity Item no. Distributor panel 2 EUR
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Auflenerder M6


S
chutzkont.


S
chutzkont.


S
chutzkont.


Pos.-Nr.


5 AC outlets (16 A) 
for AC appliances
and devices  
(e.g. music and video 
systems)  
and 1 AC outlet (6 A)  
for continuous power  
supply (e.g. refrigerator,  
fax machine)


Panel box  
dimensions:
W = 180 mm
H = 500 mm
D = 130 mm


153.00
Quantity Item no. Distributor panel 3 EUR
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9 AC outlets (16 A)  
for AC appliances  
and devices  
(e.g. music and video 
systems)  
and 1 AC outlet (6 A)  
for continuous power  
supply (e.g. refrigerator,  
fax machine)


Panel box  
dimensions:
W = 380 mm
H = 370 mm
D = 320 mm


388.00
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Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: September 2018


Ground Plan 
Main Electrical Connection Halls


Please mark the position of your stand by showing adjacent stands, aisles or hall entrances and by including a north-pointing arrow on the ground plan!


Scale 1 : 100 (1 m = 1 cm)
 1 : 50 (1 m = 2 cm)
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Main Electrical Connection Halls


Status: September 2018
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Main Electrical Connection Halls


■ Electricity connection and supply conditions
1.  Please use form 3.1 to order main connection. Orders and stand diagrams must 


be submitted no later than six weeks prior to the beginning of stand assembly
to Messe München GmbH, Technical Exhibition Services Division (TAS). No 
guarantee can be given for the timely completion of installations applied for after 
this deadline.


 2.  A surcharge (item no. 32853) amounting to EUR 95.00 will be raised for any 
orders / plans submitted five calendar days or later before the start of the
official setup period. Moreover, Messe München GmbH reserves the right 
to raise a surcharge for any orders received after the given closing date. 
Electrical installations are provided on a rental basis only.


 3.  Power supply lines will be installed in utility conduits wherever possible, from
which they will be branched to the power supply transfer point—as ordered via
form 3.1 page 3—at ground level. Electrical installations within the stand and
downstream of the transfer point between Messe München GmbH and the exhib-
itor may be carried out by the exhibitor’s own electricians or specialist electrical 
contractors (see also form 3.1, page 3). Only service partners officially accredit-
ed by Messe München GmbH the right to use the utility conduits.


4.  The ordering party declares that he and the companies appointed by him
will, during the stand setup period, the duration of the fair and the stand
dismantling period, comply with all statutory and insurance-related re-
quirements. These include the provisions set out in the BayBO, TRBS
1201, VDE 0100, BGV A1, BGV A 3 and BGI 608 as well as the special terms 
laid down by Messe München GmbH. Work on electrical installations may 
only be carried out by qualified electricians in accordance with TRBS 1201. 
All distributors used must be protected via a master switch and a TYPE A 
UΔn ≤ 30 mA RCD (residual current device). If frequency converters, alter-
nators without transformers, EMC filters or other electronic components
capable of generating stationary, variable or transient leakage current
or DC residual current in excess of 6 mA are connected, TYPE B (SK) or
B+ RCDs, or for 2-pin electrical appliances TYPE F RCDs are to be used. 
Serious violation of the regulations (including DIN VDE 0100) will result in 
the power supply being cut off. In such cases, no refund shall be due on
the costs of in stallations already completed. Charges for the main con-
nection will be invoiced in every case.


 5.  All exhibition stand electrical installations will be inspected and approved by an
expert for compliance with the regulations currently effective in Munich. Any de-
ficiencies found are to be immediately rectified. 
Trusses with lighting systems are to be equipped by the system installer with
additional protective potential equalization (copper, min. 10 mm2) as per VDE
0100 part 711. The transfer point on the hall floor can be ordered via this form
(3.1). The equipotential bonding connection between this transfer point and the
truss with lighting system may be carried out by the exhibitor’s own electricians
or be ordered for execution by the accredited electrical contractor. 


 6.  The list of dimensions and tolerances supplied to the exhibitor or ordering
party should be reviewed, countersigned and returned as soon as pos sible. 
This list will be subsequently used for invoicing purposes. Grievan ces per-
taining to the scope of products and services provided must be  addressed 
to Messe München GmbH’s TAS division prior to stand disassembly in 
order to allow the  opportunity for an appropriate assessment. Subsequent 
complaints  regarding the scope of products or services will not be ac-
knowledged.


 7. Repair work conducted on equipment not installed by Messe München GmbH 
will no longer be carried out by Messe München’s service partners for insur-
ance reasons. A voluntary decision will be taken by the service partners in
emergencies, but any work conducted will be invoiced according to actual
cost.


 8.  Cancellations are only possible up to 14 calendar days prior to the start of the
general stand setup period. The services provided up until this point in time are
to be remunerated. After this time, Messe München GmbH is entitled but not
obliged to provide the services ordered. The additionally provided services are
to be remunerated. Any amendment thus constitutes a cancellation of the origi-
nal order and placement of an additional order.


 9.  The exhibitor is obliged to disconnect the power supply daily after the exhibition 
closes, using the master switch incorporated in the main connection. Circuits for 
devices needing a continuous current supply (separate outlets and circuits re-
quired) are exempt. The exhibitor shall be fully liable for the electrical installation 
and use thereof within his stand area.


10.  For safety reasons, Messe München GmbH reserves the right to switch off 
the entire power supply to exhibitors once the event has ended.


11. The main electrical connection ordered is already available for use during the
stand setup period.


12.  Messe München GmbH‘s General Terms of Contract for Exhibitor Services are
a constituent part of any contract concluded.
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Terms of Business for Information and 
Communications Services


■ Orders
The information and telecommunication services detailed forms 6.1 et seq. are to be 
ordered exclusively through Messe München GmbH. Orders are subject to accep-
tance by Messe München GmbH; this acceptance may also be implicit, e.g. in that the 
requested services are supplied.
The exhibitor is entitled to cancel an order for the information and telecommunication 
services detailed forms 6.1 et seq., either partially or entirely, on condition that notice 
of cancellation is received by Messe München GmbH no later than three weeks prior 
to the opening of the fair or event. In all other cases, the contract can only be revoked 
with the written approval of Messe München GmbH. Messe München GmbH is not 
obliged to grant such approval. Messe München GmbH will grant approval only on 
condition that the exhibitor pays 20% of the value of the contract (plus VAT) as a 
standard cancellation fee. If Messe München GmbH can provide evidence that the 
costs incurred were greater than the amount of the standard cancellation fee, then 
Messe München GmbH is en titled to invoice the exhibitor for the actual costs, rather 
than the standard cancellation fee. If the exhibitor can provide evidence that the costs 
incurred by Messe München GmbH were lower, then the standard cancellation fee 
may be reduced accordingly.
If the exhibitor wishes to modify an order for services after it has already been fulfilled 
by Messe München GmbH, in particular with regard to installations on the exhibi-
tion stand, then Messe München GmbH is entitled to charge a modification fee of 
EUR 95.00 plus VAT for each modification, on condition that Messe München GmbH 
actually commits to carrying out the modification. An additional fee of EUR 95.00 
plus VAT will be raised on late orders received within 14 days of the exhibition stand 
assembly period commencing. 


■ Period of availability
The information and communication services ordered will be made available for the 
duration of the trade fair in question, as well as for six hours before the beginning and 
six hours after the end of the trade fair. If provision of information and communication 
services is required outside this period, this additional availability must be ordered 
separately from Messe München GmbH. These services will be charged additionally.


■ Assignment
All products and services ordered will be provided by Messe München GmbH or its 
designated subcontractors and will be assigned to exhibitors on a rental basis. If an 
exhibitor uses his own terminal equipment this must conform to the legal regulations 
currently in force, including the valid EU directives applicable to terminal equipment 
and the CCITT Recommendations,  especially CCITT Recommendation i430. The 
analog lines provided are PBX extensions with a dial tone that differs from that of the 
public telephone network.
If an exhibitor fails to comply with this obligation and malfunctions occurr as a result, 
Messe München GmbH shall be entitled in particular to demand reimbursement of the 
costs of analysing the malfunctions and for fault clearance from the exhibitor. Messe 
München GmbH shall also be entitled to demand that the exhibitor immediately dis-
connects from the network the terminal equipment causing the malfunctions.
For Internet accesses the network cards used in the exhibitor’s PC must conform 
to the Ethernet specifications (IEEE 802.3). The IP addresses applied for from the 
Messe München GmbH address range (Class C address) will be made available to the 
exhibitor with the order confirmation. The exhibitor may not under any circumstances 
use IP addresses other than those provided by Messe München GmbH or mod ify 
the prescribed subnet masks. If an exhibitor fails to comply with this ob ligation and 
malfunctions occur as a result Messe München GmbH shall be  entitled in particular to 
demand reimbursement of the costs of analysing the malfunctions and for fault clear-
ance from the exhibitor. Messe München GmbH shall further be entitled to exclude 
from the LAN any exhibitors who despite previous warnings use IP addresses other 
than those assigned to them or who use subnet masks other than those prescribed 
for them and to demand reimbursement of the associated costs. In the event of net-
work functionality being attacked or other attacks being carried out, Messe München 
GmbH reserves the right to block the given connection on an either temporary or 
permanent basis. 
If malfunctions occur in the PC of an exhibitor who has used IP addresses other than 
those assigned to him or has modified the subnet mask, Messe München GmbH will 
clear the fault at the request and risk of the exhibitor at the Messe München GmbH 
prices valid at the time of the trade fair.


At the request of the exhibitor Messe München GmbH will configure the PC, if this 
is technically and operationally possible, at the exhibitor’s risk and at the Messe 
München GmbH prices  valid at the time of the trade fair.
When using Internet connections (IP connections, etc.), the unsolicited despatch of 
e-mails for advertising purposes (mail spamming) or unsolicited despatch of news for 
advertising purposes (news spamming) to third parties is prohibited. The exhibitor
and other users are provided with permanent access to the Internet together with
the Internet connection. As the data is transmitted in a transparent manner via this
connection (as per RFC812 on OSI level 3), Messe München GmbH has no influence 
on the content thus transmitted and, as such, is unable to filter out any undesirable
content that might impact on the usage of the Internet access. At the end of the con-
tractual term, the IP address should no longer be used. 
The customer (user) undertakes to neither offer information with illegal or immoral
content nor to refer to offers with such content. This includes above all such content
as serves the incitement of the people as defined under articles 130, 130a and 131 
of the German Criminal Code, encourages criminal activity, glorifies or trivializes
violence, is pornographic or suitable for use as pornography as defined under article 
184 of the German Criminal Code, constitutes a serious moral risk for children or
juveniles or compromises their welfare. 


■ Service center
A service center has been set up on the exhibition site in case of faults. This service 
center can be contacted under the number +49 89 949 11666 during the following 
times:
– setup period: 08:00–18:00
– 1st day of event: one hour prior to event commencing through  


to end of event
– during the trade fair:  in accordance with opening hours of the given 


event
– last day of event / 1st day of 


dismantling period:  from start of event through to 20:00
– dismantling period: 09:00–14:00


■ Liability
The exhibitor will be invoiced for the cost of replacing lost or damaged ter minal 
equipment. The manufacturer’s list price shall apply in case of doubt.
Exhibitors bear the liability for the loss, damage or destruction of all communications 
equipment made available. If liability is conditional upon fault, it is the responsibility 
of exhibitors to provide evidence that they are not at fault.
As far as Messe München GmbH’s liability is concerned, item six of the General 
Terms of Contract for Exhibitor Services of Messe München GmbH applies. If an 
order is received by Messe München GmbH later than five weeks prior to the open-
ing of the fair or event, acceptance of the order does not imply that Messe München 
GmbH assumes any responsibility for the proper and timely fulfillment of service pro-
vision. In such cases, should Messe München GmbH fail to fulfill service provision or 
fail to fulfill it properly and on time, the exhibitor is only entitled to cancel the contract 
for the information and telecommunication services detailed overleaf, or to reduce 
the agreed remuneration accordingly. All further claims are excluded.


■ Call connections
Connections within the exhibition center network are free of charge. 
Any services provided by external network operators (e.g. Deutsche Telekom AG) 
are subject to their terms and conditions of business and service specifications, and 
are a constituent part of the agreed contract.   


■ Return of terminal equipment
Terminal equipment will be taken back by Messe München GmbH on the last day of 
the dismantling time at the latest. If in an exceptional case the equipment is not taken 
back, the exhibitor must return terminal equipment still in his possession to Messe 
München GmbH and obtain a confirmation of receipt. In cases of doubt this confirma-
tion of receipt will provide proof of return.
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Terms of Business for Information and 
Communications Services
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■ Connection terms
All connections / equipment ordered will be provided exclusively by Messe München 
GmbH. The specified prices apply for provision in one-storeyed stands. In the case 
of multi-storeyed stands, the price for provision shall apply only for installation on the 
ground level. The connection will be provided from the allocated point of connection 
in the utilities conduit to the required location at the stand. The connecting line must 
not be more than 12 m long; this also applies to the structured cabling for the con-
necting cable to the LAN. The exhibitor is required to make allowance for this when 
planning the stand. An extension of this connecting line is available on request. A 
special order is required for an extension of the connecting line or provision in the 
upper lev el of multi-storeyed stands. Connections for telephone, fax, modem and for 
2 / 4 wire connections will be provided using the RJ45 connection system (according 
to EIA / TIA). Private terminal equipment can only be used on a fax / modem connec-
tion. Fiber-optic connections (single-mode, multimode) use the E2000 connection 
system. For applications requiring a transmission speed of more than 2 Mbit/s and 
for services that can only be carried out on the basis of special orders, please con-
tact our team of consultants to clarify the details early on.
Externally required communications connections may only be provided by the net-
work operator as far as a central transfer point on the exhibition site stipulated by 
Messe München GmbH. The extension of these connections from the transfer point 
to the exhibitor’s stand will be implemented exclusively by Messe München GmbH 
via the on-site network.
Ordering the external connection path up to the transfer point on site will be commis-
sioned by Messe München GmbH. Services provided by the network operator will be 
shown and charged separately.
Messe München GmbH will coordinate the provision of the complete connection.


■ General Terms of Contract for Exhibitor Services
Messe München GmbH‘s General Terms of Contract for Exhibitor Services apply 
additionally.
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Terms of Business for Information and 
Communications Services


Status: June 2018


■ General points to note concerning information and telecommunications services
■ Perfect connections for communicating


with each other!
State-of-the-art telecommunications systems await you in Munich, virtually ensuring 
good business! Talk to us about the options available, so that you can communicate 
even better with your customers and interested parties.


■ Telephone / Telefax / Modem
The Messe München GmbH exhibition center is equipped with state-of-the-art 
communications technology and via its comprehensive infrastructure with high-per-
formance communications connections / facilities provides users with an optimum 
system for transmitting voice, data and image information.
The provision of voice communication services to the entire exhibition center is gu-
aranteed thanks to a modern IP telecommunications system. In addition to LAN 
connections, fully-featured IP telephones, fax machines and WiFi routers, Messe 
München GmbH can also provide you with mobile (GSM / UTMS) telephones, sub-
ject to a charge, ensuring accessibility throughout the exhibition center. By dialling 
“0” to get an outside line, you can then autonomously access any telecommunica-
tions connection in the world.
At the same time, you can be reached by your national and international business 
partners directly, thus further enhancing your business contacts.


In conjunction with the telecommunications system, the end devices on your ex-
hibition stand provide you with numerous service features that support effective 
communication:
–  fast connection setup via state-of-the art technology and IP functionality
– display options and menu-guided user information for visual communicati-


on support
–  function / one-touch keys for depositing frequently recurring functions (e.g.


dial ling head office via one-touch button)
–  open listening with fully featured IP devices
–  consultation hold / transferring of calls to other connections within your stand 


organization (to and from mobile telephones too) as well as to any connections
within the exhibition center


–  dial repeat, call back function (e.g. depositing a call-back request when line is 
engaged)


–  call transfer to another connection (e.g. your exhibition mobile telephone so
that you are not tied to one location)


–  group connection for several hard-wired connections, multiple accessibility
via one phone number, even when lines are engaged


–  electronic lock for protecting end devices against unauthorized use
–  voice memory / voice box integrated answer phone function for IP comfort de-


vices and mobile telephones with the option of targeted querying. A caller who
does not get hold of you immediately can leave a message for you there.


■ Broadband connection (TV)
A broadband communications network suitable for hyperband and offering blanket
coverage is installed throughout the exhibition center enabling every exhibition stand
to receive a wide range of TV programs.
Programs are transmitted using the PAL, B/G standard with adjacent channel alloca-
tion.
The antenna connections (BC terminal boxes) that can be obtained from us provide
you with a selection of approx. 25 television programs. An overview of the available
programs can be supplied on demand.
Any channels that do not automatically feed into the local network can be set up on
request; such request constitutes a separate order and must have been placed with
us at least 14 days prior to the trade fair commencing.


■ Internet
Part of life today and indispensable on your exhibition stand.
Search, find and print out news or product information, receive messages and stay 
in touch at all times by digital link. During trade fairs and exhibitions you can continue 
to have convenient access to the important information medium Internet and receive 
and send information by e-mail.


■ Internet service: economy access
Messe München GmbH provides the connection together with a dynamic / private 
IP address. Only the access code provided by Messe München GmbH can be used 
for accessing the Internet. The allocation of additional IP addresses is not possible!
–  Internet access 4 Mbit/s, synchronous Internet connection incl. flat rate, dynamic /


private IP address, one ethernet port / RJ45
–  Internet access 8 Mbit/s, synchronous Internet connection incl. flat rate, dynamic /


private IP address, one ethernet port / RJ45
–  Internet access 16 Mbit/s, synchronous Internet connection incl. flat rate, dynamic /


private IP address, one ethernet port / RJ45
–  Internet access 25 Mbit/s, synchronous Internet connection incl. flat rate, dynamic /


private IP address, one ethernet port / RJ45


■ Internet service: business access
Messe München GmbH provides the connection together with a fixed IP address.
Further IP addresses can be allocated subject to payment of a charge.
The usage charge for the duration of the event is included.
–  Internet access 4 Mbit/s, synchronous Internet connection incl. flat rate, one fixed /


public IP address, one ethernet port / RJ45
–  Internet access 8 Mbit/s, synchronous Internet connection incl. flat rate, one fixed /


public IP address, one ethernet port / RJ45
–  Internet access 16 Mbit/s, synchronous Internet connection incl. flat rate, one


fixed /public IP address, one ethernet port / RJ45
–  Internet access 25 Mbit/s, synchronous Internet connection incl. flat rate, one


fixed /public IP address, one ethernet port / RJ45
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Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


Telephone / Fax / 
Broadband Connection (TV)


We hereby order—in the name and for account of the registered main exhibitor—subject to acceptance of the terms of business (form 6.0).
Orders in the name of co-exhibitors are not possible.


■ Connection with terminal
Quantity No. Item no. Description EUR


1. 37001 Combi package  
(IP telephone and fax machine incl.  
con nec ting unit), functional features see 
items 2 & 3


345.00


2. 37002 IP telephone incl. connecting unit.  
Functional features: 
open listening, call diversion, repeat 
dialing, callback, conference call, con
sultation hold / call transfer


126.50


3. 37003 Fax machine incl. analog connection,  
multifunction fax machine incl. copying


 280.50


4. 37004 Exhibition mobile phone
incl. voice flat rate. Wireless accessibility 
throughout the exhibition site.


 114.00


5. 37005 Conference phone, incl. connection and 
phone number (while stock lasts)


219.00


6. 37006 Conference phone with additional 
microphone, incl. connection and phone 
number (while stock lasts)


259.00


■ Connections without terminal
Quantity No. Item no. Description EUR


7. 37007 Analog extension
incl. adapter to TAE socket


103.00


■ Broadband connection (TV)
Quantity Nr. Item no. Description EUR


8. 37009 Transfer to PAL B / G standard with  
adjacent channel occupation incl. 10 m 
coaxial aerial cable


157.00


■ Miscellaneous
Quantity No. Item no. Description EUR


9. 37501 Late order charge as of 14 calendar days 
or less prior to start of event


95.00


10. 37502 Cancellation fee 95.00
11. 37503 Flat rate for alterations 95.00
12. 37504 Costplus hourly rate for miscellaneous


additional services
95,50


Required date of availability for ordered equipment


If you require further services / information, please give the name of the contact re
sponsible at your company.


Name


Phone


Fax


■ Please note
1. Items 1–8 including call charges
2. It is essential for a sketch of the stand layout to be submitted (e.g. form 6.5)


before services can be provided! 
3. The abovementioned connections are tied to Messe München GmbH´s telephone 


service provider—no call by call or preselection, nor 010.. numbers possible! 


Place / date Company stamp and legally binding signature of exhibitor
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Telephone / Fax / Broadband Connection (TV)


Status: June 2018


37001 Combi package 37002 IP telephone 37003 Fax machine


37004 Exhibition mobile phone (GSM / UMTS) 37005 Conference phone 37006 Conference phone with add. microphone
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Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


Internet Access 
in the Halls


We hereby order—in the name and for account of the registered main exhibitor—subject to acceptance of the terms of business (form 6.0).
Orders in the name of co-exhibitors are not possible.


■ Internet services: Economy Internet access
RJ45 termination plug 


Quantity Nr. Item no. Description EUR
1. 37100 Internet access max. 4 Mbit/s, synchronous, incl. flat rate, dynamic / public IP address (DHCP) 349.00


2. 37101 Internet access max. 8 Mbit/s, synchronous, incl. flat rate, dynamic / public IP address (DHCP) 429.00


3. 37102 Internet access max. 16 Mbit/s, synchronous, incl. flat rate, dynamic / public IP address (DHCP) 529.00


4. 37103 Internet access max. 25 Mbit/s, synchronous, incl. flat rate, dynamic / public IP address (DHCP) 649.00


On request:
5. 37104 Internet access max. 50 Mbit/s, synchronous, incl. flat rate, dynamic / public IP address (DHCP) 1,099.00


6. 37105 Internet access max. 100 Mbit/s, synchronous, incl. flat rate, dynamic / public IP address (DHCP) 1,999.00


■ Internet services – Business Internet access
RJ45 termination plug 


Quantity Nr. Item no. Description EUR
7. 37110 Internet access max. 4 Mbit/s, synchronous, incl. flat rate, fixed / public IP address (no DHCP) 549.00


8. 37111 Internet access max. 8 Mbit/s, synchronous, incl. flat rate, fixed / public IP address (no DHCP) 689.00


9. 37112 Internet access max. 16 Mbit/s, synchronous, incl. flat rate, fixed / public IP address (no DHCP) 1,199.00


10. 37113 Internet access max. 25 Mbit/s, synchronous, incl. flat rate, fixed / public IP address (no DHCP) 1,799.00


On request:
11. 37114 Internet access max. 50 Mbit/s, synchronous, incl. flat rate, fixed / public IP address (no DHCP) 2.699,00


12. 37115 Internet access max. 100 Mbit/s, synchronous, incl. flat rate, fixed / public IP address (no DHCP) 4.999,00
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Internet Access and Broadband Connection (TV)


Status: June 2018


Place / date Company stamp and legally binding signature of exhibitor


■ Miscellaneous
Quantity No. Item no. Service EUR


13. 37501 Late order charge as of 14 calender days or less prior to start of event 95.00
14. 37502 Cancellation fee 95.00
15. 37503 Flat charge for alterations 95.00
16. 37504 Cost plus hourly rate for miscellaneous/additional services 95.50


Required date of provision of equipment ordered


■ Note
If you intend to connect your own WiFi router / access points, please be sure to register those with form 6.7.


Please note:
1. Connection technology RJ45.
2. A 230 V power supply is to be provided by the exhibitor.
3. It is essential for a sketch of the stand layout to be submitted (e.g. form 6.5) before services can be provided!
4. Internet services include flat rate.
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Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


Internet Access 
in the Outdoor Exhibition Area


Place / date Company stamp and legally binding signature of exhibitor


We hereby order—in the name and for account of the registered main exhibitor—subject to acceptance of the terms of business (form 6.0).
Orders in the name of co-exhibitors are not possible.


■ Internet services: Economy Internet access outdoor exhibition area
RJ45 termination plug 


Quantity Nr. Item no. Description EUR
 1. 37120 Internet access max. 4 Mbit/s, synchronous, incl. flat rate, dynamic / public IP address (DHCP) 469.00
 2. 37121 Internet access max. 8 Mbit/s, synchronous, incl. flat rate, dynamic / public IP address (DHCP) 549.00
 3. 37122 Internet access max. 16 Mbit/s, synchronous, incl. flat rate, dynamic / public IP address (DHCP) 659.00
 4. 37123 Internet access max. 25 Mbit/s, synchronous, incl. flat rate, dynamic / public IP address (DHCP) on request


On request
 5. 37124 Internet access max. 50 Mbit/s, synchronous, incl. flat rate, dynamic / public IP address (DHCP) on request
 6. 37125 Internet access max. 100 Mbit/s, synchronous, incl. flat rate, dynamic / public IP address (DHCP) on request


■ Internet services – Business Internet access outdoor exhibition area
RJ45 termination plug 


Quantity Nr. Item no. Description EUR
 7. 37130 Internet access max. 4 Mbit/s, synchronous, incl. flat rate, fixed / public IP address (no DHCP) 649.00
 8. 37131 Internet access max. 8 Mbit/s, synchronous, incl. flat rate, fixed / public IP address (no DHCP) 829.00
 9. 37132 Internet access max. 16 Mbit/s, synchronous, incl. flat rate, fixed / public IP address (no DHCP) 1,499.00
10. 37133 Internet access max. 25 Mbit/s, synchronous, incl. flat rate, fixed / public IP address (no DHCP) on request


On request
11. 37134 Internet access max. 50 Mbit/s, synchronous, incl. flat rate, fixed / public IP address (no DHCP) on request
12. 37135 Internet access max. 100 Mbit/s, synchronous, incl. flat rate, fixed / public IP address (no DHCP) on request


Required date of provision of equipment ordered


■ Note
If you intend to connect your own WiFi router, please be sure to register it with form 6.7.
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Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


Internet Access
Additional Services


We hereby order—in the name and for account of the registered main exhibitor—subject to acceptance of the terms of business (form 6.0).
Orders in the name of co-exhibitors are not possible.


■ Additional services, accessories for rent
Quantity No. Item no. Service EUR


7. 37140 Additional fixed public IP address for 
Business Internet access


49.00


8. 37141 24-port switch, max. 23 x ethernet /
RJ45 connections possible


79.00


9. 37142 Mini-switch, max. 7 x ethernet /
RJ45 connections possible


29.00


■ WiFi service, accessories for rent
Quantity No. Item no. Service EUR


10. 37150 WiFi Standard router for connection to 
existing Economy / Business Internet  
Access  


Our WiFi router is limited to maximum  
32 clients. If you need to accommodate 
a larger number of clients, simply con-
tact us for an individual WiFi solution!


129.00


■ Miscellaneous
Quantity No. Item no. Service EUR


11. 37501 Surcharge for late order placed 14 days 
prior to start of event or later


95.00


12. 37502 Cancellation fee 95.00
13. 37503 Flat charge for alterations 95.00
14. 37504 Cost plus hourly rate for miscellaneous/


additional services
95.50


Required date of provision of equipment ordered


■ Please note
1. RJ45 used as connecting system!
2. A 230 V electrical connection must be provided by the exhibitor.
3. The submission of a layout plan (e.g. form 6.5) is a mandatory requirement for


the provision of services.
4. Internet services incl. flat rate


Place / date Company stamp and legally binding signature of exhibitor


37141 24 Port switch 37142 Mini-switch 37150 WiFi Standard router
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Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: June 2018


Ground Plan
Information / Telecommunications Services


Sketch of the stand showing the precise position of the connections / services ordered. Please use the following symbols to mark the connections:
n Tel. / Fax / …     Internet     l Broadband cable connection
Please mark the position of your stand by showing adjacent stands, aisles or hall entrances.


Scale 1 : 100 (1 m = 1 cm)
1 : 50 (1 m = 2 cm)
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Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: September 2018


Registration Exhibitor's 
Own WiFi Network


Place / date Company stamp and legally binding signature of exhibitor


Registration by no later than six weeks prior to the start of the event.
We hereby order—in the name and for account of the registered main exhibitor—subject to acceptance of the terms of business (form 6.0).
Orders in the name of co-exhibitors are not possible.


 ■ Registration of exhibitor's own WiFi network


Quantiy Item No. Description EUR
37151 Registration of exhibitor's own WiFi network for the 2.4 GHz band


The wireless channel is allocated by Messe München GmbH (one channel per registration)
150.00


Your details:


Hardware manufacturer and model


SSID
(stand number  name of exhibitor)*


*  Please be sure to assign a correct SSID, no special characters and max. 30 cha-
racters (ensure correct use of small and capital letters)


Please send the WiFi channel information by e-mail to:


Alternatively: If you are not necessarily dependent on your own 
dedicated WiFi router, we recommend that you obtain the WiFi rou-
ter from Messe München GmbH (item 37150 via order form 6.2.3.


Requirements deviating from those set out here can be processed on request only!


 ■ Important notes
Messe München GmbH will check on site whether the installation and transmission 
power of the exhibitor’s own router complies with regulatory requirements.
Please take note of the information set out in the notice “Exhibitor's Own WiFi Net-
work” as well as the following provision:
The guide value for the transmission power of your own WiFi system is maxi-
mum 13 dBm. The receive level of your WiFi system may not exceed –80 dBm 
at the booth perimeter.


Only fully completed forms will be processed!
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Registration of Exhibitor's Own WiFi  Network


Status: September 2018


Dear Exhibitor, 


Mobile access to the Internet is state-of-the art in modern-day communications—WiFi  
networks are an indispensable technology for wireless data transmission. Accor-
dingly, we endeavor to ensure a good WiFi service through out the exhibition center. 


This notice informs you about the requirements for operating your own WiFi network 
at the exhibition center. They are intended to ensure the trouble-free operation of 
WiFi systems without interference. 


Much like on the road, it is necessary to formulate some rules for WiFi service, so 
that every wireless traffic participant reaches his destination with maximum effi-
ciency and without defects in his system. 
These rules apply to WiFi networks that you install yourself for use at your booth or 
for mobile applications. 


We kindly ask you to observe these rules, also in your own interest. 


WiFi systems use a common medium which is limited by physical conditions—the 
propagation of electromagnetic waves in the air. These waves may overlap and 
interfere with each other, with the result that ultimately, none of the signals reach the 
receivers in the quality required. 
To keep with the image of road traffic: WiFi networks spread out like cars on a 
multi-lane freeway. It makes sense that road users each use one lane and adhere 
to the traffic regulations. 
Traffic congestion results if too many cars are out on the freeway simultaneously; 
violation of the rules leads to accidents or stop-and-go traffic. 


For operation purposes at exhibitions, the quality of a WiFi network depends to a 
large extent on various factors such as the number of persons, exhibits and stand 
structures. In conclusion, we would like to point out that traffic in WiFi networks is 
just as unpredictable as on our freeways.


If you have any questions or need technical support, please don’t hesitate to 
contact Messe München's Technical Exhibition Services Division. 


 ■ Messe München GmbH guidelines
– At the exhibition center, WiFI networks in accordance with standards IEEE 


802.11a, IEEE 802.11n and IEEE 802.11g are used. 
 When installing your own WiFi network, please make sure not to compromise the 


function of the Messe München GmbH in-house WiFi system.


– Set your WiFi system to the channel assigned to you. 


– The guide value for the  transmission power of your own WiFi system is maxi-
mum 13 dBm. The receive level of your WiFi system may not exceed –80 dBm at 
the booth perimeter.


 Needless to say, the location of the WiFi system on your booth will have an 
impact on how strong the signal still is at the booth perimeters. 


– Channel bonding is not permitted.


– You can select these settings in the configuration menu of your WiFi system.  
 Should you use other transmitters in your exhibits, please notify us in good time. 


The provisions specified apply likewise to WiFi transmitters in exhibits. 


In case it is essential that your booth or your exhibits be provided with a guaranteed bandwidth, wired access to the data network is still the best option! 
If you are not necessarily dependent on your own dedicated WiFi router, we recommend that you obtain the WiFi router from Messe München GmbH  
(item 37150 via order form 6.2.3.


 ■ Important information
Messe München GmbH does not assume any liability for your safety on the Internet. 
You are responsible for your own data security, including for virus-protection! It is 
moreover your responsibility that no rights of Messe München GmbH or third parties 
are violated in the use of wireless communications. In the event of an attack on 
the function of the network or other attacks, as well as in the event of a violation of 
rights of Messe München GmbH or third parties, we reserve the right to disable the 
respective connection either temporarily or on a permanent basis! 


If, during an event, local failures should occur in the hotspot or the WiFi services of 
Messe München GmbH or of other participants in the exhibition network, which are 
due to a faulty or negligent configuration of a customer’s hotspot, Messe München 
GmbH is entitled to take the customer hotspot off the network or to arrange for its 
deinstallation. 


Messe München hereby explicitly points out that the operation of a customer WiFi 
network is exclusively at the risk of the exhibitor. Messe München does not provide 
any guarantee of interference-free reception. The customer indemnifies and holds 
harmless Messe München GmbH from all claims of third parties which are asserted 
against Messe München GmbH due to an unlawful use of the customer connection. 


 ■ Important note
Infringement may result in claims for damages of the organizer or the affected 
neighboring exhibitors. The WiFi hardware to be installed has to comply with 
guidelines for radio communications networks in effect in Europe. Whether 
the hardware used meets the above guidelines should be determined from 
the documentation supplied by the manufacturer of the device. 
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Contact and invoicing:
Herrmann & Schmidt - Dienstleistungen 
Willy-Brandt-Allee 9 | 81829 München | Germany 
Tel.  +49 89 949-24700 | Fax  +49 89 949-24707 
orders@standreinigung.de | www.standreinigung.de


Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: September 2018


Stand Cleaning
& Services


■ Important
Any orders submitted later than two calendar days prior to the commence-
ment of the event are subject to a late order surcharge of 25 percent, based 
on the gross exhibition space. A surcharge of EUR 35.00 per invoice will be 
raised for any address changes made subsequent to receipt of the invoice. 
Should any cleaning be required in lockable areas (e.g. booths, cubicles, etc.), the 
approved contractor must be supplied with the appropriate keys. In such cases, 
kindly arrange an appointment with the relevant approved contractor in good time 
for handing over the keys. The exhibitor must have an electrical supply available on 
the stand for usage by the cleaning staff. 
A confirmation of order will be sent to the e-mail address indicated above.
Only such complaints as are submitted by 10:00 on the day after execution of 
work will be considered. The approved contractors are entitled to collect payment 
on the stand.


■ Stand cleaning
Stand area/m2


Cleaning is carried out for the first time on the last day of the stand set-up 
period from 18:00 and then daily after the trade fair closes.
– One-off cleaning of floor surfaces and the horizontal surfaces of tables, chairs


and counters
–  Emptying of waste containers and ashtrays
– Vacuuming of textile floor coverings and / or wiping clean of hard floor coverings


For the duration of the event
Yes
No, only on the following days      


Prices stand cleaning:
– Initial cleaning at end of setup: EUR 1.83/m2


– Each further cleaning: EUR 0.75/m2 per cleaning
All prices quoted are net and subject to statutory value-added tax.
Please note that the minimum invoice amount is EUR 35.00.


Appointment on stand for consultation on (date / time)


Contact person / Mobile phone no.


■ Related services including consulting
Stand area/m2


We would be pleased to advise you on site and provide you a personalized offer for 
special and additional services.


please check EUR


  daily Cleaning of furniture, display cases, doors, partition 
walls and door frames; cleaning of glass; cleaning 
of exhibits, vehicles; shampooing / removing car-
pets, removing heel marks


34.28/
per hour


  one-time


Cutting of plastic sheeting 0.59/m2


Cutting of plastic sheeting incl. cleaning of  
flooring areas


1.02/m2


Special cleaning of stand after stand party Surcharge 
of 0.70/m2


■ Address for Invoicing
Invoice recipient, if different from the exhibitor:


Company name


VAT no.


Street / P.O. Box


Country / Town / Postcode


Place / date Company stamp and legally binding signature of exhibitor


Service quality tested  
as a service partner of  


Messe München
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Status: September 2018


Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Waste Disposal


■ Binding order for waste disposal services
We hereby order—in the name and for account of the registered main exhibitor—subject to acceptance of the terms of business on page 2.
Orders in the name of co-exhibitors are not possible.


Item no. Description Qty. Delivery date EUR / unit
30840 120L waste sack for mixed waste


Price incl. collection and disposal
Filled sacks will be collected from the stand. unit(s) delivery date


15.00 / each


30843 1.1 m3 container for mixed waste
Price incl. delivery and collection as well as disposal of container content 
Container will be delivered to and collected from the stand.


unit(s) delivery date


200.00 / each


30801 Disposal of carpeting
Price incl. collection, loading and disposal


m² of carpet delivery date


2.90/m²


30805 Disposal of plastic sheeting
Price incl. collection, loading and disposal


m² of sheeting delivery date


0.16/m²


30807 Disposal of wooden panels and chipboard
Price incl. collection, loading and disposal


m³ of wood delivery date


97.00/m³


  30809 Other waste 


Please specify waste: m³ of waste delivery date


Price on  
request


30824 Food waste, 120L container 


unit(s) delivery date


15.00 / each


Please return form no later than 6 weeks prior to the start of the stand setup period.


Place / date Company stamp and legally binding signature of exhibitor


Contact:
Remondis GmbH & Co. KG
Tel. +49 89 949 - 24730
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Waste Disposal


Status: September 2018


■ Terms of business
1 General
1.1 Every exhibitor is obliged to dispose of such waste as is generated on his exhi-


bition stand at his own expense and without delay. Messe München GmbH pro-
vides exhibitors with a wide range of environmentally friendly waste disposal 
services. Once Messe München GmbH’s approved waste disposal contractor 
has been appointed, the latter guarantees the due and proper disposal of the 
waste generated.


1.2 If you have appointed a company to build your exhibition stand, please inform 
the company concerned of our relevant guidelines.


1.3 In accordance with Munich city council statutes concerning the disposal of 
commercial and construction waste, the separation of waste into individual 
recyclable groups is a mandatory requirement. All exhibitors and stand buil-
ders are therefore obliged to take effective steps before, during and after the 
event to minimize waste and ensure both its proper separation and disposal. 
Disposable carpeting should be avoided. Please refrain from using disposable 
tableware.


1.4 Waste for the disposal of which no approved waste disposal contractor has 
been appointed may at no time be stored outside the rental stand area. The 
storage of empty boxes in the hall is generally prohibited.


1.5 The waste containers in the loading yards may be filled by persons appointed 
by Messe München GmbH only.


2 Waste disposal during the stand setup and dismantling periods
2.1  Page 1 of this form should be used for ordering waste disposal services.


We kindly ask you to place your order no later than six weeks prior to the start 
of the setup period to ensure the punctual processing of your order.


2.2  Waste sacks (item no. 30840) will be supplied as of the delivery date reque-
sted. If no delivery date is stated, they will be supplied in the course of the last 
stand setup day. Sacks that have been filled may remain in the halls and will be 
collected from there.


2.3  Containers (item no. 30843) with a capacity of 1.1 m³ are equipped with rollers 
and can be moved by hand. The collection and / or emptying of containers can be 
registered directly with the approved waste disposal contractor at +49 89 949-
24730 as and when required. If the container lid can no longer be shut due to 
the container being too full, a handling fee of EUR 70 (item no. 30806) will be 
charged for each such container. Notably on the last stand setup day, Messe 
München GmbH and / or its approved waste disposal contractor are entitled to 
collect filled containers at the expense of the exhibitor if the containers are left 
standing for longer than two hours without any request for collection.


2.4  Waste sacks (item no. 30840) and containers (item no. 30843) may be filled 
with mixed waste (no hazardous waste, no food waste, no liquids) only.


2.5  Carpeting (item no. 30801) can be rolled up or bundled and left on the stand for 
collection if it has been registered for collection. Wood and chipboard (item no. 
30807) as well as any other waste generated (item no. 30809) can be collected 
following its registration with the approved waste disposal contractor and the 
issuing of a delivery note. During the stand setup period wood waste and / or 
chipboard can be collected from OUTSIDE the halls only; during the dismant-
ling period it can be collected from inside the halls.


2.6  For other waste not mentioned on page 1 or in the event that larger contai-
ners are required, please contact our approved waste disposal contractor at 
+49 89 949-24730 and ask for a special offer.


2.7 On the evening of each stand setup and dismantling day, all waste must have 
been removed from the halls by 20:00.


2.8  The rental area is to be left in a swept and generally clean state at the end of 
the dismantling period. Adhesive tape and other debris are to be removed by 
the exhibitor himself or by a company appointed by him.


3 Waste disposal during the event
3.1 Gray waste sacks will be distributed during the event for any standard (non-


production) waste generated on the stands. The sacks filled with waste must be 
deposited on the stand perimeter in the evenings (by 20:00). Important to note! 
No collection of waste is possible in the mornings! 


3.2 Containers for food waste and old oil / fat are delivered to the outside of the 
halls following a request to this effect by telephone at +49 89 949-24730. Kindly 
contact our approved waste disposal contractor for this purpose in good time. 
All containers are equipped with rollers and can be moved by hand.


4 Billing of disposal services and other provisions
4.1 All prices stated are net and subject to statutory value-added tax.
4.2 The order placed via page 1 is binding. Services ordered will be billed to the ex-


hibitor. Cancellation is possible free of charge up until 14 calendar days prior to 
the date of delivery. Any cancellations made after this time will be billed at 50% 
of the price. The full price will be charged if the services ordered are rejected 
upon their delivery.


4.3 The recipient of the bill is always the contractual partner (exhibitor) of Messe 
München GmbH. The bill cannot be addressed to a third party.


4.4  The exhibitor is obliged to pay the amount due without deduction immediately 
upon receipt of the bill. Messe München GmbH is entitled to demand advance 
partial payment of the services ordered. Messe München GmbH is not obliged 
to check the details stated for their correctness and completeness. Any doubt 
in this respect is the responsibility of the customer.


4.5 Messe München GmbH reserves the right to change its prices due to higher 
disposal costs.


4.6 The provision of items on a rental basis is for the agreed use and period only. 
The exhibitor is liable for any damage and / or loss. Any items that are not retur-
ned will be charged to the exhibitor at the cost of replacement. The repair cost 
of any damage will also be billed to the exhibitor insofar as no replacement is 
required.


4.7 Messe München GmbH’s Technical Guidelines and its General Terms of Con-
tract for Exhibitor Services apply additionally.


4.8 Waste stored by the exhibitor, his customers or persons appointed by him out-
side the area of the stand without any arrangements having been made for 
its disposal and waste left by the exhibitor on the grounds of Messe München 
GmbH after the designated stand dismantling period will be disposed of as 
mixed waste (loose quantities; item no. 30812) at a price of EUR 99 EUR/m³ 
plus VAT, whereby a separate handling fee (item no. 30806) of EUR 70 plus 
VAT will be raised additionally. Each cubic meter or part thereof will be charged 
as 1 m³. Any cost incurred for the removal of adhesive tape or tape residue that 
has not been removed from the hall floors by the end of the specified dismant-
ling period will be charged to the exhibitor.


Our approved waste disposal contractor Remondis GmbH & Co. KG can be contac-
ted by phone at +49 89 949-24730.
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Contact and invoicing:
Veranstaltungsdienst (VD) 
Paul Mayr GmbH & Co. KG
Messegelände  81823 München  Germany
Tel. +49 89 949-24500  www.vd-mayr.de


Exhibitor


VAT no.


Street / P.O. Box


Country / Town / Postcode 


Hall / Stand no. Outdoor exhibition area / Block


Contact


E-mail


Tel. with area code and ext. Fax with area code and ext.


Status: September 2018


Stand Security Service


VD Mayr GmbH & Co. KG offers you herewith the following security service categories for the protection of your stand and exhibits displayed on it:


Category 1 EUR / hour Category 2 EUR / hour


Special stand security service provided by qualified security 
personnel (primarily at night)


29.701) Special stand security service provided by qualified security personnel 
with additional training (day and night service, daytime staff dressed in 
civilian business clothes on request)


31.20 1)


1) prices plus VAT; kindly consult page 2 for any surcharges that may be due.


The security service is generally provided up until the time the stand personnel or 
stand set-up / dismantling staff arrive. Should the security service be required to end 
prior to the arrival of stand personnel, please enter the time desired in the “End of 
Stand Security Period” column. Please note that only VDM, the security company 


approved and appointed by Messe München GmbH, is authorized to provide special 
security services in accordance with the General Terms of Participation. 
The minimum period of deployment is 2.5 hours. No surcharges are raised for work 
on Sundays, public holidays or at night. 


We wish to be provided with special stand security services on the following dates


Number Security personnel Start of stand security period
date             /             time


End of stand security period
date             /             time


or arrival of stand personnel or 
stand set-up / dismantling staffCat. 1 Cat. 2


From /  (time) to /  (time)


From /  (time) to /  (time)


From /  (time) to /  (time)


From /  (time) to /  (time)


From /  (time) to /  (time)


From /  (time) to /  (time)


From /  (time) to /  (time)


Please state the name of the stand manager or other authorized person who can be contacted on the stand.


Name mobile phone. no.


The dates and times specified above will be reserved by VDM. Changes to guarding 
times can only be made in writing.


The General Terms of Business of Veranstaltungsdienst Paul Mayr GmbH & Co. 
KG (hereinafter referred to as “the company”) apply for the performance of contract.


Orderer (if different from the exhibitor)  For orders placed by third parties (e.g. stand-builders), the party placing the order is liable in cases where the acceptance of orders and / or costs is refused.  
Street / P.O. Box / Country / Town / Postcode 


Place / date Company stamp and legally binding signature of exhibitor


Service quality tested  
as a service partner of  


Messe München



produktion_6

Notiz
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Stand Security Service


Status: September 2018


■ Surcharges
For short notice orders, the following surcharges will be raised per hour:
8–3 days prior to start of stand security period: 15%
2–0 days prior to start of stand security period: 25%
In the period during which the trade fair is closed (one hour after the end of the trade 
fair to one hour prior to the start of the trade fair), neither the exhib itor’s staff nor 
any outside personnel appointed by him may stay at the stand, in the halls or on the 
exhibition grounds.
The fact that a security service is provided does not mean that the items un der pro-
tection are insured. 
Any contract concluded exists directly between the exhibitor and Messe München 
GmbH‘s contracting company. The specific terms of contract can therefore only be 
agreed between the exhibitor and Messe München GmbH‘s contracting company.
The contractor is authorized to collect payment at the stand and will do so.


■ General Terms of Business (I)
Commercial traders / Companies as customers


To the extent that we act on behalf of commercial traders and such customers as 
equate to commercial traders as defined in the law governing rights in respect of 
general terms of business, the following General Terms of Business apply: 


1. For the purposes of carrying out the orders we accept, only such persons as are 
reliable are deployed. All orders are carried out using our technical expertise and 
experience. Special requests and instructions from the customer must be made 
in writing, as must any subsequent changes to the agreements made. 


2. Complaints of any kind relating to the execution of a given order are to be submit-
ted to the company management without delay so that corrective measures can 
be taken. Should the violations concerned be of such a significant nature that
the purpose of the contract is put at risk, the customer is entitled to cancel the
contractual relationship without notice, providing the company management has 
been notified in writing without delay and no corrective action is taken within the 
appropriate period of time set. 


3. In cases of force majeure, the company is entitled to interrupt or appropriately
amend the execution of orders to the extent that their execution is not possible.
The customer is not obliged to pay the respective charges during the period of
interruption in the execution of the given order.


4. The agreed remuneration is due without deduction immediately following com-
pletion of services rendered. In the case of cash collection services, the compa-
ny is entitled to take the amount due to it by way of remuneration from the cash
collected.


5. No amounts due may be offset against the remuneration claims of the company 
nor is the customer entitled to assert his right to withhold payment to
the extent that the claims concerned are neither undisputed nor court-
approved.


6. Notwithstanding its liability in accordance with § 276 Section 11 BGB (German
Civil Code), the company is liable only for damage occurring due to the gross
negligence of its management and / or senior staff.
In all other cases, no liability for damage can be assumed. 


7.  The company has third-party liability insurance coverage with the following limits:
a) for damage to persons up to a maximum amount of EUR 2,000,000.
b) for damage to property up to a maximum amount of EUR 1,000,000.
c)  for guarded items that are lost up to a maximum amount of EUR 500,000.
d) for financial losses up to a maximum amount of EUR 100,000.


It undertakes to maintain the coverage offered by its third-party liability insurance up 
to the limits detailed under points a) to d) and to provide evidence of the existence of 
the third-party liability insurance coverage if required to do so. 


8. Any right to claim against the company’s third-party liability insurance
lapses if the customer does not notify the company in writing without de-
lay or, in cases where the given claim is rejected by the company and / or
its insurance company, the claim is not legally asserted within a period of 
three months following its rejection.


9. The customer may not himself employ personnel supplied by the company for
similar purposes during the term of contract and for one year following the termi-
nation of contract. 


10. The contract in respect of execution of the given order is binding for the company 
from the point in time at which the customer receives written confirmation of
order. Any contractual agreement that has been concluded also applies to any
legal successors the customer may have. 


Munich is the agreed place of fulfilment and court of jurisdiction.


Special agreements 
Additional terms of deployment A
1. We would like to draw our customers’ attention to the fact that the liability


amounts set out in Section 7 of our General Terms of Business apply only for
such claims as are supposedly attributable to the gross negligence of the com-
pany management or senior staff. As a rule, no insurance coverage exists for the 
items to be guarded simply because security service staff is deployed. 


2. The customer is advised to take out insurance for the items to be guarded. 
3. In the case of special security contracts, the customer is expected to ensure


that particularly valuable items are not left open or unprotected in the area to be 
guarded, even if they are insured and security service staff is deployed; please
take the necessary precautions. As far as exhibition stands are concerned, it is
advisable to take the necessary steps to protect all goods and exhibits as far as 
possible – e.g. covering items, fixing them in place or fastening them together
provides enhanced security. Under no circumstances should cash be left on
the exhibition stand or in the area to be guarded, while any lockable rooms,
cupboards, display cabinets and the like should be kept locked.


4. Any complaints or claims relating to our services should be reported to the rele-
vant supervisor or manager without delay. Reports received too late or after the
contract has been terminated can generally be neither accepted nor processed!


Additional terms of deployment B
1. Our staff is deployed mainly for just occasional, short periods in any given loca-


tion and, as a result, is unable to familiarise itself to any extent with the specifics 
of the on-site facilities concerned. We would therefore ask all organizers to pro-
vide the security officer deployed by us with any instructions required. In the
event that several security officers are deployed, we appoint a supervisor who is 
your contact for any instructions required. 


2. In your capacity as customer or organizer, your right to give instructions is ac-
cepted unquestioningly by the staff we deploy to the extent that the instructions
concerned remain within normal, reasonable bounds. Needless to say, you bear 
full responsibility for the instructions you give. We would however advise you,
particularly in critical situations, to ensure your instructions are only passed on
via the manager / supervisor in charge of the security service ordered. 


3. Our employees are instructed by us to do all they can to support you with ensu-
ring compliance with the regulations laid down by the police, the local adminis-
tration department, the police fire service, the youth welfare office and other
relevant authorities.
Our aim is to keep our team as well informed as possible concerning regulatory
compliance etc. and we are confident, in so doing, that many problems potential-
ly impacting on the events can be avoided. Nevertheless, we must point out that 
neither our company nor our staff can be held responsible by the authorities for
regulatory compliance. This is strictly a matter for the organizer, customer, etc.


Additional terms of deployment C
1. When placing the order, the customer decides on the number of security service 


staff required and, as such, is responsible for deployment planning. Any prob-
lems in terms of the provision of service arising from insufficient numbers of
security service staff are therefore not the responsibility of the security service
company. 


The customer is solely responsible for compliance with and fulfilment of all condi-
tions and regulations relevant to the venue of the given event. 
In your capacity as customer, your right to give instructions is accepted unquestion-
ingly by the staff we deploy to the extent that the instructions concerned remain 
within normal, reasonable bounds. Needless to say, you bear full responsibility for 
the instructions you give. We would however advise you, particularly in critical situa-
tions, to ensure your instructions are only passed on via the manager / supervisor in 
charge of the security service ordered and that these instructions are coordinated 
with him as required. 
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General Terms
of Contract for Exhibitor Services of Messe München GmbH


 1.  These General Terms of Contract for Exhibitor Services shall apply to the con-
tractual relationship between exhibitors and Messe München GmbH. If exhibi-
tors conclude direct contracts with Messe München GmbH‘s contracting com-
panies, the terms of contract agreed between the exhibitor and the contracting 
company of Messe München GmbH shall apply.


 2.  In case of outside services, Messe München GmbH will pass on order forms, 
applications for permits, etc. to a contracting company or the responsible autho-
rities. No rights or obligations shall arise for Messe München GmbH from this 
activity. If Messe München GmbH itself provides the services, it is entitled to use 
subcontractors. In the case of guest events, payment can be collected by the 
organizer concerned.


 3.  Messe München GmbH is not obliged to check information supplied by the exhi-
bitor for accuracy or completeness. The exhibitor shall be liable in case of doubt.


 4.  All prices listed in these Order Forms for Exhibitor Services are net prices unless 
otherwise specified. Said prices are subject to VAT at the statutory rate.


 5.  Any objects rented to the exhibitor are intended only for the purpose agreed (for 
use at the exhibition stand for the duration of the trade fair) and for the length of 
time agreed (duration of the trade fair plus time for setting up and dismantling).


  The exhibitor is liable for damage to or loss of rented objects during the rental 
period. If the exhibitor’s liability is conditional upon fault, he must prove that there 
was no fault on his part. The rental period begins with delivery to the stand and 
terminates on return or collection by Messe München GmbH or its subcontrac-
tors, even if the exhibitor has already left the stand. Exhibitors are advised to 
insure rented objects against theft for the duration of the rental period.The exhi-
bitor will be charged at the replacement value for rented objects not returned. In 
case of damage, the repair costs will be charged if replacement is not necessary. 
The costs of delivery and collection of the rented objects are included in the 
rental fee unless otherwise stated in the relevant order form.


 6.  Messe München GmbH is liable for personal injury (injury to life, body or health) 
caused by neglect of duty for which Messe München GmbH, its legal represen-
tatives or employees are responsible, as well as for other damage caused by 
willful or grossly negligent breach of duty by Messe München GmbH, its legal 
representatives or employees.


  Messe München GmbH is also liable for any damage caused by negligent 
breach of cardinal duties by Messe München GmbH, its legal representatives 
or employees; cardinal contractual duties include obligations, the fulfillment 
of which is absolutely necessary for the due execution of the contract and the 
compliance with which the other contracting party must generally be able to rely 
on and trust in. In such cases Messe München GmbH is liable only if the damage 
concerned is typical damage and not consequential damage and only up to EUR 
100,000 per claim. Vis-à-vis exhibitors Messe München GmbH is under no 
circumstances liable for damage to and loss of items brought to the fair by the 
exhibitor and stand equipment, whereby it is immaterial whether the damage or 
loss occurs before, during or after the fair. The same applies to vehicles parked 
by exhibitors, employees or persons appointed by the exhibitor at the exhibition 
center and on its grounds.


 7.  Online orders and / or orders on the order forms provided by Messe München 
GmbH (order forms for exhibitor services) are processed by Messe München 
GmbH if they are received by Messe München GmbH punctually, i.e. no later 
than the order deadline stipulated in the terms of order. Messe München GmbH 
may demand payment of a surcharge pursuant to the terms of order for any 
orders received after the order deadline. Messe München GmbH may provide 
its services via subcontractors. 


  Orders are subject to acceptance by the contractor. Acceptance may be given 
tacitly, i.e. by providing the service or product ordered. Acceptance of the 
order may be refused to exhibitors who have not fulfilled their financial and 
other obligations towards Messe München GmbH, also from previous events. 
If the exhibitor is not the invoice recipient, Messe München GmbH is entitled 
to withhold the exhibition services due for the event until the invoice recipient 
has fulfilled his financial and other obligations towards Messe München GmbH;  


Messe München GmbH may inform the exhibitor about its claims against the 
invoice recipient, on account of whom Messe München has refused acceptance 
of the order. 


  The exhibitor has no entitlement to Messe München GmbH accepting orders 
from a co-exhibitor. The exhibitor has the option of ordering services in his own 
name from Messe München GmbH for the co-exhibitor. Messe München GmbH 
may point this option out to the co-exhibitor.


 
   If the order is accepted, then the exhibitor must be provided with the service or 


product ordered in good time as to be available at the beginning of the trade fair. 
However, Messe München GmbH is entitled to withhold the exhibition services 
due, including the supply of electricity, water, compressed air, etc., which an ex-
hibitor has ordered from Messe München GmbH, until the exhibitor has fulfilled 
his financial and other obligations towards Messe München GmbH, also from pre-
vious events. If the exhibitor is not the invoice recipient, Messe München GmbH 
is entitled to withhold the exhibition services due for the event until the invoice 
recipient has fulfilled his financial and other obligations towards Messe München 
GmbH; Messe München GmbH may inform the exhibitor about its claims against 
the invoice recipient, provided that the exhibitor would be affected by the exercise 
of the right to withhold performance as set out above. The collection of outstan-
ding debts is permitted at the exhibition stand.


  Notwithstanding any further provisions set out in the General and Special Terms 
of Participation of Messe München GmbH governing trade fairs and other events 
organized by Messe München GmbH, Messe München GmbH is entitled to de-
mand a down payment on the service or product ordered up to the full amount of 
the agreed remuneration.


  Instead of a down payment on the agreed remuneration, Messe München GmbH 
may raise an appropriate one-off advance charge for the exhibitor services it 
provides irrespective of the placement or scope of an order. The amount invol-
ved may depend, for example, on the size of the exhibition stand. The advance 
charge for services does not apply to stand construction services and publish-
ing services (catalog entries, Internet services, etc.). The amount exceeding the 
advance charge for services will be invoiced to the exhibitor several weeks after 
the end of the event by way of the final invoice. Insofar as the advance charge 
for services exceeds the actual cost of exhibitor services incurred, the excess 
amount will be reimbursed to the exhibitor several weeks after the end of the 
event. The exhibitor is not entitled to payment of interest on the advance charge 
for services.


  
 8.  The exhibitor is entitled to cancel the services offered if the cancellation notice is 


received by Messe München GmbH prior to the expiry of the cancellation dead-
line pursuant to the terms of order. Should the cancellation notice be received by 
Messe München GmbH after the expiry of the cancellation deadline, the order 
is not considered to have been cancelled. In such case, Messe München GmbH 
is entitled to execute the order or not irrespective of whether it has already com-
menced with service provision on the stand. If it executes the order, the exhibitor 
has to pay the costs incurred for the order. If the order is not executed and 
service provision on the stand has not yet commenced, it may demand payment 
by the exhibitor of flat rate compensation of 10% of the costs incurred for the 
order. If the order is not executed and service provision on the stand has already 
commenced, it may demand payment by the exhibitor of flat rate compensation 
of 25% of the costs incurred for the order. The right of Messe München GmbH to 
demand further compensation remains unaffected. The exhibitor may demand a 
reduction in the flat rate compensation if he proves that Messe München GmbH 
only incurred fewer costs.


  Amendment of an order may only occur in such a way that the exhibitor issues a 
cancellation notice for the services ordered he no longer needs (old order) and 
then places a completely new order for the services he still requires (new order). 
If the new order is received by Messe München GmbH after the order deadline 
stipulated in the terms of order, Messe München GmbH may demand payment of 
a surcharge in addition to the cost of the new order. The old order is considered 
to have been cancelled if the cancellation notice is received by Messe München 
GmbH prior to the expiry of the cancellation deadline pursuant to the terms of 
order. Should the cancellation notice be received by Messe München GmbH after 
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the expiry of the cancellation deadline, the old order is not considered to have 
been cancelled. The old order will then however no longer be executed by Messe 
München GmbH. If Messe München GmbH has not yet commenced with service 
provision on the stand, it may demand payment by the exhibitor of flat rate com-
pensation of 10 % of the costs incurred for the old order. If Messe München GmbH 
has commenced with service provision on the stand, it may demand payment by 
the exhibitor of flat rate compensation of 25% of the costs incurred for the old or-
der. The right of Messe München GmbH to demand further compensation remains 
unaffected. The exhibitor may demand a reduction in the flat rate compensation if 
he proves that Messe München GmbH only incurred fewer costs.
  Both for the old and the new order, the same provisions apply as for any other 
order.


9.   Messe München GmbH is entitled to withdraw from the contract or cancel it
without notice and collect or decline to provide the items or services it has provi-
ded or is supposed to provide, if exhibitors fail to meet their financial obligations 
arising from this contract and still fail to do so after Messe München GmbH has
set them a period of grace of five days for fulfillment and this period has expired 
without result. If Messe München GmbH makes use of its right to withdraw from 
the contract or terminate the contractual relationship without notice, the exhibitor 
shall be liable for damages incurred by Messe München GmbH.


10.  Invoices for services ordered and invoices for down payments are due for pay-
ment immediately upon receipt without deduction, specifying the customer num-
ber. They are payable free of  bank charges in euros to one of the accounts
stated in the invoice concerned.


 For value-added tax reasons Messe München GmbH may only issue invoices
to an invoicee other than the exhibitor or re-address invoices to an invoicee
other than the exhibitor if the invoicee is the contracting partner of Messe Mün-
chen GmbH in respect of the services to be invoiced. If the exhibitor wishes
the invoicee and not himself to be the contracting partner of Messe München
GmbH, he may request the corresponding form from Messe München GmbH
and complete it together with his legally binding signature and return it to Messe 
München GmbH. Messe München GmbH is not obliged to accept the invoicee
named by the exhibitor and deviating from him as its contracting partner. 


 Insofar as Messe München GmbH has already commenced with service provisi-
on vis-à-vis the exhibitor prior to the receipt of this form, Messe München GmbH 
must invoice these services to the exhibitor. 
 If Messe München GmbH issues an invoice with German value-added tax (VAT) 
to an exhibitor whose registered office is located outside the Federal Republic of 
Germany, and if Messe München GmbH could have issued the invoice without
VAT had the exhibitor provided the requisite information in good time, Messe
München GmbH is entitled to charge the exhibitor a fee of EUR 50 for replacing 
the invoice issued with VAT by an invoice issued without VAT at the request of
the exhibitor.


 Should the exhibitor wish to have an invoice rewritten because the name, legal
form or address of the recipient of the invoice has changed, the exhibitor is
obliged to pay Messe München GmbH a sum amounting to EUR 50 plus VAT
for each change of invoice unless the details in respect of name, legal form or
address of the recipient of the invoice were incorrect on the original invoice and 
Messe München GmbH was responsible for the incorrect details.


 Messe München GmbH is entitled to issue invoices in electronic format to the
exhibitor instead of paper invoices. Electronic invoices are sent to the exhibitor
by e-mail in PDF format. For this purpose, the exhibitor is to provide Messe
München GmbH an electronic mail address, to which these electronic bills can
be addressed (eBilling e-mail address). If possible, this eBilling e-mail address
should be a non-personalized e-mail address of the exhibitor‘s accounting de-
partment. There is no legal claim to the issuing of electronic invoices. Messe
München GmbH is under no obligation to comply with all country-specific re-
quirements for the issuing of electronic invoices. Upon request of the exhibitor,
which is to be submitted in writing, Messe München GmbH will issue paper in-
voices to the exhibitor. Messe München GmbH is entitled to send reminders and 
other requests for payment to the exhibitor by e-mail. 


11.   All the exhibitor’s claims against Messe München GmbH arising from the stand
rental, and all legal proceedings in connection therewith lapse after a period of
six months. This period of limitation starts at the end of the month in which the
closing date of the fair falls. Notwithstanding the provisions set out in Clause 12, 
any complaints about invoices are to be asserted in writing within a period of
exclusion amounting to 14 days following receipt of the invoice concerned.


12.  The exhibitor is required to check as soon as possible whether services provided 
for him have been implemented properly. In order to avoid loss of all claims,
written notice of obvious defects must be given immediately.


 If equipment, installations or exhibits belonging to the exhibitor are exposed to
specific dangers or risks (e.g. damage due to the effects of temperature, humidi-
ty, vibration, pressure loss, voltage fluctuations, etc.) the exhibitor is responsible 
for taking the necessary protective measures. The exhibitor is required to draw
attention in his order form / application to any specific dangers his equipment, fit-
tings or exhibition wares could represent to third parties or to property belonging 
to third parties.


13.  If the exhibitor defaults on his payment obligations, the amount due to Messe
München GmbH, i.e. the payment on which the exhibitor has defaulted, is subject 
to interest to be charged at nine percentage points above the base rate from the 
point in time at which the exhibitor is considered to have defaulted on payment.
Any further statutory rights to which Messe München GmbH is entitled if the
exhibitor defaults on his payment obligations remain unaffected.


14.  The place of performance shall be Munich.


15.  Insofar as the exhibitor is a trader, a legal entity under public law or a special fund 
under public law or has no general place of jurisdiction in the Federal Republic of 
Germany, Munich is the agreed place of jurisdiction for all disputes arising from
this contract or in connection with this contract. Messe München GmbH is also
entitled at its discretion to assert its claims vis-à-vis the exhibitor with such court 
as is competent for the place in which the exhibitor has his registered office or
branch office.


16.  Personal data which is collected on or transmitted by the exhibitor may be used 
for the fulfillment of the business purposes of Messe München GmbH within the 
framework of the statutory data protection provisions. 


 Messe München GmbH and its affiliated companies, as well as its foreign re-
presentatives, are moreover entitled to use this personal data in order to inform
exhibitors on a regular basis about the services provided by Messe München
GmbH and its affiliated companies and foreign representatives by letter, e-mail, 
phone or fax. An overview of affiliated companies and foreign representatives,
some of which reside outside the European Union (EU) and the European Eco-
nomic Area (EEA), can be retrieved from our website www.messe-muenchen.de 
under the section “International”. 


 The exhibitor shall establish the preconditions required under data protection
law to enable the above uses by means of appropriate measures (e.g. obtaining 
consent of his employees). 
 The exhibitor is liable to Messe München GmbH for damages and expenses
resulting from the infringement of this obligation and shall hold Messe München 
GmbH harmless from any third party claims upon first demand.


17.  The additional terms in the order forms must be observed. In cases of doubt,
the terms in the order forms shall prevail over the General Terms of Contract for 
Exhibitor Services.


The exhibitor also undertakes to observe—in addition to the Technical Guidelines—
the regulations contained in the “Important Notes’’, which may be found right behind 
the index sheet of the Order Forms for Exhibitor Services.
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 ■ Services
All services offered via order forms are provided by the International Congress Center 
Munich (ICM) and its accredited subcontractors.  
The services offered are tailored to the nature of the ICM premises concerned –  
those offered for ICM hall B0 and the ICM foyer may therefore vary. Kindly note 
therefore above all the ICM’s Technical Information with descriptions of the hall and 
foyer.  
Further information is available for download at www.icm-muenchen.de. 


Please submit your order forms as soon as possible but by no later than four weeks 
prior to the commencement of the event. 
In the case of orders received late, no guarantee can be given for punctual delivery 
and / or provision of the services offered. The ICM reserves the right to charge an  
additional fee for orders submitted late.


Should any questions arise in connection with the use of the Exhibitor Service 
Catalog, please do not hesitate to contact the ICM team at any time.


 ■ 1. Stand set-up and dismantling periods
The stand set-up and dismantling periods and the general terms of participation for 
the event concerned are laid down by the organizer and must be observed. 
An extension of the stand set-up and dismantling periods is only permissible in  
justified exceptional cases and with ICM’s written approval.


 ■1.1 Access to trade fair center grounds for motor  
vehicles


Accessing the trade fair center grounds with motor vehicles of any kind is at the 
given user’s own risk. During the stand set-up and dismantling periods, access by 
car and / or truck is only allowed for loading and unloading purposes. 
Any vehicles located on the trade fair center grounds either in areas outside those 
allocated to the event or after the stand set-up and dismantling periods specified 
will be removed by the ICM at the risk and expense of the user / owner of the vehicle 
concerned. 


Further information on traffic organization is available from the event orga-
nizer or the ICM.


 ■1.2 Deliveries
The exhibitor must ensure that personnel is available on the stand at the time of deli-
very to accept receipt of the consignment concerned. ICM personnel may not accept 
receipt of deliveries and refers any delivery supplier to the accredited trade fair forwar-
ding companies – the cost of interim storage and delivery is payable by the exhibitor. 
All deliveries outside the official stand set-up and dismantling periods are to be made 
to one of the accredited trade fair forwarding agents. The forwarding agents accredi-
ted for the ICM and Messe München GmbH are:
Schenker Deutschland AG (Messegelände, Tor 21, Paul-Henri-Spaak-Straße 8, 
81829 München, Germany, Tel. +49 89 949-24300, fairs.muenchen@dbschenker.com) 
and Kühne & Nagel (AG & Co.) KG (Messegelände, Tor 21, Paul-Henri-Spaak- 
Straße 8, 81829 München, Germany, Tel. +49 89 949-24400,  exposervice.muenchen@ 
kuehne-nagel.com).
By the end of the stand dismantling period, all materials must have been removed 
from the ICM. No liability is assumed for any items left behind after this time. Any 
costs incurred for the removal, interim storage or disposal of such items are payable 
by the exhibitor.


 ■ 2. Duration of event
 ■2.1 Parking spaces 


Parking at the trade fair center and on its grounds is principally prohibited. Any 
vehic les parked illegally will be towed away with a charge being raised.
Information on car and truck parking spaces and the opening times of the car 
park can be obtained from the event organizer or the ICM team.


Car park WEST:
during opening hours cars of up to 2 m in height may use the car park WEST (access 
via Paul-Henri-Spaak-Straße). You have the option of upgrading the one-day ticket 
obtained at the entrance to a multiday ticket at the machines in the car park. Payment 
at the car park machines is made either in cash or by credit card.
The price per parking space per day (valid 24 hours) EUR 12.00 incl. VAT.


Insofar as parking spaces in the outdoor exhibition area are available for cars 
and trucks:
cars over 2 m in height and trucks may use the parking spaces adjacent to the trade 
fair center grounds. Long-stay parking permits can be purchased at the access gate 
(cash payment possible only).
Price per parking space for the duration of the event:
Category A up to 3.5 t: EUR  66.00 incl. VAT.
Category B up to 7.5 t: EUR 108.00 incl. VAT.
Category C up to 7.5 t: EUR 168.00 incl. VAT.


 ■2.2 Deliveries 
Information on traffic organization and delivery options during the course of 
the event can be obtained from the event organizer or the ICM team.


 ■ 3. Stand construction
 ■3.1 Stand design and planning permission, partition walls


The stand construction requirements such as construction and advertising structure 
heights, the spacing between advertising structures and stand design concepts 
(open sides) are laid down by the event organizer and must be observed.
To-scale stand plans or plans with measures (ground layouts and elevations) are to 
be submitted to the ICM for approval by no later than four weeks prior to the commen-
cement of the stand set-up period.
Each builder and the operator of an exhibition stand are individually responsible for 
its design, construction and operation as well as for compliance with the relevant 
regulations under public law insofar as they apply to exhibition stands and with the 
Technical Guidelines of Messe München GmbH.
 
Kindly refer to ICM’s Technical Information, Messe München GmbH’s Techni-
cal Guidelines as well as additionally to the relevant notices in the Exhibition 
Service Catalog for details and requirements.


IMPORTANT!
– In the ICM foyer and hall B 0 only single-storey stands may be erected.


–  Stand structures in the ICM foyer and hall B 0 may generally not be covered for 
fire safety reasons.


  With approval of the ICM, only such materials (meshing) may be used as are 
certified by VdS Cologne as sprinkler-compatible and / or comply with VdS 3158. 
Grid-type ceilings must be designed to comply with CEA 4001 (70 % of the ceiling 
area incl. lamp fittings, etc. must be open, installation must be horizontal). 


–  Partition walls on the stand perimeters are only erected at the request and expense 
of the exhibitor. 


–  Open / visible stand sides are to be kept in a neutral, white and clean state, free of 
any installation materials.


For safety reasons electrical distribution systems, fire extinguishing equipment,  
hydrants, etc. may not be built over or obstructed and must be freely accessible at 
all times. Kindly check the plans sent to you in this respect and if necessary ask for 
an enlarged plan section to be sent to you.
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 ■3.2 During stand set-up and dismantling periods
Only the official trade fair forwarding agents are permitted to use conveyance vehicles / 
fork-lift trucks. Please refer to the ICM’s Technical Information for further details in this 
respect.


Escape, rescue and general traffic routes, as well as firefighting devices, are to be 
kept clear at all times. 


Only ICM adhesive tape may be used for laying carpets on the granite and wooden floors.
This can be obtained at no cost from the hall inspectorate (Tel. +49 89 949-23320).
The following tapes to attach carpet to mastic asphalt floors of exhibition halls are permitted 
at Messe München: tesaband 5399, tesafix 4964, tesa 4939, fermoflex 1352.


No welding, cutting or soldering work or other work with a naked flame is allowed 
at the ICM.
Working with circular saws, planing and other carpentry machines producing dust 
and chippings is not permitted without effective extraction facilities. Exhibition paths / 
hall aisles and delivery zones must be kept clear of metal parts (e.g. screws), stones, 
etc. to avoid damage being caused to the parquet and natural stone flooring. 
Any instructions issued by ICM personnel are to be followed.


 ■3.3 Restoration of exhibition areas to their original 
state


All exhibition areas are to be returned to the ICM in their original state by the end of 
the stand dismantling period set.
Should any necessary restoration work have not been carried out by the end of the 
stand dismantling period, the ICM is entitled to have this work carried out by an  
accredited subcontractor at the expense of the exhibitor concerned.


 ■ 4. Approvals and regulatory requirements 
Any demonstration, acoustic advertising or the operation of machinery and devices 
requires the prior written approval of the ICM and must be carried out such that  
neighboring exhibitors are not disturbed. Despite any approval granted beforehand, 
the ICM is entitled to prohibit such demonstration, advertising or operation as  
represents a significant risk or disruption to the running of the exhibition (e.g. due to 
noise). Regulatory requirements are moreover to be observed.


Kindly note form 1.2 of the Exhibitor Service Catalog (“Application for Preventive 
Fire Protection Measures with the Munich Municipal Fire Department”). Should one 
of the points mentioned apply to your exhibition stand, the form requires mandatory 
submission.


The exhibitor and any stand-building company that may have been appointed by him 
are obliged to comply with the relevant statutory labor and social regulations. 
Above all, the provisions concerning social insurance obligations for among others 
employment relationships of a minor nature (reporting duties, social insurance ID).


 ■4.1 Employment permits
Insofar as exhibition stands are to be set up and dismantled by employees who are 
neither German nationals as defined under the provisions laid down by article 116 of 
the German Constitution nor citizens of a member state of the European Union, such 
persons require a work permit issued by the German Federal Institute of Employment.
This does not apply to employees who retain their usual residential status abroad 
while setting up and / or dismantling the company’s own exhibition stands on behalf of 
their foreign-based employer.
Work permits are to be applied for in good time with the Arbeitsamt München  
(Munich Employment Office), Kapuzinerstraße 26–30, 80337 München, Germany or, 
if concrete plans for the employment of foreign workers have already been made, with 
the Landesarbeitsamt Südbayern (Southern Bavarian Regional Employment Office), 
Thalkirchner Str. 54, 80337 München, Germany such that a decision can be made on 
the application prior to the commencement of the period of employment.
Employment applications may be submitted in person to the branch of the Munich 
Employment Office located at Geyerstraße 32.
It is an offence under section 404 paragraph 2 of the 3rd Book of the German Social 


Code (SGB III) for anyone, either willfully or negligently, to pursue employment as a 
non-German national without a work permit in contravention of section 284 paragraph 
1 sentence 1 SGB III or to employ a non-German national without a work permit in 
contravention of section 284 paragraph 1 sentence 1 SGB III.
Such offence is punishable by a fine of up to EUR 5,000,00 for the employee and up 
to EUR 250,000,00 for the employer.
Permits are to be obtained from the relevant authorities for work on Sundays, public 
holidays and at night.


 ■4.2 Disturbance Sources 
(inter alia broadcast antennas, radio installations, 
wifi-router)


The operation of radio installations or high-frequency transmission systems, e.g. 
wifi-router, bluetooth-transmission systems as well as mobile hotspots of smart-
phones and tablets, demands the approval of the ICM. 


In order to avoid mutual interference disruption, the compatibility of the frequencies
in respect of the equipment used in the building and on the grounds must be proofed.
The relevant European EMV / EMI guidelines valid at the given time require com-
pliance.


Radio installations must operate with a corresponding frequency spacing in respect
of the frequencies / applications already used at the trade fair center.


On request, the ICM will provide a plan with all frequencies used within the premises. 


Should the exhibitor fail to comply with his obligations in this respect, the 
ICM is entitled to terminate the broadcast and / or cut off the supply of electri-
city to the stand without any formal notice being required.


 ■4.3 Volume limitation
The maximum permitted volume level for the use of transmission systems with 
loudspeakers is 70 dB. The ICM reserves the right, however, to impose further limit-
ations. The exhibitor is obliged to ensure that the maximum permitted volume level 
is not exceeded.
ICM personnel must moreover be granted access to the stand at any time for the 
purpose of checking the volume.


 ■4.4 GEMA permit
According to section 15 of the German Copyright Act of September 9,1965, permissi-
on must be obtained from GEMA -Gesellschaft für musikalische Aufführungs- und  
mechanische Vervielfältigungsrechte (German Performing Rights Society) if music is 
to be reproduced on an exhibition stand.


GEMA Bezirksdirektion Stuttgart
Key Account Management Messe
Herdweg 63
70174 Stuttgart, Germany
messe@gema.de
www.gema.de


 ■ 5. Alterations
The ICM reserves the right to make any alterations deemed necessary in respect of 
technical organization and safety.
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Notice
Electrical Installation Work on Exhibition Stands


Electrical installation work on exhibition stands is generally to be carried out in 
compliance with the latest EN, DIN and VDE regulations and recognised techni-
cal practice. All work performed must be in accordance with the relevant safety 
requirements and, above all, with the provisions set out in DIN VDE 0100 parts 410, 
520, 600 and 711, the VdS guidelines and the accident prevention code BGV A1, A3 
and C1. Operating resources must be tested by a recognized European certification 
office (recognized testing bodies include VDE, OVE, etc.). 


The following points require particular attention in this context:
Electrical installation work may only be carried out by qualified electricians in accor-
dance with the provisions set out under VDE 0100-200 and / or VDE 0105-100. The 
electricians concerned must be equipped with appropriate tools and work aids. The 
electrical installation system may only operate in a defect-free state and subject to 
testing in accordance with VDE 0100-600 having been conducted and documented. 
The measures required for operational safety purposes must have therefore been 
taken prior to activation of the system. Work may only be carried out on equipment 
that has been disconnected from the power supply.
Anyone carrying out electrical installation work is individually responsible 
(i.e. personally liable) for assuring compliance with relevant electrical instal-
lation requirements and recognized technical practice!


 ■Power supply / Main distributor panel
The stand must be equipped with a single switch (master switch) – residual current 
protective devices do not count as master switches – via which the complete electri-
cal installation, with the exception of refrigerators, fax machines, electronic storage 
devices, can be deactivated.
The master switch and the main distributor panel on the stand must be located in 
such a way that they are accessible at all times. Any electrical faults must be rectified 
properly by persons qualified to do so without delay. The power supply is provided 
in the form of a TN-S system (3 phases, one zero conductor, one earth conductor).
AC voltage: 230 V (± 10%) / 50 Hz
Three-phase voltage: 400 V (± 10%) / 50 Hz


 ■Protective measures
As an additional safety precaution, all circuits protected via fuses or miniature circuit 
breakers must also be fitted with a residual current device (RCD).
Maximum differential current 30 mA (I∆ = 0.03 A).
Frequency-controlled machinery (e.g. appropriate machines, robots, motors) is 
to be equipped with B SK-type RCDs (AC/DC-sensitive). Kindly consult a relevant 
Messe München GmbH-approved contractor in this respect. Connecting different 
types of RCD in series is not admissible.


Important to note: The permanently installed supply points (power sockets) in the 
exhibition halls are not operated via a residual current device (RCD). There are, 
however, special supply points with RCDs fitted upstream of them; please ask the 
hall inspector or the Technical Exhibition Services Division where they are located.


All appliances, lamps and other equipment must be properly earthed unless the items 
concerned are protectively insulated (safety class 2) or run on protective low voltage 
(voltage range 1, SELV). 
Stand structures made of metal, conductively interconnected metal parts and large 
metal parts to which electrical cables or equipment are fitted must be connected to 
the protective equipotential bonding (properly earthed). If electrical distributor panels 
from Messe München GmbH are used, the earthing work may only be carried out by 
electrical contractors approved by Messe München GmbH. 
Cross-beams with lighting installations must be fitted with an additional protective 
equipotential bonding device (copper, min. 10 mm2) by the company installing the 
equipment. The potential equalization device concerned must connect up with the 
master equipotential bonding facility in the utility duct (this also applies to conductive 
stand components where applicable). The transfer point on the hall floor must be or-
dered via form 3.1 / online in the Exhibitor Shop. The potential equalization connec-
tion between the transfer point and the cross-beam with the lighting installation can 
be fitted by exhibitors themselves or ordered via the service company responsible 
for suspension units.   


 ■Cabling
All cabling must be installed and secured properly by persons qualified to do so. The 
external insulation of the cable (sheathing) must be inserted into the given appliances, 
lamps, plug devices, etc. All cabling must be effectively pull relieved. 
The cable and wire used must be approved for usage in conjunction with the given type 
of installation and comply with the required sizes and specifications (DIN 57298 / VDE 
298). The minimum sectional area should be 1.5 mm2.
If cables are not connected via plugs, they must be connected via clamp con- 
nections in hermetically sealed distribution boxes. Clamp connections installed without 
enclosures are prohibited.
If the cable runs where it may be trodden on, it must be provided with mechanical pro-
tection of some form  and / or only such cable may be used as is explicitly approved 
for areas subject to high mechanical stress (minimum H05RN-F). The usage of flat 
cabling is not permitted (with the exception of flat cabling certified by a recognized 
European certification office)! The cabling and wiring should be installed such that 
people cannot stumble over it. 


 ■Lamps in general
Lamps must be secured in such a way as to prevent them from falling down. All 
lamps must be secured via two mutually independent mountings (please note that 
support cables or chains count as secondary mountings) that are able to carry a load 
five times as heavy as their own weight. These are absolutely essential for installa-
tion heights of 2.50 m and more (see also conductor rails / lighting bars) or weights 
of 2 kg upwards. The usage of cable and straps made of either natural or synthetic 
fibers (e.g. cable ties) for this purpose is prohibited. Support cables must be made of 
a non-flammable material. This also applies to lighting bar systems!


All lamps are to be equipped with some form of mechanical protection e.g. protective 
basket or safety screen or must have a retaining device that prevents the lamps or 
parts thereof from falling out.


The installation of lamps on flammable materials, e.g. wood, is only admissible if:
a) the manufacturer’s specifications do not prohibit this explicitly, 
b)  the lamps are located at a distance of at least 35 mm from the mounting surface 


or
c) the lamps are mounted on to a non-flammable, temperature-insulating surface


with a minimum thickness of 10 mm.


This applies in equal measure for sockets or other equipment that is / are fitted to 
flammable materials. The same requirements also apply to lamps installed in flooring. 


Sufficient distance should be left between the lamp and any flammable materials in 
accordance with the given manufacturer’s specifications (relevant markings gener-
ally on the lamp itself). The minimum distance is 0.5 m!


e.g. 0.5 minimum distance to the area to be lit
(0.5 m in example shown)


If conductor rails / lighting bars are used, it is vital that the relevant insulating end 
pieces are inserted into the conductor rail to ensure that the current-carrying conduc-
tors cannot be touched. The minimum installation height of light ing bars is 2.50 m. 
Installation below this height is only possible if the bar is fully covered. Complete 
protection against touching must be guaranteed! The conductor rail is to be fastened 
to the given surface in a mechanically effective manner using non-flammable con-
nections (e.g. screws, metal straps, etc.). Plastic cable ties may be used only as 
additional mounting aids.


 ■LED lighting
The operation of risk group 2 and 3 high-power or high-intensity LED installations 
and / or spots must be registered with Messe München GmbH’s Technical Exhibition 
Services Division! Suitable fire-extinguishing agents must be kept ready for use in 
the immediate vicinty of all high-power or high-intensity LED installations!
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 ■Photovoltaic systems /
Electric power generation plants


When presenting photovoltaic systems or other electric power generation plants, a 
deactivation device (‘fireman’s switch’) must be fitted in a clearly visible location that 
is accessible at all times for deactivating the system or plant in case of danger (with 
the exception of such systems or plants as do not generate open-circuit voltage in 
excess of 120 V DC). DIN VDE 0100 T 712 and DIN VDE 0126 requirements are to 
be observed and a test report in accordance with VDE 0126-23 drawn up and pre-
sented on request. The given stand is to be registered with the Technical Exhibition 
Services Division and identified with a sign marked ‘PV System’.


 ■Low-voltage lighting
In the case of halogen lamps, bulbs must be prevented from falling out by means 
of suitable retaining devices (e.g. clamps, claws or springs). The plug-in connection 
with the base offers insufficient security on its own!
All cabling must be insulated up to the lamps (varnish / paint is not acceptable as 
insulation). This also applies to structural parts that are used as live conductors.


Transformers:
Only such safety transformers as are approved for the specific area of application 
may be used. When installing such lighting, particular attention must be given to 
ensuring unrestricted heat dissipation (distances to be observed in accordance with 
markings printed on product and / or manufacturer’s specifications). Transformers 
require both primary and secondary fusing. Any transformers not equipped with sec-
ondary fusing must have it retrofitted. Maximum fuse size is 25 A depending on the 
size of the transformer.
The fuse must be able to mechanically counter the anticipated short circuit current.
Ideally, electrical overload protectors (response tolerance in case of failure ± 60 W) 
should be used. 
Electronic transformers may be operated without secondary fusing only if they have 
been tested by an approved European certification body.


Caution: electronic transformer cabling may not exceed 2 m in length!


 ■Neon lighting systems / signs
Systems with electrical discharge lamps: systems with any form of fluorescent signs 
or lamps used as illumination units on a stand or as exhibits with a rated power 
supply in excess of AC 230 / 400V must comply with the following requirements: 
the illuminated sign or lamp must be out of arm’s reach (minimum height 2.5 m) or 
adequately protected to reduce the risk of injury (break-proof, transparent cover).


 ■Use of electrical equipment
All electrical equipment used at the exhibition center of Messe München GmbH and 
on its grounds must be in a proper, safe and tested state and handled in the designa-
ted manner. This includes fixed-site equipment such as permanently installed steam 
cookers, permanently installed hot-air ovens, exhibition machines and installations, 
etc. (see definition) and mobile equipment such as electric drills, hand-held circular 
saws, coffee machines, etc. (see definition). 
All equipment (including private devices) brought to the exhibition center must have 
an inspection sticker affixed to them, showing the month and year of the next in-
spection. At the request of Messe München GmbH, the inspection report of the last 
inspection conducted is to be presented setting out details of the basis of the inspec-
tion, the inspection procedure and the nature and scope of the inspection. The in-
spections must have been conducted by a person authorized to do so in accordance 
with the Operating Safety Directive (BetrSichV) in conjunction with the Technical 
Rules for Operating Safety 1203 (TRBS 1203). The interval between the inspections 
to be carried out should be determined via a risk assessment process. Equipment 
is to be secured after the workplace has been vacated such that it poses no risk to 
persons or property. All equipment used is subject to a ban on the manipulation of 
protective and safety facilities, see notably DGUV regulation 1 (BGV A1) paragraphs 
15 and 16 and StGB paragraph 145.


Definition:
Mobile electrical equipment is such equipment as can be moved during operation 
or easily taken from one place to another while it is connected to the power supply 
circuit (see also section 826-16-04 DIN VDE 0100-200).
Fixed-site electrical equipment is such as is permanently installed or as has no  
carrying fixtures and is so large that it cannot be moved easily. This also includes 
such electrical equipment as is permanently installed for a temporary period and 
is operated via mobile connecting cables (see also section 826-16-06 DIN VDE 
0100-200).


 ■Please note
Any instructions given by electrical installation experts appointed by Messe München 
GmbH must be followed. In the event that the aforementioned requirements and / or 
instructions are not complied with, the exhibition stand concerned will be denied 
access to the power supply for safety reasons.


Electrical Installation Work on Exhibition Stands
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Notice
Fire Protection Measures at Trade Fairs and Exhibitions


 ■Alerting the fire department and fire-extinguishing
facilities


Fire protection facilities and information as to the required behavior in case of fire 
are located inside the given hall next to each exit. 
In the event of fire or smoke being detected, alert the fire department in all cases by 
activating the nearest fire alarm.
The fire hydrants, fire alarms, smoke-extractor triggering devices and fire extin-
guishers located in the halls must not be obstructed, or rendered unrecog nizable 
or inaccessible. 


 ■Areas designated for use by fire department
The areas designated as fire lanes and safety zones for use by the fire department 
must be kept clear at all times. Vehicles, semi-trailers, containers, tanks and / or 
empty packaging of any kind may only be parked or stored on the areas designated 
for this purpose during the stand setup and dismantling periods. Please consult our 
“Traffic Guide” for further information.


 ■Emergency exits, hall aisles
All exits and aisles forming part of the permanent layout of the halls shall be kept free 
and unobstructed over their full width at all times. The exits including the exit signs 
must not be blocked, covered by drapings or rendered inconspicuous in any other 
way. Information counters, tables or similar items are to be placed far enough away 
from entrances, exits and the approaches to staircases.


 ■Stand design
The following minimum requirements apply: Stands with a floor area of up to 100 m2 
require one exit with a clearance width of at least 0.90 m. Stands with a floor area of 
more than 100 m2 require two exits, each with a clearance width of at least 0.90 m. 
Stands with a floor area of more than 200 m2 require two exits, each with a clearance 
width of at least 1.20 m. For stands with a floor area of more than 400 m2, Messe 
München GmbH’s Technical Exhbition Services Division (TAS) stipulates the number 
of exits and their respective clearance width in compliance with the statutory and 
regulatory requirements valid at the given time.
Any partitioned rooms on stands in the halls used by staff must offer users an 
unobstructed line of sight in the direction of escape towards the nearest emergency 
escape / rescue route. Such rooms used by staff as may be accessed or left via a 
partitioned room only (‘trapped’ rooms) are not permitted on stands located in halls. 
All measures that compromise a clear line of sight in the direction of escape of the 
nearest emergency escape / rescue route or its accessibility are prohibited. Messe 
München GmbH reserves the right to impose any safety- or fire protection-related 
demands that may become additionally necessary until such time as stands under-
go official acceptance.
If within a given stand the maximum length of an escape route to a hall aisle exceeds 
10 m, the stand must be equipped with a second exit and / or an aisle at least 2.0 m 
wide leading to a hall aisle. If hall exits are located within a stand, the width of the exit 
is not to be nar rowed. The escape routes in the hall must be indicated and approved 
by the Fire Department. Exit signs must not be obstructed from view. 
As a rule, the defined hall aisles must not be built over.


 ■Decorations
All materials used for decorative purposes should be at least flame-retardant (in 
accordance with DIN 4102 or DIN EN 13501-1) – certification must be provided. If 
flame-retardance is to be achieved after the stand is set up, this is only permissible 
for small areas with officially approved flameproofing agents in accordance with the 
instructions for use. The use of materials which are easily flammable or melt, drip 
or give off toxic gases when exposed to heat is not permitted. The use of synthetic 
materials (e.g. polystyrene, polyure thane rigid foam, expanded polystyrene, etc.) 
which produce large amounts of soot when on fire, is not permitted. Proof must be 
provided of the flame-retardant properties of the materials when installed.


 ■Cut trees and plants
may only be used for decorative purposes when green. If, during the course of 
the trade show, trees and plants have dried out and thereby become more easily 
inflammable, they must be removed. Trees must be free of branches up to about 
50 cm above the floor. Peat must always be kept damp (risk of ignition by cigarette 
butts, matches, etc.).


 ■Electrical installation and electrical appliances
All electrical equipment must be installed in compliance with the safety regulations 
of the VDE (Association of German Electrical Engineers).
Electrical distribution points are to be kept clear of storage areas.
Electric cooker plates, irons, grills, kettles, immersion heaters and other electrical 
appliances are to be adequately supervised during operation. They must be placed 
on fire-proof, heat-resistant bases so that even in the case of excessive heat, inflam-
mable objects in their vicinity cannot be ignited.


 ■Fire extinguishers
Fire extinguishers which are kept on the exhibition stand, should, on principle, be water 
extinguishers as per EN 3 or DIN 14406. (In kitchen and technical areas, carbon- 
dioxide extinguishers (capacity min. 5 kg) and one fat fire extinguisher (content min. 
6 l) in areas where deep-fat fryers are operated as per EN 3 or DIN 14406 should be 
provided). Dry-powder extinguishers may only be used with the approval of Messe 
München GmbH’s Technical Exhibition Services Division. 


 ■Safety lighting
Stands whose specific design or structure render the existing general safety lighting 
ineffective, must be equipped with their own, additional safety lighting, which is to be 
installed according to currently accepted technical standards. It must be mounted 
such that safe orientation and access to the general escape routes is guaranteed.


 ■Packing material
Packing material, transport crates and the like which are not needed during the 
exhibition are to be kept outside the halls and loading yards. During stand setup and 
dismantling periods, escape and rescue routes within the halls must be kept clear; 
any transport and packing materials and items of equipment no longer needed are 
to be removed immediately from the halls.


 ■Ashtrays
An adequate number of ashtrays and wastepaper baskets (cigarette butts, matches, 
etc. separate from paper) are to be made available in the exhibi tion stands and 
emptied into non-combustible, tightly closing containers.


 ■ Internal combustion engines
Internal combustion engines (e.g. in cars) must not be demonstrated in operation in 
the halls. Fuels must not be stored on the stand.
The contents of vehicle tanks must be reduced to the volume necessary for entering
and leaving the grounds (fuel gauge must show “low / reserve”). When exhibiting 
hybrid vehicles with gas tank, the tank must be completely drained.
The fuel tank is to be locked and, at Messe München GmbH’s request, the battery 
disconnected.


 ■Ceilings and canopies
Irrespective of their size, stand coverings of any kind are subject to approval and 
must be registered in writing with Messe München GmbH’s TAS (see form 1.2 “Ap-
plication for Preventive Fire Protection Measures” of the Order Forms for Exhibitor 
Services). All stand coverings require the prior, written approval of the TAS.
They must be at least flame-retardant (in accordance with DIN 4102 or DIN EN 
13501-1)—certification must be provided—and must be fitted with a sprinkler sys-
tem when constituting a single covered surface of more than 30 m2. One sprinkler 
unit must be installed for every 12 m2 of covered space or part thereof; all rooms or 
booths contained within this area must be incorporated within scope of the sprinkler 
system. In this context, please note the information in the “Notice for Installation of 
Sprinkler-compatible Materials”.


Other regulations apply to Hall B0 and the entrance buildings. 
Further information is available from Messe München GmbH’s Technical Ex-
hibition Services Division.


 ■Please note
The Technical Guidelines of Messe München GmbH apply in addition.


Please also observe the provisions stated in form 1.2 of the Order Forms for 
Exhibitor Services. 


We expressly reserve the right to impose further conditions if the need for them 
only becomes apparent during the course of the trade show.
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Notice
Installation of Sprinkler-Compatible Materials and Fabrics


 ■Stand ceilings and canopies – general information
Stand ceilings and canopies in Halls A1–6, B1–6, C1–6 must generally be at the 
very least flame-retardant (to DIN 4102 or DIN EN 13501-1) and, if constituting a 
single covered area of 30 m2 or more, equipped with a sprinkler system. (Any struc-
tures suspended from the hall ceiling (trusses, etc.) cannot be fitted with a sprinkler 
system.)


Sprinkler systems can only be dispensed with
– if the ceiling or canopy concerned is a modular or metal-grid covering comprising 


open-mesh grating, perforated sheet metal or similar. At least 70% of the entire
ceiling structure including lamp fittings, etc. must be open in accordance with the 
planning and installation guidelines laid down by VdS Schadenverhütung GmbH 
Köln (VdS – see www.vds.de/en). The degree of openness of the given structure 
must be proven verifiably, or


– if the ceiling or canopy is of a textile design that has been approved by VdS in
Cologne for usage in conjunction with sprinkler-protected risks. Companies 
supplying such materials are listed below.


Other regulations apply to Hall B0, the passageways between the halls and the 
entrance buildings. 
Please note for Hall B0:
– Stand ceilings / canopies must be at the very least flame-retardant (acc. to DIN


4102 or DIN EN 13501-1).
– Horizontal coverings wider than > 1 m must be made of sprinkler-compatible


materials according to VdS guidelines, or, alternatively, be fitted with a sprinkler
system. 


For the entrance buildings West, East and North, the following applies: 
– Stand ceilings / canopies must be at the very least flame-retardant (acc. to DIN


4102 or DIN EN 13501-1).
– Horizontal coverings wider than > 1 m must be made of sprinkler-compatible mate-


rials according to VdS guidelines.
For the passageways between the halls, the following applies:
–  Stand ceilings / canopies must be at the very least flame-retardant (acc. to DIN


4102 or DIN EN 13501-1) and may be no wider than 1 m. The minimum spacing
between two or more stand ceilings / canopies must be at least 1 m.


Important: 
Stand ceilings and canopies (irrespective of their size and design) must always be 
registered via Form 1.2 of the Order Forms for Exhibitor Services and always re-
quire the written approval of Messe München GmbH, Technical Exhibition Services 
Division (TAS), coordinated with Munich Municipal Fire Department. 


Your Technical Exhibition Services’ team would be pleased to assist with 
further information.


 ■Basic requirements for mesh fabrics
The aforementioned materials can be used to cover areas in excess of 30 m2 on 
single-story stand structures to the extent that they are certified as being flame-
retardant to DIN 4102 or EN 13501-1 and, at the same time, approved by VdS 
Schadenverhütung GmbH in Cologne for usage in conjunction with sprinkler-protec-
ted risks.


When fitting mesh fabrics on exhibition stands, it should be noted that:
– the fabric covering is to be firmly braced to prevent sagging 
– the fabric covering should be braced horizontally and as a single layer 
– the manufacturer’s installation instructions ensuring the given fabric’s sprinkler


compatibility must be observed 
– hall aisles may not be covered over.


When fitting mesh fabrics, it should also be noted that:
– the maximum permissible continuous covered area (i.e. without any strut sup-


port) is 30 m2 
– the maximum permissible size of a continuous covered area in the exhib ition


halls is variable depending on the installation height and lies between 100 m2 
(h = 7.5 m) and 400 m2 (h = 3.0 m) 


– the minimum vertical clearance between sprinkler and fabric covering at any
point is 0.5 m. 


 ■Smoke-out fabrics with meltable seams
Fabrics with smoke-out protection are no longer recognized by VdS and may 
only be used after consultation with the Technical Exhibition Services Division.


 ■Supply sources for sprinkler-compatible materials and fabrics
Dieter Cronenberg GmbH & Co. KG
Worringer Str. 17
40211 Düsseldorf
Germany
Tel. +49 211 1775012
Fax +49 211 1775050
a.cronenberg@cronenberg-buehnenbedarf.de
www.cronenberg-buehnenbedarf.de


Rudolf Stamm GmbH
Otto-Perutz-Str. 10
81829 München
Germany
Tel.  +49 89 945483-3
Fax +49 89 945483-0
info@rs-stamm.de
www.rs-stamm.de
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Notice
Use of Lifting Equipment


 ■General Information
Exhibition hall B0 and the foyer at the ICM may not generally accessed by motor vehicles. 
The use of forklift trucks in the ground floor is only possible to a limited extend and is reserved for the accredited forwarding agents of Messe München GmbH.


The total permissible weight of lifting- or transportation equipment and carried load results out of the maximum load-bearing capacity and nature of the floor concerned.
For Hall B0 2000 kg, for the granite floor 1000 kg and for all areas with parquet 500 kg (see Notice “Technical Information ICM”).


Within the ICM, only trolleys / crabs, hand carts and lifting equipment with abrasion-proof and clean rubber wheel tread may be used. For the transportation of 
heavy loads over parquet required soft tires. 
Any instructions issued by ICM personnel are to be followed.


 ■ Important
The full costs of restoring damages due to nonobservance of the maximum permissible load-bearing capacity of the ICM areas will be charged to the exhibitor. Any expense 
incurred by Messe München GmbH must be reimbursed.


 ■Lifting equipment accepted within the ICM


Hand pallet truck
No driver authorization required


Please note the “General Information” mentioned above.


Electric pallet truck (low lift truck or “walkie”)
Driver authorization, certificate or similar 
license for “Pedestrian-controlled vehicle” or 
“Forklift truck” required


Fork-lift trucks
Kühne + Nagel (AG + Co.) KG
Tel. + 49 89 949-24400
E-Mail exposervice.muenchen@kuehne-nagel.com


Schenker Deutschland AG
Tel. + 49 89 949-24300
E-Mail fairs.muenchen@dbschenker.com


All devices must be tested according to the Accident Prevention Regulation (UVV) and must  
carry an up-to-date and clearly visible safety certification label.


Examples:
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The total permissible weight of forklift trucks for the ICM 
Foyer is 2.5 t (rated carrying capacity 0.6 t), and for 
exhibition hall B0 3.7 t (rated carrying capacity 1.71 t).  


Booking and provision of the forklift trucks (incl. 
operating personnel) only via the forwarding agents of 
Messe München GmbH.


 ■Lifting equipment NOT ALLOWED at the exhibition grounds of Messe München
Please note, that the usage of the following equipment is not allowed within the premises and/or the loading yards and parking spaces of Messe München.


Truck with mounted forklift Electric pallet truck (low lift truck) with operator 
platform


Electric ant (walkie pallet stacker) 


Additional information is provided with the “Technical Guidelines” of Messe München GmbH and the Notice “Technical Information ICM”.
Should any questions arise, please do not hesitate to contact your ICM team or the forwarding agents of Messe München GmbH. 
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Technical Guidelines
Messe München GmbH


List of contents
1. Preface
1.1.  House rules
1.2.  Opening hours
1.2.1.  Stand setup and dismantling times
1.2.2.  Duration of the event


2.  Traffic within the trade fair center, 
emergency routes, safety equipment


2.1.  Road traffic regulations
2.2.  Transport of caterpillar vehicles
2.3.  Emergency routes
2.3.1.  Fire service movement zones, fire hydrants
2.3.2.  Emergency exits, escape hatches, hall aisles
2.4.  Safety equipment
2.5.  Stand numbering
2.6.  Security
2.7.  Emergency evacuation / Clearance


3.  Technical data and features of the halls and 
the outdoor exhibition area


3.1.  Hall data
3.1.1.  Normal lighting, type of current, voltage
3.1.2.  Supply of compressed air, electricity, gas and water
3.1.3.  Communications equipment
3.1.4.  Sprinkler systems
3.1.5.  Heating, ventilation
3.1.6.  Faults
3.2.  Outdoor exhibition area
3.3.  Clearance heights


4. Regulations governing stand construction
4.1.  Stand construction safety
4.2. Stand construction approval
4.2.1.  Stand structures subject to inspection and approval
4.2.2.  Vehicles and containers
4.2.3.  Alteration of non-compliant stand structures
4.2.4.  Extent of liability
4.3.  Construction heights
4.4.  Fire prevention and safety regulations
4.4.1.  Fire prevention
4.4.1.1.  Stand construction materials and decorations
4.4.1.2.  Motor vehicles as exhibits
4.4.1.3.  Explosive substances, ammunition
4.4.1.4.  Pyrotechnics
4.4.1.5.  Balloons
4.4.1.6.  Flying objects
4.4.1.7.  Smoke machines
4.4.1.8.  Ash containers, ashtrays
4.4.1.9.  Containers for non-recyclable, recyclable and residual waste
4.4.1.10.  Spray guns, solvents
4.4.1.11.  Abrasive cutting and working with a naked flame
4.4.1.12. Empty packaging / Storage of goods
4.4.1.13. Fire extinguishers
4.4.2.  Stand ceilings
4.4.3.  Glass and acrylic sheet
4.4.4.  Regularly occupied spaces / Partitioned “trapped” rooms
4.5.  Exits, escape routes, doors
4.5.1.  Exits, escape routes
4.5.2.  Doors
4.6.  Platforms, ladders, stairs, bridges
4.7.  Stand design
4.7.1.  Appearance
4.7.2.  Checking stand size
4.7.3.  Structural modifications to halls
4.7.4.  Hall floors
4.7.5.  Suspending items from the hall ceiling
4.7.5.1.  Provision of fixing points
4.7.5.2.  Attaching items to the fixing points
4.7.6.  Stand perimeter walls
4.7.7.  Advertising materials / Presentations
4.7.8.  Barrier-free design
4.8.  Outdoor exhibition area
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1. Preface
Messe München GmbH has issued guidelines for the fairs and other events it holds with the aim of 
providing all exhibitors / organizers with optimum conditions for presenting their exhibits and addressing 
their visitors and other interested parties.
The Technical Guidelines are a constituent part of the contracts Messe München GmbH concludes 
with its exhibitors, organizers, service companies, stand-building companies and other service pro-
viders. These exhibitors, organizers, service companies and other service providers undertake to 
ensure that all their contractual partners, who are active or merely present at the trade fair center, 
comply with these Technical Guidelines. Messe München GmbH is entitled to demand that all persons  
active or merely present at the trade fair center comply with the Technical Guidelines. As far as fairs, 
exhibitions and other events run by an organizer other than Messe München GmbH are concerned, 
the given organizer is, alongside Messe München GmbH, entitled and obliged to demand of his  
customers and their contractual partners that they comply with the Technical Guidelines.
At the same time, these Technical Guidelines include safety regulations intended to guarantee optimum  
technical and design safety at the event in the interests of exhibitors and visitors alike.
The regulations applicable to fire prevention, construction and other safety precautions have been 
agreed with the relevant offices of the Munich Department of Works in their function as the local  
authority responsible for construction and technical acceptance in respect of fairs and exhibitions.
Messe München GmbH reserves the right to check compliance with these regulations and to take 
appropriate action should they be violated. The relevant statutory regulations applying at the given 
time must also be observed.
For safety and stand construction purposes, Messe München GmbH is entitled to impose requirements  
above and beyond those stipulated in these Technical Guidelines.
The Order Forms for Exhibitor Services will be available in good time. The order forms are to be 
completed and returned in accordance with the deadlines set out in the Order Forms for Exhibitor 
Services. Depending on the fair or event concerned, orders can in some cases be placed electronically  
via the Internet-based online ordering system.
Orders only become valid if they are accepted. Acceptance may be given tacitly, i. e. by means of 
provision of the service ordered. Exhibitors are not entitled to acceptance of their orders unless the 
law gives rise to such an entitlement. Acceptance of an order can be refused, particularly in cases 
where the exhibitor / organizer concerned has not fulfilled his financial obligations vis-à-vis Messe 
München GmbH, e. g. those outstanding from previous events. In addition, Messe München GmbH 
reserves the right to charge a supplement on the stand fees in accordance with the details shown in 
the Order Forms for Exhibitor Services for any orders received after the deadline.
After stand space has been allocated, circulars will be sent to the exhibitors informing them of further 
details concerning the preparation and organization of the fair.
These Technical Guidelines have been agreed by:
Deutsche Messe AG Hannover
Koelnmesse GmbH
Leipziger Messe GmbH
Messe Berlin GmbH
Messe Düsseldorf GmbH
Messe Frankfurt Venue GmbH
Messe München GmbH
NürnbergMesse GmbH
Landesmesse Stuttgart GmbH
in order to formulate them with a common structure.
Moreover, Messe München GmbH reserves the right to make any changes it deems necessary. The 
German text is binding.
1.1. House rules
The trade fair center is private property. The owner is Messe München GmbH, Am Messesee 2, 
81829 Munich, Tel. +49 89 949-01. Messe München GmbH and the respective organizer exercise 
domiciliary rights.
The house and usage rules apply to all persons entering Messe München GmbH’s private grounds. 
The rules are clearly posted at the access points to the trade fair center.
1.2. Opening hours
1.2.1. Stand setup and dismantling times
During the general stand setup and dismantling periods, work can as a general rule be done in the 
halls and outdoor exhibition area between 08:00 and 22:00 insofar as no other times have been speci-
fied for the given fair.
On the last day of the setup period, constructional work is to be completed by 18:00. Aisle areas  
adjacent to the stand are to be kept clear from 18:00 on the last stand-setup day.
For general safety reasons, the halls and the exhibition grounds are closed outside these times. An 
extension to these times is only possible in exceptional circumstances and requires the written consent  
of Messe München GmbH’s Technical Exhibition Services Division.
By the end of the dismantling period stipulated for each event (see “Special Terms of Participation (B)” 
and “Important Information”), the exhibitor must have removed all stand construction materials, all 
exhibits and items on display and all other exhibition goods in full and have restored the exhibition 
space to its original state. 
Messe München GmbH is entitled but not obliged to have the exhibition goods still on the stand at the 
end of the dismantling period removed and stored by its accredited forwarding agent at the exhibitor’s 
expense and risk, or dispose of them at his expense.
1.2.2. Duration of the event
During the period of the actual event, the halls are opened one hour prior to the official opening time 
and closed one hour after the official closing time. Messe München GmbH reserves the right to impose  
special arrangements in this respect. Exhibitors who need to work on their stands outside these times 
due to exceptional circumstances require the written consent of Messe München GmbH’s Technical 
Exhibition Services Division.
2. Traffic within the trade fair center, emergency routes, safety equipment
2.1. Road traffic regulations
The driving of any vehicle within the trade fair center is at the driver’s own risk and only allowed with 
a special permit, valid entry authorization or valid parking pass. During the event, the driving or 
parking of any vehicle within the trade fair center is strictly prohibited. Messe München GmbH can 
however make exceptions and issue appropriate parking or entry permits. Messe München GmbH is 
entitled to raise a charge for the issue of parking or entry permits.
The parking or entry permit is to be placed behind the windscreen of the given vehicle so that it is 
clearly visible. The regulations arising from the use of parking or entry permits require strict compliance.  
Parking or entry permits are to be returned at any time at the request of the Messe München GmbH 
staff deployed for traffic control purposes or of the security personnel. Parking and / or entry permits 
are only valid for the vehicle for which they have been issued.


Messe München GmbH is entitled to ask for a deposit in return for entry into the trade fair center and to  
limit the maximum length of stay. The deposit paid is forfeited if the maximum length of stay is exceeded.  
This ruling applies during the stand construction and dismantling periods as well as in cases where 
Messe München GmbH has allowed the trade fair center to be accessed during the period of the  
actual event. 
The German Road Traffic Regulations apply throughout the entire trade fair center and the exhibition 
car parks. A maximum speed limit of 20 km/h applies within the exhibition grounds. Inside the halls, 
vehicles may only be driven at walking pace; this ruling also applies to the rest of the trade fair center 
during the period of the actual event. Vehicles may only enter the halls for the purposes of loading and 
unloading (Hall C6: no access for vehicles insofar as the mobile partition walls are located outside 
the parking position). Care must be taken to ensure that no existing supply connections and other 
technical infrastructure items are damaged. The stipulated load-bearing capacity of the hall floors 
must be noted and complied with, as must the height and width of the gates. Engines should be 
switched off during loading and unloading. The parking of vehicles in the halls is strictly prohibited. 
Messe München GmbH reserves the right to deny motorized access to the halls for reasons it considers 
justified. 
Pedestrians are to be given maximum consideration. No vehicles are allowed to access paths or 
green areas that have been cordoned off.
Mobile homes and caravans may not be brought on to the trade fair center for accommodation pur-
poses. Areas Messe München GmbH designates as camping sites for a specific event are excluded 
from this ruling.
Vehicles are not allowed to stop under any circumstances throughout the entire trade fair center except  
in those areas designated accordingly. Messe München GmbH reserves the right to remove at the 
expense and risk of the person responsible, driver or owner any vehicles, trailers, containers, skips 
or full / empty packaging left in no-stopping zones or otherwise illegally parked.
Additionally, the provisions and access regulations set out in the forms for exhibitor services relevant to  
the given event (“Important Notes”) apply, as do those stipulated in the “Exhibitors’ Traffic Information”  
that is distributed in good time prior to the event.
The rules prescribed by Messe München GmbH concerning traffic regulation and routing including the 
instructions of security staff are to be strictly observed. Messe München GmbH reserves the right to 
regulate above all the access of exhibitors and / or their stand construction companies and other con-
tractors to the individual stands.
In connection with fairs and exhibitions, it is advisable to make use of the full period allowed for stand 
construction as experience has shown the trade fair center to be excessively full on the last two stand 
construction days. No claims may be asserted against Messe München GmbH if delays are incurred 
by exhibitors, their stand construction companies or other contractors due to the trade fair center 
being overcrowded or to measures implemented by Messe München GmbH to control traffic within 
the trade fair center and / or access to the stands.
2.2. Transport of caterpillar vehicles
Only caterpillar vehicles with smooth tracks licensed for public roads may use the roads at the trade 
fair center. Caterpillar vehicles may only access the exhibition halls with the prior approval of Messe 
München GmbH’s Technical Exhibition Services Division (see also item 4.4.1.2.). For damage to road 
surfaces and hall floors, the exhibitor is liable in full.
2.3. Emergency routes
2.3.1. Fire service movement zones, fire hydrants
Access to fire service movement zones, emergency rescue routes and safety zones designated  
accordingly may not be restricted at any time. Particularly during the stand construction and dismantling  
periods, access may not be restricted by parked vehicles, stored exhibition goods, construction or 
packaging materials, etc. blocking the way.
Vehicles and objects parked on or blocking fire service movement zones, emergency rescue routes or  
safety zones can be removed at the expense of the person responsible. In so doing, Messe München  
GmbH is only liable for such damage to property as is incurred due to wilful or gross negligent behaviour.
Hydrants in the halls and outdoor exhibition area may neither be obstructed nor made unrecognisable 
or inaccessible.
2.3.2. Emergency exits, escape hatches, hall aisles
All hall exits and aisles designated as such in the hall plans are to be kept clear over their full width. 
They serve as escape routes in emergencies and may therefore never be obstructed by objects left 
in the way or protruding. Doors along emergency escape and rescue routes must be easy to open 
from the inside and to their full width. Exit doors, emergency escape hatches and signs indicating their  
position may not be obstructed, built over, blocked, covered or made unrecognizable or inaccessible  
in any other way. Information stands, tables and other furnishings may only be located near entrances,  
exits and access to stairways if sufficient room is left between them.
Hall aisles designated as such may not be built over or obstructed in any way whatsoever. This also 
applies in cases where Messe München GmbH has allowed exhibitors to incorporate space from the 
aisles into their stand design. These areas must be visually designed in such way that they are recog-
nizable as areas belonging to hall aisles.
Materials required for stand-building purposes or exhibits delivered for immediate setup on the stand 
may be deposited in hall aisles briefly providing the minimum aisle widths required for safety reasons 
are observed and logistical needs given due consideration.
This is considered to be the case if a strip along the stand perimeter to the hall aisle with a maximum 
width of 0.90 m is used for depositing the items concerned. On the main aisles (connecting aisle between  
two opposing hall gates) a passage with a minimum width of 2 m (red floor markings) must be kept 
clear. Areas in front of emergency exits and the hall aisle intersections must be kept clear across their 
full width at all times. Hall aisles may not be used for setting up assembly areas or erecting machines 
(e. g. woodworking machines, work benches).
Messe München GmbH may moreover demand the immediate clearance of hall aisles for logistical 
reasons.
2.4. Safety equipment
Sprinkler systems, fire alarms, emergency call facilities, fire extinguishing equipment, smoke 
 detectors, closure devices for the hall entrances and other safety facilities, the signs indicating their 
position and the green emergency exit signs must be accessible and visible at all times; they may not 
be obstructed or blocked.
2.5. Stand numbering
All stands are equipped with number signs by the given organizer which may only be removed with 
the prior consent of the organizer.
2.6. Security
Messe München GmbH and / or the security company commissioned by it to supervise the trade fair 
center is / are responsible for security at the entrances and in the halls. Messe München GmbH offers 
no guarantee that the trade fair center will be secured and monitored continuously. Messe München 
GmbH is authorized to implement any measures it deems necessary for securing and monitoring 
purposes.







The security of stands, the items on display and any other objects located on the stands is not the 
responsibility of Messe München GmbH. Exhibitors are responsible for the security of their own 
stands and should organize it themselves as they see fit. However, only security guards from the 
company commissioned by Messe München GmbH to secure the trade fair center may be employed.
Exhibitors’ attention is drawn explicitly to the fact that stand exhibits and other items on the stand are 
particularly at risk during the stand construction and dismantling periods. Items of value and / or those 
that can be easily removed should always be locked away at night.
2.7. Emergency evacuation / Clearance
Messe München GmbH is entitled to order rooms, buildings halls and / or outdoor exhibition areas 
halls to be closed and evacuated for safety and above all regulatory compliance reasons. The exhibitor 
has to inform his employees of this procedure. He must draw up his own evacuation plans and make 
them known should this be required by law or ordered by the relevant authorities or Messe München 
GmbH. As and when required, he is responsible for ensuring that his stand is evacuated.
3. Technical data and features of the halls and the outdoor exhibition area
3.1. Hall data
The halls offer the following gross exhibition areas:
A1–A6, B1–B6  approx.  11,000 m²
C1–C6  approx.  10,000 m²
B0  approx.  3,500 m²
Hall entrance dimensions
The halls can all be accessed by vehicles (apart from Hall B0) and each has at least 6 entrances 
measuring 4.50 m x 4.50 m. Hall B0 has one entrance measuring 12.50 m x 4 m.
Heights of halls
None of the halls (apart from Hall B0 in the ICM and the northern front ends of Halls C1–C6) have 
supporting pillars. They are all equipped with sprinkler systems.
The clearance height of the walls running along the length of the halls between the entrances measures  
approx. 5.70 m (in the case of the B6 high hall approx. 7.80 m).
The clearance height at the sides of the halls measures approx. 10.75 m (in the case of the B6 high hall  
approx. 15.25 m).
The hall height in central areas measures approx. 11.50 m (in the case of the B6 high hall approx. 16 m).  
The height clearance of Hall B0 measures 4 m at the sides and 4.20 m in central areas. The height 
clearance of the northern front ends of Halls C1–C6 measures approx. 4.50 m.
Suspension points are available in all halls. The maximum perpendicular load per suspension point  
is 100 kg (1 kN).
Load-bearing capacity of the hall floors
The hall floors are made of mastic asphalt. The maximum permissible distributed load on the floors in 
all halls is 5 t/m² (50 kN/m²). A total truck weight of up to 60 t (600 kN) is allowed. The maximum 
permissible fork-lift load is 14 t (140 kN). The permissible point load on a floor area of 30 cm x 30 cm 
(spacing of approx. 1.50 m) is 5 t (50 kN; floor pressure 500 kN/m²)—this does not apply however to 
utility duct covers.
Hall B0 has parquet flooring. The maximum permissible load-bearing capacity of the floor must be tested  
on a case-by-case basis.
Kindly contact Messe München GmbH’s Technical Exhibition Services Division for details concerning 
the entrance buildings (floor load-bearing capacity max. 1 t/m² (10 kN/m²) on the ground floor).
3.1.1. Normal lighting, type of current, voltage
The normal lighting in the halls is provided by Messe München GmbH. The normal artificial lighting in 
the halls during the actual fair is approx. 50 lux/m² measured 1 m above the floor.
Each hall is lit by daylight and artificial light.
Type of current and voltage available at the trade fair center:
Mains type: TN-S System 
230 volt (±10%)/50 Hz alternating current 
3 x 400 volt (±10%)/50 Hz three-phase current
3.1.2. Supply of compressed air, electricity, gas and water
Compressed air, electricity, gas and water are supplied to the stands in the halls via the utility ducts 
located approx. every 5 m in the hall floor (approx. 4.50 m in the case of Halls C1–C6 and approx. 4.85 m  
in the case of Hall B0); no gas supply is available in Hall B0. The utility duct covers measure approx. 
43 cm x 43 cm (the utility duct is approx. 35 cm wide).
Hall C1 is equipped with two further utility ducts running the length of the hall.
Electricity supply 200 W/m²
Connection for water DN 25/min. 3.50 bar
Wastewater DN 100
Connection for sprinklers 50 DN, available in every second duct
Connection for compressed air DN 50/min. 10 bar, available in every second duct
Connection for gas DN 25/20 mbar
3.1.3. Communications equipment
Stand telephone, fax, data and antenna connections are available via connection points located in the 
hall floor. RJ 45 is the connection system used or, in the case of fibre optic connections, E 2000.
3.1.4. Sprinkler systems
The halls are equipped with sprinkler systems. Every second utility duct is fitted with a main sprinkler 
connection via which the stands can be supplied. (See Item 4.4.2. or 4.9.2. for information on sprinkler  
systems for covered stands)
3.1.5. Heating, ventilation
Messe München GmbH provides for the general heating and ventilation of the halls. All the halls are 
partially air-conditioned.
3.1.6. Faults
Any fault occurring in supply (in respect of e. g. electricity, water, compressed air, heating, ventilation, 
communications, etc.) must be reported immediately to the Technical Exhibition Services Division.
Messe München GmbH is not liable for any damage occurring as a result of faults due to fluctuations 
in supply or a force majeure or if the supply is interrupted on the instructions of the Municipal Fire 
Service or of the suppliers of the service concerned (electricity, water, energy).
3.2. Outdoor exhibition area
Outdoor exhibition area, center: approx. 65,000 m².
Outdoor exhibition area, south: approx. 150,000 m².
Surface of exhibition area: seeded gravel bed (grassed-over gravel-humus mixture, stony in parts)
Road surface: asphalt
Width of access roads: 8 m or 12 m
Permissible load-bearing capacity: 50 t/m² (500 kN/m²) except for railway track area for which a lower  
load-bearing capacity applies. Details available from Messe München GmbH’s Technical Exhibition 
Services Division.
Lighting: 30 lux/m²
Outdoor exhibition area, north: approx. 115,000 m²
Max. ground load-bearing capacity: 20 t/m² (200 kN/m²)


Stand electricity and water / wastewater connections are available via connection points located in the 
ground.
Connection for water: DN 40/min. 3.50 bar
Wastewater: max. DN 100
Electricity supply: 50 W/m²
Stand telephone, fax, data and antenna connections in the outdoor exhibition area are available via 
connection points located in the ground. RJ 45 is the connection system used or, in the case of fibre 
optic connections, E 2000.
3.3. Clearance heights
The clearance height of the entrances to the loading areas is approx. 5 m. The East Connecting Tunnel  
has a clearance height of 4.30 m and the West Connecting Tunnel one of 4.50 m.
4. Regulations governing stand construction
4.1. Stand construction safety
Exhibition stands including equipment and exhibits as well as advertising hoardings must be securely  
erected such that they do not constitute a risk to public safety and order, above all in respect of human 
life and health.
The given exhibitor is responsible for the structural safety of the stand concerned and may be required  
to provide proof of same.
Messe München GmbH reserves the right to inspect stand structures, exhibits, advertising hoardings, 
etc. or have them inspected by an independent expert in terms of their stability and traffic safety to the 
extent that justified doubt exists as to their stability and traffic safety even if the items concerned 
have received prior approval.
Upright structural elements or special constructions (e. g. freestanding walls, tall exhibits, tall decorative  
elements, LED walls), that may fall over, must be able to withstand the following horizontally impacting 
equivalent distributed load qh:
qh1 = 0.125 kN/m² up to 4 m height from upper edge of floor;
qh2 = 0.063 kN/m² for all surfaces above 4 m in height from upper edge of floor.
The reference surface in such cases is the surface potentially exposed. The verification documentation  
drawn up for this purpose is to be provided at the request of Messe München GmbH.
Stand structures in the outdoor exhibition area should be appropriately designed to withstand wind 
loads and, if applicable, snow loads. 
See Item 4.6. for load assumptions for platforms and Item 4.9.3. for load assumptions for two-story stands.
Stand structures cannot be supported by securing them to the hall roof. (See Item 4.7.5.2. for details 
of attaching objects to fixing points).
4.2. Stand construction approval
Insofar as the Technical Guidelines have been adhered to with regard to the design and construction of  
the stand, there is no need to submit drawings for the approval of single-story stands, providing their 
floor space does not exceed 100 m² and they are not higher than 3 m. On request, Messe München GmbH  
offers exhibitors the option of checking their stand design plans which are to be submitted in duplicate.
All other types of stand (above all those with floor space in excess of 100 m² or higher than 3 m, 
multi-story stands (see Item 4.9.), mobile stands) require approval (as do stands with bridges, stairs, 
cantilever roofs, galleries, sloping walls, etc.) and structures for outdoor exhibition areas (see Item 4.8.).
Dimensioned layout, elevation view and sectional drawings are to be submitted to the Technical Ex-
hibition Services Division for approval. Escape and rescue routes are to be shown in a separate plan.
To the extent that 200 or more seats need to be arranged, the total number of seats and the escape /
rescue routes must be shown in a separate plan (seating plan scale 1:200) to be submitted to Messe 
München GmbH in triplicate, whereby the width of the escape / rescue routes is to be based on the 
maximum number of persons the room can accommodate and sized accordingly (see also Item 5.11.). 
A copy of the plan approved for the given usage should be displayed in a clearly visible location near 
the main entrance to the assembly room concerned.
4.2.1. Stand structures subject to inspection and approval
All organizers, exhibitors, tenants, service partners or other service providers are obliged to check 
whether the temporary structures they are planning to build either in the halls or in the outdoor exhibition  
area require approval. If in doubt, you should contact Messe München GmbH’s Technical Exhibition 
Services Division.
Stand space in the halls
To-scale drawings for single-story stands with floor space in excess of 100 m² or higher than 3 m must 
be submitted for approval to Messe München GmbH’s Technical Exhibition Services Division in 
 duplicate (ground plan and elevation sketches to a scale of at least 1:100) by the deadline specified in 
the Order Forms for Exhibitor Services at the latest. To the extent that approval is granted, one copy 
is then returned to the exhibitor / stand-builder with Messe München GmbH’s stamp of approval. This 
means that the stand construction concerned has been approved.
Approval for two-story stands must be applied for by submitting the “Application for Special Stand 
Designs” form to Messe München GmbH’s Technical Exhibition Services Division by the deadline 
specified in the Order Forms for Exhibitor Services at the latest. The form must be completed in 
German and submitted with the required number of copies to Messe München GmbH together with 
the required documents that must also be in German. To the extent that approval is granted, the stand 
design is not deemed to have been approved before confirmation of approval has been issued to the 
exhibitor / stand-builder and the structural documentation returned to the exhibitor / stand-builder.
Stand space in the outdoor exhibition area
Single-story stands with floor space in excess of 50 m² or higher than 5 m must be submitted for 
 approval to Messe München GmbH’s Technical Exhibition Services Division in duplicate (ground plan 
and elevation sketches to a scale of at least 1:100) by the deadline specified in the Order Forms for 
Exhibitor Services at the latest. To the extent that approval is granted, one copy is then returned to the 
exhibitor / stand-builder with Messe München GmbH’s stamp of approval. This means that the stand 
construction concerned has been approved.
Approval for multi-story stands, special constructions, rooms with seating for more than 200 persons, 
darkened rooms for slide / film shows must be applied for by submitting the “Application for Special 
Stand Designs” form to Messe München GmbH’s Technical Exhibition Services Division by the deadline 
specified in the Order Forms for Exhibitor Services at the latest. The form must be completed in 
German and submitted with the required number of copies to Messe München GmbH together with 
the required documents that must also be in German. To the extent that approval is granted, the stand 
design is not deemed to have been approved before confirmation of approval has been issued to the 
exhibitor / stand-builder and the structural documentation returned to the exhibitor / stand-builder.
The erection of such temporary structures as require execution approval in accordance with art. 72 of the 
Bavarian Building Directive (BayBO) must be applied for with the Munich City Council—Department 
for Urban Planning and Building Regulations—subject to submission of the test log and compliance 
with the statutory deadlines.







Postal address: 
Landeshauptstadt München 
Referat für Stadtplanung und Bauordnung 
Hauptabteilung IV—Lokalbaukommission 
Blumenstraße 28 b 
80331 Munich, Germany 
www.muenchen.de
The costs of the stand design approval process (see rear of “Application for Special Stand Designs” 
form) will be charged to the exhibitor.
4.2.2. Vehicles and containers
The use of vehicles and containers as exhibits in the halls requires approval (see Items 4.4.1.2. and 
4.4.2., for vehicles in the outdoor exhibition area see Item 2.2.). For damage to road surfaces and  
hall floors by vehicles and containers, the exhibitor is liable in full.
Motorized / mobile exhibition stands (show trucks, buses, trailers, etc.) must be fitted with a sprinkler 
system if they constitute a single, uninterrupted area measuring more than 30 m². The space between 
two mobile exhibition stands is considered to be part of a single, uninterrupted area, unless the distance 
between the two mobile exhibition stands is large enough to ensure that the effect of the sprinklers 
installed in the hall is not compromised.
4.2.3. Alteration of non-compliant stand structures
Stand structures that have not been approved or do not comply with the Technical Guidelines or 
statutory regulations, must be altered as necessary or removed, at Messe München GmbH’s request.
If this is not done within the set period, Messe München GmbH is entitled to carry out the alterations 
itself or, if necessary, remove the stand structures concerned at the expense and risk of the exhibitor.
4.2.4. Extent of liability
To the extent that the exhibitor or the stand-builder he appoints does not comply with the above stand 
construction regulations, he is liable for any damage resulting from violation of these regulations.
Moreover, the exhibitor or the stand-builder he appoints agrees to exempt Messe München GmbH 
from all claims by third parties that may be asserted due to violation of the above stand construction 
regulations.
4.3. Construction heights
The standard height for stand structures and advertising hoardings is 3 m.
The maximum construction height varies from event to event and is specified either in the Special 
Terms of Participation (B) or Important Notes sections of the relevant Order Forms for Exhibitor 
 Services. Contact the Technical Exhibition Services Division if in doubt. The maximum height for 
stand structures set by Messe München GmbH may only be exceeded with Messe München GmbH’s 
prior written approval.
Exhibits are not normally subject to this limitation, but should be reported to the Technical Exhibition 
Services Division prior to the event.
4.4. Fire prevention and safety regulations
4.4.1. Fire prevention
4.4.1.1. Stand construction materials and decorations (embellishments)
As a general rule, no easily flammable materials, materials that drip or melt when burning, toxic gases 
or materials producing heavy smoking / sooting, such as most thermoplastics including polystyrene 
(Styrofoam), whatsoever may be used. 
In individual cases and for safety reasons, special conditions may be imposed for load-bearing 
 structural components (e.g. non-flammability).  
Any mountings, fasteners and ties required for structural or load-bearing purposes must be made of 
non-flammable materials.
Decorative materials must be classed as being at least extremely flame-retardant (class B1), may not 
drip or melt when burning pursuant to DIN 4102-1, may only produce a limited amount of smoke or 
comply with class C (C s2, d0) pursuant to EN 13501-1. A test certificate verifying the fire classification 
of the materials used must be available for presentation.
As a rule, materials such as bamboo, reeds, hay, straw, mulch or peat do not meet these requirements 
and are in general to be protected separately or treated with a suitable and approved fire-proofing 
agent, to be coordinated with the Munich Municipal Fire Department and taking account of the pro-
cessing instructions. The use of deciduous and coniferous shrubs or bushes is only permitted if they 
have moist root balls. If during the event it becomes apparent that the trees and plants are drying out 
and thus becoming easily flammable, they must be removed.
Messe München GmbH’s consent can in particular be made subject to the general fire load to be 
 considered.
4.4.1.2. Motor vehicles as exhibits
In the halls, motor vehicles may as a general rule neither be operated nor parked. Vehicles with inter-
nal combustion engines may only be exhibited in the halls with the approval of Messe München 
GmbH, but not demonstrated in operation. Approval is to be requested with the form “Application for 
Preventive Fire Protection Measures.” The fuel tank content of vehicles must be reduced to the quan-
tity of fuel required for accessing and leaving the hall (fuel gauge most show low / reserve). The filler 
caps are to be locked if possible. Depending on the event and installation location of the exhibit, 
 additional safety measures may be required, such as inerting the fuel tanks, disconnecting the batte-
ries and / or  deploying security guards. Fuels may not be stored at the stand. For vehicles with alter-
native drive technology, e.g. electric or hybrid engines, the batteries are to be separated from the 
drive by the safety limit switch (master switch). On gas-powered vehicles, the pressurized gas tanks 
must be completely drained.
4.4.1.3. Explosive substances, ammunition
Such explosive substances as are subject to the provisions of the Explosives Act and ammunition as 
is subject to the Firearms Act may not be displayed at fairs and exhibitions.
4.4.1.4. Pyrotechnics
Pyrotechnical displays are subject to approval and must be coordinated with Messe München GmbH. 
Approval can be obtained from the relevant safety authorities via the “Application for Preventive Fire 
Protection Measures” form. Exhibitors have no entitlement to approval being granted.
4.4.1.5. Balloons
The use of tethered balloons is generally prohibited in the halls and outdoor exhibition area. Excep-
tions to this ruling require the prior written approval of Messe München GmbH’s Technical Exhibition 
Services Division. To the extent that approval is granted, the balloons may only be filled with non-flam-
mable, non-toxic gases. The balloons must remain within the confines of the stand and not exceed the 
maximum height allowed for stands and advertising hoardings.
4.4.1.6. Flying objects
The use of flying objects is generally prohibited in the halls and outdoor exhibition area. Exceptions 
to this ruling require the prior written approval of Messe München GmbH’s Technical Exhibition Ser-
vices Division. 


4.4.1.7. Smoke machines
The use of smoke machines has to be co-ordinated with Messe München GmbH’s Technical Exhibi-
tion Services Division.
4.4.1.8. Ash containers, ashtrays
To the extent that smoking is not explicitly prohibited on a stand or parts thereof, a sufficient quantity 
of ashtrays or ash containers made of non-flammable materials must be provided and arrangements 
made for their regular emptying into non-flammable, tightly closing containers.
4.4.1.9. Containers for non-recyclable, recyclable and residual waste
No containers for non-recyclable, recyclable and residual waste made of flammable materials are to 
be used on the stands. Any non-recyclable, recyclable and residual waste produced on the stands 
should be disposed of regularly, on the evening of each event day at the latest, via such appropriate 
containers as are on request provided to exhibitors by Messe München GmbH subject to a charge. 
They should be placed at the edge of the aisle-side of the stand for collection purposes. Readily 
flammable waste materials such as wood chippings, other bits of wood, sawdust and the like should 
be kept in sealed containers and disposed of on a daily basis or several times per day if large quantities  
are produced.
The bags that are distributed for non-recyclable, recyclable and residual waste are collected by the 
cleaning company on the evening of each event day.
See also Item 6. “Environmental Protection” and the Waste Disposal form in the Order Forms for 
Exhibitor Services for further information on waste disposal.
4.4.1.10. Spray guns, solvents
The use of spray guns as well as of substances and paints containing solvents is prohibited.
4.4.1.11. Abrasive cutting and working with naked flame
Prior approval must be submitted in writing to and obtained from Messe München GmbH’s Technical 
Exhibition Services Division for any welding, cutting, soldering, melting and part-off grinding work. 
The surrounding area must be protected from flying sparks when work is under way. Any joints and 
cracks should be sealed with appropriate, non-flammable materials. Stands must be equipped with at 
least one DIN 14406 or EN 3 fire-extinguisher suitable and approved for fire classes A/B/C.
Naked flames and activities involving a risk of fire are as a general rule prohibited during the event. 
An exception to this ruling, which must be applied for via the “Application for Preventive Fire Protection  
Measures” form, can be granted by the Munich Municipal Fire Department. Exhibitors have no entitle-
ment to approval being granted exceptionally.
4.4.1.12. Empty packaging / Storage of goods
The storage of empty packaging of any kind in the halls both on the stands and outside the stands is 
prohibited. Any such items should be removed as soon as they have become empty. Messe München 
GmbH is entitled to remove wrongfully stored empty packaging at the expense and risk of the exhibitor. 
The storage of such items at the exhibition center can occur via forwarding agents appointed by 
Messe München GmbH. This service is not free of charge.
4.4.1.13. Fire extinguishers
In general, such extinguishing agents as are suitable for the purpose concerned are to be used. 
Further information can be obtained from the Notice “Fire Protection Measures at Trade Fairs and 
Exhibitions.” 
4.4.2. Stand ceilings
The halls at Messe München GmbH are equipped with an automatic fire-extinguishing system, the 
effective operation of which may not hindered by any stand ceilings. Irrespective of their size, stand 
ceilings of any kind are subject to approval and must be registered in writing with Messe München 
GmbH’s Technical Exhibition Services Division (see Messe München GmbH’s Technical Exhibition 
Services “Application for Preventive Fire Protection Measures” order form). All stand ceilings require  
the prior, written approval of Messe München GmbH’s Technical Exhibition Services Division.
Halls A1–A6, B1–B6, C1–C6:
Stand ceilings must be at the very least flame-retardant (DIN 4102 or DIN EN 13501-1)—the relevant 
test certificate should be submitted or available for presentation on the stand. A sprinkler system has 
to be installed for any single covered area exceeding 30 m².
In such cases, one sprinkler unit must be installed for every 12 m² or part thereof of covered space; 
any rooms / cabins located beneath the stand cover must be encompassed by the sprinkler system.
Given the consent of the Munich Municipal Fire Department, sprinkler systems for stand ceilings 
larger than 30 m² are not necessary if the coverings meet the following requirements:
• Metal modular or grid ceilings:
The covering concerned is a modular or metal-grid ceiling comprising open-mesh grating, perforated 
sheet metal or similar. At least 70% of the entire ceiling structure including lamp fittings, etc. must be 
open in accordance with the planning and installation guidelines laid down by VDS Schadenverhütung 
GmbH (Independent Fire Protection and Safety Institute of the German Insurance Association). The 
degree of openness of the given structure must be proven verifiably.
• Textile coverings:
The covering is fire-resistant and its horizontal installation below sprinkler units has been approved 
by VDS Schadenverhütung GmbH (wide-mesh netting or smoke-out fabric). VDS Schadenverhütung 
GmbH’s written approval should be submitted to Messe München GmbH’s Technical Exhibition Services  
Division; compliance with VDS Schadenverhütung GmbH’s installation instructions is required.
See Item 4.9.6. for stand ceilings on the upper floor of two-storied stands.
Hall B0 and the North, East, West and North-West Entrances:
Only such mesh / netting materials as have been approved by VDS and are sprinkler-compatible may 
be used.
Horizontal coverings in the entrance buildings wider than 1 m must be approved by Messe München 
GmbH’s Technical Exhibition Services Division.
See the Notice “Installation of Sprinkler-Compatible Materials and Fabrics” for further information on 
materials approved for stand coverings and the suppliers of such materials.
4.4.3. Glass and acrylic sheet
Only safety glass suited to the relevant purpose may be used. In the case of structures made of glass, 
only laminated safety glass may be used. Ask Messe München GmbH’s Technical Exhibition Services  
Division to send you our Notice on Stand Construction in Exhibition Halls using Glass and Acrylic 
Sheet or use our download service via the Messe München GmbH homepage.
Edges of glass panes must be machined or protected in order to preclude any risk of injury. Components  
made of entirely of glass must be marked appropriately at eye level.
4.4.4. Regularly occupied spaces / Partitioned “trapped” rooms
Any partitioned rooms on stands in the halls must offer users an unobstructed line of sight in the 
 direction of escape towards the nearest emergency escape / rescue route. Such occupied spaces as 
may be accessed or left via a partitioned room only (“trapped” rooms) are not permitted on stands 
 located in halls. All measures that compromise a clear line of sight in the direction of escape of the 
nearest emergency escape / rescue route or its accessibility are prohibited. Messe München GmbH 
reserves the right to impose any safety- or fire protection-related demands that may become addition-
ally necessary until such time as stands undergo official acceptance.







If there are stand structures in the outdoor exhibition area with partitioned spaces without a direct line 
of sight in the direction of escape to the nearest emergency escape / rescue route or which may be 
accessed or left via another partitioned area only (“trapped” rooms), each of these rooms requires an 
emergency escape hatch (window clearance of at least 60 cm by 100 cm, maximum height from floor 
110 cm, without protective grid and easy to open by hand from the inside) leading directly out to the 
open air. If the regularly occupied spaces without any clear line of sight in the direction of escape to 
the nearest emergency escape / rescue route or the “trapped” rooms are not at ground floor level, 
each of these spaces requires a stairway leading out to the open air instead of an emergency escape 
hatch. “Trapped” rooms may not be used as regularly occupied spaces.
Alternatively, “trapped” rooms may be separated from other stand areas only by glazing to preserve 
the visual perception of a single room.
4.5. Exits, escape routes, doors
4.5.1. Exits, escape routes
Stands with a floor area exceeding 100 m², an escape route longer than 10 m or a stand designed 
such that the exit / escape route are not visible from all points on the stand, the following minimum 
requirements apply:
the stands must have at least two separate exits / escape routes to be located as far apart from each 
other as possible.
Stands with a floor area of up to 100 m² require one exit with a clearance width of at least 0.90 m. 
Stands with a floor area of more than 100 m² require two exits, each with a clearance width of at least 
0.90 m. Stands with a floor area of more than 200 m² require two exits, each with a clearance width 
of at least 1.20 m. For stands with a floor area of more than 400 m², Messe München GmbH’s Tech-
nical Ex hibition Services Division stipulates the number of exits and their respective clearance width 
in compliance with the statutory and regulatory requirements valid at the given time.
Any partitioned rooms on stands in the halls must offer users an unobstructed line of sight in the 
 direction of escape towards the nearest emergency escape / rescue route. Such occupied spaces as 
may be accessed or left via a partitioned room only (“trapped” rooms) are not permitted on stands 
 located in halls. All measures that compromise a clear line of sight in the direction of escape of the 
nearest emergency escape / rescue route or its accessibility are prohibited. Messe München GmbH 
reserves the right to impose any safety- or fire protection-related demands that may become addition-
ally necessary until such time as stands undergo official acceptance. (see Item 4.4.4.).
If within a given stand the maximum length of an escape route to a hall aisle exceeds 10 m, the stand 
must be equipped with a second exit and / or an aisle at least 2 m wide leading to a hall aisle.
Escape routes should be marked as such in accordance with ISO 7010, BGV A8 or ASR A1.3.
4.5.2. Doors
The use on emergency escape / rescue routes of swing doors, revolving doors, security coded doors, 
sliding doors, lift doors or any other device that could act as an access barrier is prohibited.
4.6. Platforms, ladders, stairs, bridges
All general walkways immediately adjacent to areas that are more than 0.20 m lower must be protected  
by a balustrade of at least 1 m in height and equipped with at least top, middle and lower cross-braces.
Static load verification is to be provided for platforms with a height of 0.50 m and more. The platform 
floor must be designed to comply with DIN EN 1991-1-1 (2010) in conjunction with DIN EN 1991-1-1/
NA (2010) Table 6.1DE Category C1 or C3 depending on the specific use made of it. This equates to a  
working load of qk= 3 kN/m² for cafés and reception areas; for areas where a large number of persons 
gather, 5 kN/m² applies.
The maximum permitted height for single-step, open-access platforms is 0.20 m.
Ladders, stairways and bridges must comply with the relevant accident prevention regulations.
4.7. Stand design
4.7.1. Appearance
The design and equipping of a stand as well as any necessary construction work are the responsibility  
of the given exhibitor. In this connection, he must however take into account the character and appear-
ance of the fair and / or exhibition concerned. To this end, Messe München GmbH is entitled to demand  
changes to be made to the stand design. Moreover, Messe München GmbH reserves the right to 
prescribe the framework structure required for a given event in its Special Terms of Participation (B).
Products manufactured by way of the exploitative employment of child labor as defined under the 
provisions set out in ILO Convention 182 may not be used for the construction or equipping of the stand.
Stand walls bordering on visitor aisles must include glass panels, alcoves, displays, etc. to give them 
a more appealing look.
The exhibitor’s name and location must be indicated on the stand in a clearly visible manner. The 
stand walls facing neighboring stands should be kept neutral, white, clean and free of installation and 
materials above a height of 2.50 m.
4.7.2. Checking stand size
The stand area is measured out on the hall floor by Messe München GmbH and marked at the corners. 
After stand space has been allocated, each exhibitor is obliged to check the location and size of any 
installations, in particular fire alarms, utility ducts, ventilation systems, etc. and, where necessary, 
instruct the stand-builder accordingly.
The boundaries of the stand area must be observed. (See also Item 4.7.4. Hall floors)
4.7.3. Structural modifications to halls
Hall components and technical facilities may not be damaged, soiled or in any way changed (e. g. by 
drilling of holes, use of nails or screws, etc.). Nor may paint, wall paper or adhesives be applied to them.
The hall components and technical facilities may not be subjected to any strain from stand constructions  
or exhibits for which they are not intended. Hall columns / supports within the stand area may, however, 
be integrated into the stand design providing they are not damaged and the maximum stand height is 
not exceeded.
Joints on hall walls, ceilings and floors may under no circumstances be damaged by caulking or 
foundation work or the like. No bolts or anchorages for stand structures may be fitted.
Securing exhibits via floor anchorages is only possible in exceptional, justified cases and only with 
the prior, written consent of Messe München GmbH’s Technical Exhibition Services Division. To this 
end, the floor anchorages required should be registered in writing with Messe München GmbH’s 
Technical Exhibition Services Division two weeks prior to the commencement of the stand setup  
period at the latest. To-scale plans with details of location, anchorage type, drill hole diameters and 
number of anchorages should be attached to the application. The number of anchorages should be kept  
to an absolute minimum. The exhibitor has no entitlement to the fitting and use of floor anchorages. 
Messe München GmbH reserves the right to prescribe the materials to be used for anchorages. In 
cases where non-approved materials are used and / or floor anchorages are fitted without Messe 
München GmbH’s consent, flat-rate repair charges of EUR 90 per drill hole plus VAT will be raised. 
Kindly contact Messe München GmbH’s Technical Exhibition Services Division for further information.


4.7.4. Hall floors
Carpets and other floor coverings must be laid with due regard to safety and may not protrude beyond 
the stand area.
Only adhesive tape that leaves no traces when removed may be used to fix such coverings. No other 
adhesive materials or paint may be used on the hall floors.
Any materials used must be removed without leaving any traces. Substances such as oil, grease, 
paint and the like must be removed from the floor immediately.
There are utility ducts running across the width of the halls at intervals of approx. 5 m (C halls approx. 
4.50 m, B0 approx. 4.85 m). Hall C1 is equipped with two utility ducts running the length of the hall in 
addition to those running across its width.
Usage of the utility ducts is reserved exclusively for Messe München GmbH’s relevant service partners.
4.7.5. Suspending items from the hall ceiling
Items may only be suspended using the technical facilities intended for this purpose and in accordance  
with the provisions set out in the German Statutory Accident Insurance, DGUV Regulation 17.
4.7.5.1. Provision of fixing points
The provision of supporting structures and fixing points for suspending items from the hall ceiling is 
the exclusive responsibility of Messe München GmbH. Any changes to supporting structures may 
only be carried out by Messe München GmbH. To this end, Messe München GmbH will appoint 
specialist subcontractors to do the work required.
To the extent structurally feasible, the exhibitor will be provided with a fixing point at the desired position  
above the stand area. Plans should be attached to the order (service forms “Suspensions / Rigging” in 
Order Forms for Exhibitor Services), clearly showing the desired positioning of the fixing points and 
height details. Items to be suspended may only be located above and within the stand confines. 
Construction and advertising hoarding heights are to be taken into account. Messe München GmbH 
will review the feasibility of the desired fixing points on the basis of the documents submitted.
Each suspension point of the hall ceiling structure can withstand a maximum perpendicular load of 
100 kg. The maximum area load is 5 kg/m² (halls C5 / C6: 20 kg/m²) of stand area. For each suspension 
point, the load must be individually specified and supporting documents provided on request. Suspen-
sion points for heavier loads only on request. 
4.7.5.2. Attaching items to the fixing points
Items to be suspended from the fixing points ordered (lighting supports, spotlights, etc.) may only  
be fitted by the given exhibitor’s own specialists or by specialist companies authorized to do so in 
compliance with relevant German and / or EU regulations and accepted technical practice.
With regard to the attachment of objects to be suspended, the relevant safety provisions are to be 
observed. These also and especially include the provisions of the German Statutory Accident In-
surance, DGUV Regulation 1 (Principles of Prevention), DGUV Regulation 17, DGUV Regulation 54, 
the BGI 810-3 and, if applicable, the VStättV directive governing places of assembly. Cable connec-
tions for loadbearing purposes must comply with DIN 56-921-11; cable clamps may not be used.
Further information on approved fastening materials can be found in the Order Forms for Exhibitor 
Services (see “Notice on Hall Ceiling Suspensions”) or use our download service via the Messe 
München GmbH homepage.
For safety reasons, the following rules also require compliance. The following are prohibited:
– Suspending of stand components or exhibits
–  Securing of stand components or exhibits (stand components and / or exhibits must stand securely


in their own right)
– Suspending of items with a rigid and / or frictional connection to the hall floor.
Exceptions to these rulings require Messe München GmbH’s prior written authorization.
The fitting and securing of items to be suspended as well as the provision and fixing of complete
lighting systems, etc. can also be ordered from Messe München GmbH.
4.7.6. Stand perimeter walls
Partition walls can be ordered via the Order Forms for Exhibitor Services.
The partition walls and supports may be neither modified nor processed by exhibitors. The exhibitor 
is liable for any damage to persons or property arising from non-compliance with this ruling.
4.7.7. Advertising materials / Presentations
Stand and exhibit inscriptions, logos and trademarks may not exceed the specified height. In the case 
of advertising materials pointing towards a directly adjacent neighboring stand, a distance of 2 m 
should be kept free to the perimeter of the stand concerned.
All types of performances and presentations as well as all forms of visual, moving or acoustic advertising  
require Messe München GmbH’s prior written approval. They may not disturb any other event partici- 
pants, cause crowding that blocks the aisles nor drown out the public address system in the halls. The 
noise level at the stand perimeter may not exceed 70 dB(A).
Despite having given its prior approval, Messe München GmbH is entitled to restrict or prohibit such 
performances as cause noise, visual disturbance, dirt, dust, vibrations or other emissions or, for 
other reasons, constitute a significant disturbance to the event or its participants.
Flashing, rotating or fast-moving advertising materials are prohibited, as is moving advertising on the 
stand perimeter.
In the absence of any provisions to the contrary in the General Terms of Participation A “Advertising,” 
the distribution of printed matter and the use of advertising materials is permitted within the confines 
of the exhibitor’s own stand only. 
Messe München GmbH reserves the right, however, to enforce further restrictions in specific cases. 
Messe München GmbH is entitled to access stands to check that the above regulations are being 
observed.
Messe München GmbH is also entitled at the risk and expense of the given exhibitor to remove, 
cover over or otherwise prevent advertising violating the above regulations.
If a fair, exhibition or other event is not organized by Messe München GmbH but by another organizer, 
the organizer concerned is entitled to exercise Messe München GmbH’s rights described above.
4.7.8. Barrier-free design
When designing stands, attention should be given to ensuring that they are barrier-free. Stands and 
the facilities on them should also be capable of being accessed and used by persons with reduced 
mobility on their own.
4.8. Outdoor exhibition area
Messe München GmbH’s outdoor exhibition area comprises asphalted roads and compacted 
 graveled areas. In the dark, the outdoor exhibition area has general road and path lighting during 
event-related opening hours. Necessary utility connections are located at irregular intervals. The 
general provisions set out in the technical guidelines for stand construction apply by analogy also to 
stands in the outdoor exhibition area. Further supplementary information can be obtained from the 
Outdoor Exhibition Area notice.







Person responsible
Upon submission of the application—but by no later than the start of stand setup—a person respon-
sible for technical matters is to be appointed with details of name and mobile phone number, who can 
be reached throughout the entire setup, dismantling and event periods, and can immediately initiate 
and implement the necessary measures in the case of storm warnings or disruptions through to the 
cessation of operations.
4.8.1. Checking stand size
The stand area is measured out on the ground of the outdoor exhibition area by Messe München 
GmbH and marked at the corners.
After stand space has been allocated, each exhibitor is obliged to check the location and size of any in-
stallations, in particular supply lines, foundations, tracks, distribution boxes, etc. and, where necessary,  
instruct the stand-builder accordingly.
The boundaries of the stand area must be observed. The exhibitor must ensure that no items located 
in the area of the stand protrude beyond its confines. Exceptions to this ruling can be approved for 
revolving tower cranes by Messe München GmbH’s Technical Exhibition Services Division for safety 
reasons; it can make its exceptional approval dependent on all the exhibitors affected agreeing to the 
given revolving tower crane protruding on to their stands. In the event of an exhibitor refusing to agree 
to this, his refusal has no effect if safety concerns require the given revolving tower crane to protrude 
on to his stand.
4.8.2. Stand construction approval / Stand structures requiring approval
All stand structures and special constructions in the outdoor exhibition area must generally be 
 registered and—depending on their nature and scope—may also be subject to mandatory verifi-
cation and approval. The nature and scope of stand structures subject to mandatory registration and 
approval is set out in the Notice Outdoor Exhibition Area. A verified / verifiable stand safety certificate 
must be submitted in all cases for this purpose.
The stand structures in the outdoor exhibition area subject to mandatory registration and / or approval 
include all temporary installations that are classed as regular temporary structures in accordance 
with art. 72 BayBO (Bavarian Building Directive) with a valid model approval certificate or such as are 
comparable by way of their type and mode of construction as well as all other accessible and / or 
covered, room-forming or freestanding structural stand installations.
4.8.3. Ground anchorages
For anchorages of tents, guy-ropes and flagpoles as well as for other earthworks in the outdoor 
 exhibition area, detailed site plans have to be submitted to the Technical Exhibition Services Division 
for written approval. No earthwork in the exhibition center grounds may be performed without written 
approval. Messe München’s Technical Exhibition Services Division is to be notified prior to the 
 commencement of earthwork in the exhibition center grounds.
4.8.4. Weather-related loads
4.8.4.1. Wind loads
All stand structures in the outdoor exhibition area must be designed to withstand any wind loads 
 occurring, pursuant to DIN EN 1991-1-4 and taking account of the site-related wind zone. 
4.8.4.2. Wind loads for temporary structures
If the structure concerned can be classed as a temporary structure in accordance with art. 72 BayBO 
(Bavarian Building Directive), the wind loads pursuant to DIN EN 13814, 5.3.3.4. (for event installa-
tions) or DIN EN 13782, 6.4.2.2. (for tents) can be applied.
Should an operational load case pursuant to DIN EN 13814, 5.3.3.4. be asserted, the discontinuation 
of operations required as of wind speeds of v10 = 15 m/s (including in single gusts) must be organi-
zationally ensured by the exhibitor / stand operator.
4.8.4.3. Snow loads
For stand construction activities during the snow-free period (April–Oct.), snow loads need not to be 
taken into account. For stand construction activities during the winter period (November–March), 
regular snow loads in accordance with DIN EN 1991-1-3/NA are to be verifiably taken into account for 
all supporting roof structures, giving due consideration to the site-related snow load zone.
4.8.5. Other regulations applicable in the outdoor exhibition area
Exhibitors whose stands border on the edge of the trade fair center grounds are not allowed to use 
the fencing for their own purposes. Use of the outside of the fencing for advertising purposes is pro-
hibited. This also applies during the stand construction and dismantling periods.
Stand components, signs and flags must be fitted in such a way as to avoid unreasonably disturbing 
others, particularly other exhibitors and visitors. Misleading company signs must be removed if the 
exhibition management considers this necessary.
Exhibits higher than 30 m must registered for approval with Messe München GmbH’s Technical Exhibi-
tion Services Division via the appropriate form in the Order Forms for Exhibitor Services twelve 
weeks prior to the commencement of the trade fair at the latest.
Revolving tower cranes, etc. must be appropriately secured in line with the relevant regulations. 
Suspending advertising hoardings or other loads (apart from flags) from cranes is prohibited for reasons  
of safety.
The use of liquid gas for heating purposes is prohibited. Suitable oil-fired heating can be used if 
approved by Munich Municipal Fire Department.
In other respects, the general regulations and those applying to the hall area are also valid for the 
outdoor exhibition area insofar as they can be meaningfully applied to them.
4.9. Two-story stand construction
4.9.1. Application for planning permission
Two-story exhibition stands can only be built in Halls A1–A6, B1–B6 and C1–C6 providing prior  
approval has been granted by Munich Municipal Fire Department, Messe München GmbH’s exhibi-
tion management responsible for the given project and the Technical Exhibition Services Division. 
Approval is also dependent on the required position in the hall and the floor space needed. An essential  
factor in the approval process is what effect the given two-story stand will have on the design and 
transparency of the hall as well as on neighboring stands.
Hall B0 (ICM – Internationales Congress Center München) cannot accommodate two-story 
 structures.
4.9.2.  Conditions applying to covered stand areas, height of internal stand areas, minimum 


distances
The clearance height in internal areas of two-story stands must be at least 2.40 m on both the lower 
and upper floors.
A sprinkler system needs to be installed in accordance with VDS regulations if the covered stand area 
exceeds 30 m², with one sprinkler unit to be installed for every 12 m² of covered space or part thereof. 
All rooms erected within this area are to be included in the protection provided by the sprinkler system.
The minimum distance for stairways, open cabins, terraces / catering areas to the edge of aisles and 
to the perimeter of a neighboring stand is 3 m. If it is impossible to maintain the minimum distance to 
the neighboring stand, some form of screening of at least 2 m in height is to be erected in the area  
concerned for privacy purposes.


4.9.3. Working loads / Load assumptions
The floor of the upper story of a two-story stand within an exhibition hall must be designed to with-
stand working loads in compliance with DIN EN 1991-1-1 (2010) in conjunction with DIN EN 1991-1-1/
NA (2010) Table 6.1DE: If the story is used for meetings and customer service purposes, i. e. it is 
furnished with tables and chairs in a free arrangement or in the form of meeting cabins, it must with-
stand a working load of 3 kN/m² (Category C1). For unlimited use as an exhibition or sales area, as an 
assembly room with or without rows of chairs, the floor of the upper story must be able to withstand a 
working load of 5 kN/m² (Category C3). A horizontal load of H = P/20 (P = working load) is to be 
 assumed if sufficient longitudinal / lateral stability is to be achieved. The respective use must be 
marked clearly in the plans submitted for approval purposes. 
Stairways must always be able to withstand working loads of 5 kN/m². Balustrades and banisters 
must be designed to withstand loads of 1 kN/m at handrail height. Proof must be provided that the 
pressure applied by the supports does not exceed the maximum permissible pressure the hall floor 
can withstand (see Item 3.1. Hall data).
4.9.4. Escape routes / Stairways
On two-story stands with an area covered by the upper story of up to 100 m², only one stairway is 
required. The stairway must emerge beyond the covered area of the stand. The length of any escape 
route from the upper floor to a main hall aisle on the ground floor may not exceed 25 m.
Stands with a floor area of up to 100 m² require one exit with a clearance width of at least 0.90 m. 
Stands with a floor area of more than 100 m² require two exits, each with a clearance width of at least 
0.90 m. Stands with a floor area of more than 200 m² require two exits, each with a clearance width 
of at least 1.20 m. For stands with a floor area of more than 400 m², Messe München GmbH’s Technical 
Exhibition Services Division stipulates the number of exits and their respective clearance width in 
compliance with the statutory and regulatory requirements valid at the given time.
Winding or spiral stairways are not permissible on emergency escape / rescue routes. The height of the 
riser may not exceed 0.19 m and the tread depth no less than 0.26 m.
The width of the escape / rescue routes (exits, stairways, aisles) is to be based on the maximum 
number of persons needing to use the escape / rescue routes in an emergency and sized accordingly. 
Stairways require a minimum clear width of 1 m.
On stands with an upper story area in excess of 100 m², at least two stairways are required, to be 
located at opposite ends of the stand. Half of these stairways must emerge beyond the covered area 
of the stand. 
In the case of multi-story stand structures in the outdoor exhibition area, each main unit used on each 
story must be equipped with two separate escape routes. An exit out into the open air may be no 
further than 30 m from any point on the stand.
Each story must be equipped with at least one exit leading out into the open air designed such that it 
can be used without risk as an escape route (with its own stairway or outside staircase).
All stairways should be designed to comply with DIN 18065. No items may be stored or shelving  
installed in areas on or under stairways without risers.
Handrails must offer a secure grip and be of a continuous nature. Two handrails are to be fitted on 
stairways that are wider than 1 m.
4.9.5. Building materials
On two-story exhibition stands, load-bearing components, ground floor ceilings and upper story floors 
must be made of at least flame-retardant (according to DIN 4102 or EN DIN 13501-1) building 
 materials.
Floor coverings and wall panelling and ceilings can be made of such building materials as are allowed 
and normally used for stand-building purposes. Anchoring materials to the floors in the halls is not 
permitted.
General statutory building regulations require compliance. We also reserve the right to impose further 
requirements in respect of safety and fire protection until such time as acceptance of the given stand 
has been granted.
4.9.6. Upper story
Any partitioned rooms on stands in the halls used by staff must offer users an unobstructed line of 
sight in the direction of escape towards the nearest emergency escape / rescue route. Such rooms 
used by staff as may be accessed or left via a partitioned room only (“trapped” rooms) are not permitted  
on stands located in halls. All measures that compromise a clear line of sight in the direction of escape 
of the nearest emergency escape / rescue route or its accessibility are prohibited. Messe München 
GmbH reserves the right to impose any safety- or fire protection-related demands that may become 
additionally necessary until such time as stands undergo official acceptance (see Item 4.4.4.).
The bottom of any balustrades must be fitted with skirting of at least 0.05 m in height as well as 
kneehigh skirting, grid or solid panelling or similar to prevent persons from falling. To prevent objects 
(e. g. glasses) from being placed on balustrades where they can easily fall off, the handrails or the 
tops of the balustrades must be appropriately shaped e. g. circular or semi-circular. Balustrades 
should be designed and constructed in compliance with Items 4.6. and 4.9.3.
Kindly contact Messe München GmbH’s Technical Exhibition Services Division for details concerning 
ceilings to be located above areas on the upper floor of your stand.
5.  Operational safety, technical safety regulations, other technical requirements and supply 


systems
5.1. General regulations
The exhibitor is responsible for the operational safety and compliance with occupational safety and 
health standards and accident prevention regulations at his stand. Stand construction and dis-
mantling work may only be carried out in accordance with the relevant statutory labor and industrial 
regulations valid at the given time.
5.1.1. Damage
Any damage caused by exhibitors or their agents within the trade fair center, its buildings or facilities 
will be remedied by Messe München GmbH at the expense of the exhibitor concerned at the end of 
the given event.
5.2. Use of machinery
The use of bolt, nail and stud guns may be examined and permitted on a case-by-case basis.
The use of woodworking machines without chip exhausters is not permitted.
The right to use cranes and forklift trucks is reserved for Messe München GmbH’s authorized  
forwarding agents.
Only such work platforms as are supplied by Messe München GmbH’s authorized service partners 
may be used. The work platforms rented from such companies may only be operated by persons 
over 18 years of age qualified to do so. The qualification for this must comply at the very least with 
that set out in German Employers’ Liability Insurance Association Principle DGUV-G 308 / 008.  
In special cases, the approval of Messe München GmbH’s Technical Exhibition Services Division 
must be sought.







5.3. Electrical installation
5.3.1. Connections
Electrical installations from the utility ducts to the stands may only be fitted by Messe München GmbH 
and / or contractors appointed by it. The electrical installations to be exclusively fitted by Messe 
München GmbH and / or contractors appointed by it include the main electrical connection and  cabling, 
master fuse and, if applicable, the master switch / electricity meter. Messe München GmbH’s Technical 
Exhibition Services Division reserves the right to restrict the electrical connection to one basic con-
nection per stand for reasons of safety. The use of generators on the stands is prohibited unless prior 
written approval has been obtained from Messe München GmbH’s Technical Exhibition Services 
Division. Exhibitors are expressly forbidden to obtain electricity from neighboring stands. Furthermore, 
exhibitors are not entitled to supply any third parties at the trade fair center apart from his co-exhibitors 
with electricity. This applies particularly to neighboring stands. Furthermore, exhibitors are not entitled 
to supply any third parties at the trade fair center apart from his co-exhibitors with such electricity as 
is supplied to him by Messe München GmbH. This applies particularly to neighboring stands.
A ground plan indicating the required position of the connections should be attached to the orders 
(see forms “Electrical Installations” included in the Order Forms for Exhibitor Services).
The exhibitor is responsible for ensuring that the electrical installation is able to provide all items on 
the stand requiring electricity with sufficient power such that they can operate simultaneously. Should 
this not be the case, Messe München GmbH is entitled to upgrade the electrical installation at the 
expense of the exhibitor at the prices stated in the order forms for exhibitor services without being 
asked to do so by same, such that the above requirement is met.
Power supply lines will be laid in utility ducts wherever possible, but may have to be run above ground 
if the location of the connection point makes this necessary. Messe München GmbH is entitled to run 
power lines and connections serving neighboring stands across the exhibitor’s stand unless Messe 
München GmbH can provide the electrical connection to the neighboring stands at the same or lower 
cost without laying supply lines and connections across the exhibitor’s stand.
Should the exhibitor wish power lines to be laid across public aisles or third-party stands, Messe 
München GmbH’s prior approval must be sought. Any power lines laid in this respect must give due con- 
sideration to the safety of the public and exhibitors alike and are payable by the exhibitor concerned.
To the extent that power consumption is not payable on a flat-rate basis, it will be determined via the 
meter fitted and invoiced at the per-kW/h prices shown in the Order Forms for Exhibitor Services.
For safety reasons, Messe München GmbH resereves the right to switch off the exhibitor’s power 
supply after the event has finished.
5.3.2. Stand installation
Electrical installation work within the confines of the stand can be carried out by the exhibitor’s own 
electrical fitters or approved electrical contractors in accordance with VDE (German Association of 
Electrical Engineering, Electronics and Information Technology) regulations, VDS regulations and 
accepted technical practice.
Electrical installation work within the confines of the stand can also be carried out by Messe München 
GmbH and / or contractors appointed by it providing an appropriate order is submitted.
Any connections, machines or equipment that have not been authorized, do not comply with the relevant  
regulations or use more power than indicated in the application are prohibited. They can be removed 
from the stand and put in storage by Messe München GmbH at the expense and risk of the exhibitor.
5.3.3. Installation and operating regulations
All electrical installations must be fitted in compliance with the latest safety regulations issued by the 
German Association of Electrical Engineers (VDE), whereby special attention should be given to VDE  
0100-718, 0128 and IEC Norm 60364-7-711.
The ratio of high or low-frequency interference transmitted to the mains may not exceed the levels 
specified in VDE 0160, VDE 0838 (EN 50 006) and EN 61 000-2-4.
Conductive components must be included in the precautions intended to prevent indirect contact 
(stand earthing).
The regulations set out in the Notice “Electrical Installation on Exhibition Stands” require compliance.
All exhibition stand electrical installations will be inspected by an expert for compliance with the regu- 
lations effective at the given time for the Munich Exhibition Center. The inspection will be organized  
by Messe München GmbH.
5.3.4. Safety precautions
As a special safety precaution, all heat-emitting electrical equipment (hot-plates, spotlights, trans-
formers, etc.) must be installed on a non-flammable, asbestos-free base and monitored adequately 
during operation.
Depending on the amount of heat generated and / or emitted, adequate distance must be maintained 
between the equipment concerned and any flammable materials in the vicinity.
Lamps may not be attached to flammable decorations or the like.
5.3.5. Safety lighting
Stands whose specific design or structure render the existing general safety lighting ineffective must 
be equipped with their own, additional safety lighting. It is to be installed according to currently 
 accepted technical standards. It must be mounted such that safe orientation and access to the 
 general escape routes is guaranteed.
5.4. Installation of water / wastewater facilities / water attractions
All installations on stands must comply with the relevant drinking water regulations valid at the given 
time such that any reduction in the quality of drinking water due to the installation and operation of a 
water / wastewater connection is ruled out.
Prior to being fed into the hall supply system, the water is channelled via a water treatment plant 
(chlorine dioxide). The process is in compliance with the relevant drinking water regulations.
5.4.1. Connections
Water / wastewater facilities from the utility ducts to the stands may only be installed by Messe 
München GmbH and / or a contractor appointed by it. The water / wastewater installations encompass 
the main water connection (supply and drainage) with supply and drain pipes as well as a water meter 
if applicable. The exhibitor is not allowed to obtain water for his stand from such persons as have not 
been authorized to supply water by Messe München GmbH. Exhibitors are expressly forbidden to 
obtain water from neighboring stands. Furthermore, exhibitors are not entitled to supply any third 
parties at the trade fair center apart from his co-exhibitors with such water as is supplied to him by 
Messe München GmbH. This applies particularly to neighboring stands.
Connection plans indicating the required position of the connections should be attached to the orders 
(form is included with “Water / Sanitary / Sprinkler Installations / Compressed Air” in the Order Forms 
for Exhibitor Services).
The exhibitor is responsible for ensuring that the water / wastewater installation is able to cater for all 
items on the stand requiring water / wastewater facilities such that they can all operate simulta neously. 
Should Messe München GmbH determine that the water / wastewater installation ordered by the exhibitor 
cannot guarantee the simultaneous operation of all items requiring such facilities, Messe München 
GmbH is entitled to upgrade the water / wastewater installation at the expense of the exhibitor at the 
prices stated in the Order Forms for Exhibitor Services without being asked to do so by same.


Water / wastewater piping in the halls will be laid in utility ducts wherever possible, but may under 
certain circumstances have to be run above ground if the location of the connection point makes this 
necessary. In the outdoor exhibition area, water / wastewater facilities can generally be installed; the 
piping can be laid either along the ground or underneath it.
In exceptional circumstances, the required location may be so unfavourable that the connection ordered  
cannot be installed or that, in doing so, additional costs may be incurred.
Messe München GmbH is entitled to run water / wastewater pipes and connections serving neigh boring 
stands across the exhibitor’s stand unless Messe München GmbH can provide the water /  wastewater 
connection to the neighboring stands at the same or lower cost without laying pipes and connections 
across the exhibitor’s stand.
Should the exhibitor wish piping to be laid across public aisles or third-party stands, Messe München 
GmbH’s prior approval must be sought. Any piping laid in this respect must give due consideration to 
the safety of the public and exhibitors alike and is payable by the exhibitor concerned.
To the extent that water consumption is not payable on a flat-rate basis, it will be determined via the 
meter fitted and invoiced at the per-m³ prices shown in the Order Forms for Exhibitor Services. 
Wastewater polluted with chemicals may not be fed into the sewage system (see also Item 6.2.1.).
For safety reasons, Messe München GmbH reserves the right to cut off the exhibitors’ water supply 
after the event has finished.
5.4.2. Stand installation
Plumbing facilities (water / wastewater facilities) within the confines of the stand can be installed by 
the exhibitor’s own plumbers or approved plumbing contractors in accord ance with relevant  German /
EU requirements and accepted technical practice.
Plumbing work within the confines of the stand can also be carried out by Messe München GmbH 
and / or contractors appointed by it providing an appropriate order is submitted.
To the extent that plumbing work including connecting up equipment requiring water (devices with 
water supply and wastewater drainage facilities, e. g. sinks) is not to be carried out by Messe München 
GmbH and / or contractors appointed by it, the exhibitor has to notify Messe München GmbH in good 
time prior to the commencement of the work concerned, but 14 days prior to the start of the stand 
setup period at the latest, as to which plumbing contractors and / or plumbers will be carrying out the 
plumbing work. If Messe München GmbH is not supplied with this information by the set time, Messe 
München GmbH will connect up the equipment requiring water / wastewater facilities and charge the 
exhibitor with the costs incurred at the prices stated in the Order Forms for Exhibitor Services.
Any connections, machines or equipment that have not been authorized, do not comply with the relevant  
regulations or use more water than indicated in the application are prohibited. They can be removed 
from the stand and put in storage by Messe München GmbH at the expense and risk of the exhibitor.
For safety reasons, dishwashers without a fitted drainage pump are not to be connected to the water 
mains if the drainage gradient is insufficient.
The connection of refrigerators / freezers with open refrigeration cycles should be registered with Messe 
München GmbH’s Technical Exhibition Services Division. The water consumed will be mea sured via 
meters and charged at the rates stipulated in the Order Forms for Exhibitor Services. Messe München 
GmbH reserves the right to prohibit the use of refrigerators / freezers with open refriger ation cycles.
In cases where water is used on the stand, e.g. for ponds and fountains or for water wall, air humidifi-
er and other spray systems, perfectly hygienic conditions must be guaranteed at all times. Verification 
of compliance is to be presented at the request of the exhibition company.
5.5. Installation of compressed-air facilities
5.5.1. Connections
The provision of exhibition stands with compressed air is possible in both the halls and the outdoor 
exhibition area. It generally occurs via a connection to a compressor station. Messe München GmbH 
reserves the right to install a compressor for the supply of compressed air on the stand in cases 
where, for instance, little compressed air is required. The use of a compressor to be supplied by the 
exhibitor himself has to be notified to Messe München GmbH’s Technical Exhibition Services Division 
four weeks prior to commencement of the stand construction period of the given event at the latest. 
The exhibitor is not allowed to obtain compressed air for his stand from such persons as have not 
been authorized to supply compressed air by Messe München GmbH. Exhibitors are expressly for-
bidden to obtain compressed air from neighboring stands. Furthermore, exhibitors are not entitled to 
supply any third parties at the trade fair center apart from his co-exhibitors with such compressed air 
as is supplied to him by Messe München GmbH. This applies particularly to neighboring stands.
Compressed-air facilities from Messe München GmbH’s own mains to the individual stands may only 
be installed by Messe München GmbH and / or a contractor appointed by it. The compressed-air  
installations encompass the main compressed-air connection together with associated compressed- 
air supply lines.
The exhibitor is responsible for ensuring that the compressed-air installation is able to provide all 
items on the stand requiring compressed air with sufficient compressed air such that they can all 
operate simultaneously. Should Messe München GmbH determine that the compressed-air installation  
ordered by the exhibitor cannot guarantee the simultaneous operation of all items requiring com-
pressed air, Messe München GmbH is entitled to upgrade the compressed-air installation at the  
expense of the exhibitor at the prices stated in the Order Forms for Exhibitor Services without being 
asked to do so by same.
Compressed-air supply lines will be laid in utility ducts wherever possible, but may under certain circum- 
stances have to be run above ground if the location of the connection point makes this necessary.
Messe München GmbH is entitled to run compressed-air supply lines and connections serving neigh-
boring stands across the exhibitor’s stand unless Messe München GmbH can provide the compressed- 
air connection to the neighboring stands at the same or lower cost without laying supply lines and 
connections across the exhibitor’s stand.
Should the exhibitor wish compressed-air supply lines to be laid across public aisles or third-party 
stands, Messe München GmbH’s prior approval must be sought. Any compressed-air supply lines 
laid in this respect must give due consideration to the safety of the public and exhibitors alike and are 
payable by the exhibitor concerned.
A ground plan indicating the required position of the connections should be attached to the orders 
(form “Compressed Air / Vacuum Connections” in Order Forms for Exhibitor Services).
For safety reasons, Messe München GmbH reserves the right to cut off the exhibitors’ compressed-air 
supply after the event has finished.
5.5.2. Stand installation
Compressed-air installation work within the confines of the stand can be carried out by the exhibitor’s 
own fitters or approved contractors in accordance with German / EU requirements and accepted  
technical practice.
Compressed-air installation work within the confines of the stand can also be carried out by Messe 
München GmbH and / or contractors appointed by it providing an appropriate order is submitted.







To the extent that compressed-air installation work including connecting up equipment requiring com-
pressed air (appliances with compressed air connections) is not to be carried out by Messe München 
GmbH and / or contractors appointed by it, the exhibitor has to notify Messe München GmbH in good 
time prior to the commencement of the work concerned, but 14 days prior to the commencement of the 
stand setup period at the latest, as to which contractors and / or fitters will be carrying out the com-
pressed-air installation work. If Messe München GmbH is not supplied with this information by the set 
time, Messe München GmbH will connect up the equipment requiring compressed air and charge the 
exhibitor with the costs incurred based on the rates applying to the given event.
Any connections, machines or equipment that have not been authorized, do not comply with the relevant  
regulations or use more compressed air than indicated in the application are prohibited. They can be 
removed from the stand and put in storage by Messe München GmbH at the expense and risk of the 
exhibitor.
5.6. Gas installation
5.6.1. Connections
Gas supply facilities from the utility ducts to the stands may only be installed by Messe München 
GmbH and / or a contractor appointed by it. The gas installations encompass the main gas connection 
with supply lines and stopcock as well as a gas meter if applicable. The exhibitor is not allowed to 
obtain gas for his stand from such persons as have not been authorized to supply gas by Messe 
München GmbH. Exhibitors are expressly forbidden to obtain gas from neighboring stands. Further-
more, exhibitors are not entitled to supply any third parties at the trade fair center apart from his 
co-exhibitors with such gas as is supplied to him by Messe München GmbH. This applies particularly 
to neighboring stands.
Connection plans indicating the required position of the connections should be attached to the orders 
(form “Gas Connection for Natural Gas” is included in the Order Forms for Exhibitor Services or 
available from Messe München GmbH’s Technical Exhibition Services Division).
The exhibitor is responsible for ensuring that the gas installation is able to provide all items on the 
stand requiring gas with sufficient gas such that they can all operate simultaneously. Should Messe 
München GmbH determine that the gas installation ordered by the exhibitor cannot guarantee the 
simultaneous operation of all items requiring such facilities, Messe München GmbH is entitled to 
upgrade the gas installation at the expense of the exhibitor at the prices stated in the Order Forms for 
Exhibitor Services without being asked to do so by same.
Gas supply lines in the halls will be laid in utility ducts wherever possible, but may under certain circum- 
stances have to be run above ground if the location of the connection point makes this necessary. In 
exceptional circumstances, the required location may be so unfavourable that the connection ordered 
cannot be installed or that, in doing so, additional costs may be incurred.
Messe München GmbH is entitled to run gas supply lines and connections serving neighboring 
stands across the exhibitor’s stand unless Messe München GmbH can provide the gas connection to 
the neighboring stands at the same or lower cost without laying supply lines and connections across 
the exhibitor’s stand.
Should the exhibitor wish supply lines to be laid across public aisles or third-party stands, Messe 
München GmbH’s prior approval must be sought. Any gas supply lines laid in this respect must give 
due consideration to the safety of the public and exhibitors alike and are payable by the exhibitor 
concerned.
To the extent that gas consumption is not payable on a flat-rate basis, it will be determined via the 
meter fitted and invoiced at the per-m³ prices shown in the order forms for technical exhibition services.
The use of gas for lighting and / or heating purposes (e. g. radiation heaters) as a stand design element 
is prohibited. As a rule, exhibits are exempted from this requirement. All burners must be equipped 
with low-setting controls or automatic ignition devices.
The exhibitor assumes sole responsibility for compliance with the relevant safety regulations, above 
all those stipulated by DVWG, TÜV (Technical Inspectorate), Munich Municipal Fire Department and 
Munich Municipal Works Department.
For safety reasons, Messe München GmbH reserves the right to cut off the exhibitors’ gas supply 
after the event has finished.
5.6.2. Stand installation
Gas installation work within the confines of the stand can be carried out by the exhibitor’s own fitters 
or approved contractors in accordance with German / EU requirements and accepted technical practice.
Gas installation work within the confines of the stand can also be carried out by Messe München 
GmbH and / or contractors appointed by it providing an appropriate order is submitted.
To the extent that gas installation work including connecting up equipment requiring gas (appliances 
with gas connections) is not to be carried out by Messe München GmbH and / or contractors appointed 
by it, the exhibitor has to notify Messe München GmbH in good time prior to the commencement of 
the work concerned, but 14 days prior to the commencement of the stand construction period at the 
latest, as to which contractors and / or fitters will be carrying out the gas installation work. If Messe 
München GmbH is not supplied with this information by the set time, Messe München GmbH will 
connect up the equipment requiring gas and charge the exhibitor with the costs incurred at the prices 
stated in the Order Forms for Exhibitor Services.
Any connections, machines or equipment that have not been authorized, do not comply with the relevant  
regulations or use more gas than indicated in the application are prohibited. They can be removed 
from the stand and put in storage by Messe München GmbH at the expense and risk of the exhibitor.
5.7. Information and communications services
All fixed-line connections for information and communications services are provided exclusively by 
Messe München GmbH.
Connection plans indicating the required position of the connections should be attached to the orders 
(forms “Information and Communication Services” in the Order Forms for  Exhibitor Services).
5.8. Machinery, pressure containers and exhaust systems
5.8.1. Machine noise
The operation of any noise-emitting machinery and / or devices requires Messe München GmbH’s 
prior written approval. It may not disturb any other event participants, cause crowding that blocks the 
aisles nor drown out the public address system in the halls. Noise-emitting machinery and / or devices 
may only be operated for short periods of time and only as long and often as the given demonstration 
requires. The noise level at the stand perimeter may not exceed 70 dB(A).
Despite having given its prior approval, Messe München GmbH is entitled to restrict or prohibit such 
performances as cause noise, visual disturbance or, for other reasons, constitute a significant dis- 
turbance to the event or its participants.
If a fair, exhibition or other event is not organized by Messe München GmbH but by another organizer, 
the organizer concerned is entitled to exercise Messe München GmbH’s rights described above.


5.8.2. Product Safety
The exhibitor is principally obliged to display only those products that meet European marketing  
requirements (e. g. specific EU directives such as the Machinery Directive, Toy Directive, Low-voltage 
Directive, Medical Products Directive, PSA Directive, etc.) and the national legislation based on them 
(e. g. the German Product Safety Act—ProdSG). Contrary to this, such products may also be dis-
played at fairs and exhibitions as do not yet comply with the fundamental safety requirements. In such 
cases, however, a sign must be attached to the product indicating that it may only be marketed in the 
EU and the European Economic Area (EEA) upon compliance with all relevant legal requirements, or 
that the product is only intended for export to non-EU states and non-EEA states.
The exhibitor authorizes Messe München GmbH with the approval of the relevant authorities to publicly  
declare on its behalf that the conformity evaluation procedures have not yet been concluded in con-
nection with such exhibits as do not have the prescribed CE coding, and that these exhibits do not  
yet comply with the formal and safety provisions of the relevant regulations and may not be sold or 
purchased in the countries of the EU and EEA until such time as they comply with these regulations.
Products may (and must) be provided with CE coding only when they are subject to specific EU directives  
prescribing such CE coding. For such products, a conformity assessment must be conducted, technical  
documents verifying conformity prepared, an EU conformity declaration issued and the CE coding 
attached. Operating instructions, safety information, etc. in the user’s national language are to be 
provided or attached.
Any precautions necessary for the protection of persons must be taken by stand personnel in connection  
with demonstration activities.
The stand personnel is also responsible for ensuring that no machines are activated without author-
ization.
5.8.2.1. Safety devices
Machinery and equipment components may only be operated if all relevant safety devices are in 
place. The standard safety devices can be replaced by a secure covering made of organic glass or 
another suitable, transparent material.
Where equipment is not operated, the safety devices can be removed to give visitors a clearer view 
of the design and construction of the otherwise covered components.
The safety devices must then be clearly displayed next to the machine.
5.8.2.2. Test procedures
The exhibited technical equipment will be inspected for its accident prevention and safety characteristics  
by the relevant supervisory authority—the Factory Inspectorate—together where necessary with the 
relevant technical committees of the Employers’ Liability Insurance Association and for its compliance  
with the relevant safety requirements. Exhibitors are advised to have their EU Conformity Declaration 
available on the stand for CE coding verification purposes. If in doubt, exhibitors should contact the 
relevant authorities in good time prior to commencement of the event.
5.8.2.3. Operating ban
Furthermore, Messe München GmbH is entitled to prohibit the operation of machinery, equipment 
and other devices at any time Messe München GmbH deems it to constitute a risk for persons and /  
or property.
5.8.3. Pressure containers
5.8.3.1. Acceptance certificates
Pressure containers may only be operated on the stand if the tests / acceptance inspections required 
by the Operating Safety Directive (BetrSichV) have been carried out on them. Any proof of testing 
(certificates and / or recordings) issued as a result should be kept on the stand near the pressure 
container concerned and presented at the request of the relevant supervisory authorities.
5.8.3.2. Testing
In addition to the presentation of a valid structural and test certificate (EC conformity declaration and 
any other necessary documents in German and English), an acceptance test must also be conducted 
on site. If applied for in good time, four weeks prior to the commencement of the trade show at the 
latest, pressure containers subject to testing may be put through the acceptance test by the Technical 
Inspectorate up to one day prior to the commencement of the event.
Inquiries in connection with this are to be addressed to Messe München GmbH’s Technical Exhibition 
Services Division.
A person responsible for the pressure container must be present on the exhibition stand.
5.8.3.3. Rental equipment
If hired equipment is used on the stand, the above regulations apply accordingly. Above all, any proof 
of testing issued (see Item 5.8.3.1.) should be kept on the stand near the pressure container concerned  
and presented at the request of the relevant supervisory authorities.
5.8.3.4. Verification
The requisite acceptance certificates should be available on the stand for Factory Inspectorate  
verification purposes.
5.8.4. Exhaust gases and vapors
Vapors and gases which are emitted by exhibits and equipment and are flammable, toxic or merely 
unpleasant for event participants may not be released in the halls, but must be fed out into the open 
air via appropriate piping in accordance with the provisions of the German Emissions Control Act.
5.8.5. Exhaust systems
Such vapors and gases as are flammable, toxic or merely unpleasant for event participants must be 
fed off via appropriate exhaust piping. The ducting may only be installed by Messe München GmbH 
or a contractor appointed by it. A ground plan indicating the required position of the ducting should be 
attached to the orders (form “Vapor and Flue Gas Extractors in the Halls” is included in the Order 
Forms for Exhibitor Services or available from Messe München GmbH’s Technical Exhibition Ser-
vices  Division). 
5.9.  Use of compressed gases, liquid gases, flammable liquids, fuel pastes and other fuels 
As a general rule, the use of compressed gases, liquid gases and flammable liquids is prohibited. 
Special approval to be applied for via the form “Application for Preventive Fire Protection” can be 
granted by the Munich Municipal Fire Department. The prerequisite for special approval by the 
 Municipal Fire Department is that these compressed gases, liquid gases or flammable liquids are 
required for the operation or demonstration of exhibits. There is no entitlement to the granting of 
special approval.
Empty cylinders in which compressed gases, liquid gases or flammable liquids were contained may 
not be kept or stored on the stand or in the hall. Only empty cylinders may be used for such equipment 
and installations as are not operated for demonstration purposes. These must be marked as such in 
a clearly visible way.
The storage of such items in the hall is generally prohibited. An officially approved PG 6 fire ex-
tinguisher in accordance with DIN 14406 or DIN EN 3 is to be kept on the stand.







5.9.1. Compressed and liquid gas installations
5.9.1.1. Approval of compressed gas cylinders
The storage and use of liquid gas or other flammable or non-flammable gases in compressed gas 
cylinders, compressed gas packs or tanks is prohibited without the written approval of Messe 
München GmbH’s Technical Exhibition Services Division. Compressed gas cylinders must be pro-
tected against impact, falling over, and access by unauthorized parties and heating up in accordance 
with the relevant accident prevention regulations. Toxic gases may not be used.
5.9.1.2. Use of liquid gas
The use of liquid gas for heating and cooking purposes is prohibited.
Should liquid gas be nevertheless required, only one liquid gas cylinder with a capacity of up to 11 kg 
per exhibition stand may be set up after approval has been granted by the exhibition company. The 
liquid gas cylinder in use must be protected against access by unauthorized parties and heating up 
by keeping it in a fully enclosed, properly labelled metal cabinet (yellow sign with a black “G”) with 
base ventilation.
5.9.1.3. Installation and maintenance
The setup and maintenance of liquid gas installations is subject to compliance with the “Technical 
Rules Governing Liquid Gas” DVFG-TRF 2012 (publisher: DVGW Deutscher Verein des Gas- und 
Wasserfaches e.V. and DVFG Deutscher Verband Flüssiggase e.V.) and DGUV Regulation 80 “Use 
of Liquid Gas“. 5.7.1.1 should be noted. An explosion protection document pursuant to art. 3 and art. 
5 of the Operation Safety Directive must be drawn up and submitted by the operator of the installation 
when applying for approval. Each gas-driven consumer appliance must be equipped directly with a 
shut-off valve that is readily accessible at all times. The entire installation is to be checked by a 
 specialist (qualified person) pursuant to DGUV principle 310-005.
5.9.1.4. Pressurized equipment directive
The provisions of the Operational Safety Directive and the Pressure Equipment Directive of Septem-
ber 27, 2002, BGBl. I, p. 3806 in the version valid at the given time are binding and require com-
pliance.
5.9.2. Flammable liquids
The storage of flammable liquids is generally prohibited. Operations-related exceptions are to be 
coordinated with Messe München GmbH at an early stage; written approval is required. DGUV rule 
113-001 and the corresponding documents as well as the instructions on the safety data sheet all 
require compliance. The amount kept on the stand may not exceed the amount needed for a day’s 
operations. Notification of filling activities is required. They may only be conducted in compliance with 
the technical safety regulations outside visitor hours. Empty cylinders must be removed from the hall 
immediately. The storage of flammable and / or explosive detergents in the hall is prohibited. The ban 
on smoking requires strict compliance. The use of dummies is prescribed for the purpose of exhibiting 
large quantities.
5.10. Hazardous substances
The use of materials or products containing dangerous substances is prohibited. We refer herewith to 
the law for the protection against dangerous substances (Chemicals Act) in conjunction with the 
Chemicals Prohibition Directive (Chem.VerbotsV) and the Dangerous Substances Directive (GefStoffV).
5.11. Assembly rooms / Show areas
Presentations and acoustic advertising require Messe München GmbH’s prior approval and must 
occur in such a way as not to disturb any neighboring exhibitors. The noise level at the stand perimeter  
may not exceed 70 dB(A). Despite having given its prior approval, Messe München GmbH is entitled 
to restrict or prohibit such presentations as cause noise, visual disturbance or, for other reasons, 
constitute a significant risk or disturbance to the event or its participants. The regulations stipulated 
by the relevant authorities must be observed.
Naked flames, open fires and actions constituting a fire risk are prohibited. Any exceptions to this 
ruling require the approval of Munich Municipal Fire Department. Electric switching systems may not 
be accessible to visitors.
To the extent that 200 or more seats need to be arranged, the total number of seats and the escape /
rescue routes must be shown in a separate plan (seating plan scale 1:200) to be submitted to Messe 
München GmbH in triplicate, whereby the width of the escape / rescue routes is to be based on the 
maximum number of persons the room can accommodate and sized accordingly. A copy of the plan 
approved for the given usage should be displayed in a clearly visible location near the main  entrance 
to the assembly room concerned. Partitioned assembly rooms must offer users an un obstructed line 
of sight in the direction of escape towards the nearest emergency escape / rescue route. Assembly 
rooms that can be accessed or exited via another partitioned room only (“trapped” assembly rooms) 
are prohibited. All measures that compromise a clear line of sight in the direction of escape of the 
nearest emergency escape / rescue route or its accessibility are prohibited. Messe München GmbH 
reserves the right to impose any safety- or fire protection-related demands that may become additionally 
necessary until such time as stands undergo official acceptance (see Item 4.4.4.).
Messe München GmbH reserves the right to impose additional conditions should the need arise.
The Assembly Place Directive (VStättV) applying at the given time (with particular regard to the  
operating requirements in part 4 with paras. 31 through 43, as well as para 10 sect. 1, para. 14 sect. 3 
and para. 19 sect. 6) requires compliance.
The width of the escape / rescue routes in assembly rooms is to be based on the maximum number  
of persons the room can accommodate and sized accordingly. The width clearance of each section 
of any given emergency rescue route must amount to at least 1.20 m per 200 persons. Graduated 
increases are only allowed in steps of 0.60 m. The required width of the given rescue routes must be 
verifiably calculated through to the circulation areas.
Exits in darkened rooms must be lit adequately (signs according to DIN EN ISO 7010 or ASR A1.3). 
Curtains in the vicinity of the exits must open easily to the minimum exit width prescribed, end 10 cm 
above the floor and be extremely flame retardant. They are to be provided with a colored marking 
along the vertical edges used for opening and closing. They may not be sealed (tied together or 
similar) during operating hours. Applications should be submitted via the “Application for Preventive 
Fire Protection Measures” form in the Order Forms for Exhibitor Services. 
Assembly rooms must have at least two exits leading directly to the hall aisles. These exits should be 
located as far apart from each other as possible.
Seats arranged in rows must be fixed so they cannot be moved; any chairs arranged temporarily are 
to be firmly interconnected into rows. Seats must be at least 0.50 m wide. A width clearance of at least 
0.40 m must be provided between the rows of seats. Seats arranged in blocks may comprise no more 
than 30 rows. Aisles with a minimum width of 1.20 m must be provided behind and between the 
blocks. No more than ten seats may be arranged at the side of an aisle. The seating plan must show 
places for both sitting and standing. The path from a seat at a table to the nearest aisle may not exceed  
10 m. The distance between the tables should not be less than 1.50 m. The places for wheelchair users  
are to be marked separately.
Doors located on escape and rescue routes in assembly rooms must open out in the direction of escape  
and may have no thresholds. During the time in which persons stay in assembly rooms, the doors of 
the respective escape and rescue routes must be able to be opened from inside easily and to their full 


width at all times. In the case of show areas as defined in the Assembly Place Directive (VStättV) valid 
at the given time, a person responsible for event systems or an event system specialist (pursuant to 
paragraphs 39 and 40 in the Assembly Place Directive) is to be notified by name to Messe München 
GmbH’s Technical Exhibition Services Division.
5.12. Radiation protection
5.12.1. Radioactive materials
The use of radioactive materials is only possible with a special permit and Messe München GmbH’s 
approval. The permit must be applied for via the appropriate authorities in accordance with the Radiation  
Protection Directive and submitted to Messe München GmbH at least six weeks prior to commencement  
of the given event. Insofar as a permit has been issued, the exhibitor must prove that the intended use 
of radioactive materials at the trade fair center is covered by the permit concerned.
See the Application for Preventive Fire Protection Measures form in the Order Forms for Exhibitor 
Services for further information.
5.12.2. X-ray equipment and spurious radiation equipment
The operation of X-ray and spurious radiation equipment requires a special permit and Messe München  
GmbH’s approval. The Directive on the Prevention of Damage by X-rays (RöV) must be observed. 
The operation of X-ray and spurious radiation equipment is subject to mandatory approval or notification  
pursuant to Sections 3, 4, 5 and 8 of the RöV. The relevant authority for Munich as the exhibition 
venue is the Munich State Factory Inspectorate to which the applications for approval or notification must  
be submitted. Notification must be submitted via the “Registration of Laser and X-Ray Equipment” 
form in the Order Forms for Exhibitor Services.
5.12.3. Laser equipment
The operation of laser equipment requires a special permit and Messe München GmbH’s approval. 
Notification of the operation of laser equipment is to be submitted to the relevant authority in accordance  
with DGUV Regulation 11 via the “Registration of Laser and X-Ray Equipment” form in the Order Forms 
for Exhibitor Services.
The operation of laser equipment will be checked by an independent inspector. The laser equipment 
may only be used if the conditions stipulated by the independent inspector are complied with.
5.13.  High-frequency equipment, radio systems, electromagnetic compatibility and harmonics 


(dirty power)
The operation of high-frequency equipment, radio systems and electromagnetic fields requires a 
special permit and Messe München GmbH’s approval.
The operation of high-frequency equipment and radio systems is only permitted if it complies with  
the provisions of the Telecommunication Installations Act (BGBl I) and the Electromagnetic Com- 
patibility of Equipment Act (EMVG).
The use of paging systems, microport equipment, two-way radio intercom equipment and telecontrol 
equipment is subject to approval by the Telecommunications and Post Regulatory Authority. A copy 
of the approval documents issued by the Regulatory Authority is to be submitted to Messe München 
GmbH in good time prior to the commencement of the given event.
Moreover, the operation of high-frequency equipment and radio systems is only permitted if a sufficiently  
large frequency gap is verifiably left between the frequencies / applications they use and those already 
in use at the trade fair center. This verification must be submitted to Messe München GmbH. Details 
regarding the frequencies / applications in use at the trade fair center are available from Messe 
München GmbH’s Technical Exhibition Services Division.
In case exhibits are shown or stand decorations used, in which electrical, magnetic or electromagnetic 
fields are generated, the provisions of the Twenty-sixth Ordinance for the Implementation of the 
Federal Immission Control Act must be adhered to. Electrical installations or exhibits and the exhibi-
tion stands are to be designed in such a way as to prevent the power supply network of the exhibition 
facility being affected by unacceptably high harmonic oscillations (dirty power) (see item 5.3.3).
5.14. Cranes, forklift trucks, exhibition goods, packaging, goods consignments
The forwarding agents under contract to Messe München GmbH, hereinafter termed “official forwarding  
agents,” exercise sole forwarding agent rights at the trade fair center e. g. transportation of exhibits, 
stand structures, etc. to the stands incl. provision of any auxiliary and work equipment (forklift trucks, 
cranes, work platforms, etc.) required as well as customs clearance for temporary or permanent 
importation pur poses. Only official forwarding agents may be appointed to render the forwarding 
agent services mentioned at the trade fair center. In special cases approval must be obtained from 
Messe München GmbH’s Technical Exhibition Services Division.
Messe München GmbH assumes no liability whatsoever for any risks arising from the activities of the 
official forwarding agents. No empty goods or packaging of any kind may be stored on the stands.
The exhibitor is not entitled to designate Messe München GmbH as the consignee for goods con- 
signments (exhibition goods, stand-building materials, information material and the like) or any other 
consignments that are not meant for Messe München GmbH but for the exhibitor or a third party. 
Messe München GmbH is entitled but not obliged at the expense and risk of the given exhibitor and 
against reimbursement of all the costs incurred to accept and store such consignments or appoint an 
official forwarding agent to store them, above all in respect of exhibition goods and packaging. No claims  
can be asserted against Messe München GmbH to the effect that it accepted such consignments 
without checking their condition and completeness, did not check the cargo and forwarding-agent  
invoices issued or did not store or keep the given goods correctly.
5.15. Musical reproduction
For all types of musical and audio-visual reproduction, permission is required from the German 
Performing Rights Society (GEMA) in accordance with the provisions of the Copyright Act.
Contact:
GEMA, 11506 Berlin, Germany
kontakt@gema.de, www.gema.de
Any non-approved musical reproductions may be subject to claims for damages being asserted by 
GEMA (Section 97 of Copyright Act).
5.16. Beverage dispensing systems
For the installation and operation of beverage dispensing systems on the stand, the relevant statutory 
legislation, above all the provisions of the Beverage Dispensing Systems Directive (TRSK) 400  
No. 3.3.1. and No. 3.3.2. and the Operating Safety Directive (BetrSichV) must be observed.
Further information can be found in the “Registration of Beverage Dispensing Equipment / Notification 
of Intention to Serve Food and Beverages” form in the Order Forms for Exhibitor Services.
5.17. Food supervision
In connection with the distribution of food samples for immediate consumption and the on-site sale of 
food and beverages, the relevant statutory legislation, above all the provisions of the Food Hygiene 
Directive must be observed.
As far as the commercial preparation or distribution of food is concerned, the exhibitor must observe 
the provisions of the Infection Prevention Act. It is up to the exhibitor to inform himself about all relevant  
regulations, including those stipulated by local safety authorities, and to observe them. Further in- 
formation can be found in the “Registration of Beverage Dispensing Equipment / Notification of Intention  
to Serve Food and Beverages” form in the Order Forms for Exhibitor Services.







5.18. Disturbance due to exhibition goods
Exhibition goods that, by virtue of their appearance, smell, noise, vibration or similar characteristics, 
constitute a significant disturbance to the running of the given event, and above all put event participants  
or third-party objects at considerable risk or impinge upon them, are to be removed immediately at 
Messe München GmbH’s request. This obligation of the exhibitor concerned still applies even if he 
indicated such characteristics in his application and his application was approved. Should the exhibitor  
fail to meet his obligation by not immediately removing the exhibition goods causing the disturbance, 
Messe München GmbH is entitled to remove the exhibition goods concerned at the expense and risk 
of the exhibitor or close down his stand without the exhibitor being entitled to claim damages from 
Messe München GmbH or the relevant organizer. In such cases, Messe München GmbH decides 
when the stand that has been closed down should be dismantled.
If a fair, exhibition or other event is not organized by Messe München GmbH but by another organizer, 
the organizer concerned is entitled to exercise Messe München GmbH’s rights described above.
6. Environmental protection
Messe München GmbH is committed to the protection of the environment.
The exhibitor undertakes to ensure that he and his sub-contractors fully comply with all environmental 
protection-related regulations and requirements.
At the trade fair center, such materials and products as are characterized by their durability, repair 
friendliness and recyclability, as produce less waste or waste that is easier to dispose of and / or as 
are made of residual materials or waste should be used to the greatest possible extent.
One-way tableware for catering purposes is to be avoided. Beverages should be purchased in re-
usable containers (deposit bottles) as far as possible. However, if disposable tableware is used in ex-
ceptional circumstances, only ecologically safe materials may be used, i.e., degradable without harm-
ful effects on groundwater or which can be burnt in waste incinerators without generating residues
harmful to the environment.
6.1. Waste management
Each exhibitor is responsible for the proper and environmentally friendly disposal of waste which he 
or his appointed contractors (e. g. stand-builders, caterers, etc.) generate at the exhibition center. The 
exhibitor may appoint Messe München GmbH only with the disposal of waste at the exhibition center. 
The exhibitor is to ensure that also his contractors appoint Messe München GmbH only with the dis-
posal of waste at the exhibition center. Messe München GmbH is entitled to appoint its approved 
contractors with the disposal of waste at the exhibition center.
In all phases of the event including stand setup and dismantling periods, the aim must be to avoid 
generating waste wherever possible. This aim must be pursued as early as the planning stage and in 
coordination with all parties involved. As a general rule, such materials as can be recycled and pollute 
the environment, as little as possible are to be used for stand-building and stand operation purposes.
6.1.1. Waste disposal
By way of order placement, the exhibitor is to notify Messe München GmbH in good time as to whether  
he wishes to have the waste generated during the stand-setup and dismantling periods and / or during 
the event disposed of as mixed waste by Messe München GmbH, or whether he wishes to initially sort 
the waste into various recyclable categories (e. g. wood, glass, paper, cardboard, plastic, film / foil) and 
then have it disposed of as fully pre-sorted, recyclable waste by Messe München GmbH. Kitchen and 
catering waste and other waste contaminated with kitchen and catering waste may only be disposed 
of as mixed waste. The exhibitor is required to notify Messe München GmbH of waste requiring special  
supervision (see Item 6.1.2.) and oils and grease (see Item 6.2.1.), which must be disposed of separately  
by Messe München GmbH.
The exhibitor is to collect the waste in appropriate containers which are supplied by Messe München 
GmbH on request, subject to payment of a charge. Insofar as fully presorted, recyclable waste cannot 
be collected in containers supplied by Messe München GmbH, the exhibitor will have to coordinate 
the nature of the collection and disposal of these materials with Messe München GmbH.
Production waste and demonstration residue generated by the exhibitor must be registered in good 
time with Messe München GmbH for disposal, indicating the type of the materials and quantities 
concerned.
The exhibitor is to ensure that contractors acting at the exhibition center on his behalf conduct them-
selves in the same way as the exhibitor is expected to do in accordance with the above regulations.
6.1.2. Hazardous waste
The exhibitor is obliged to register with Messe München GmbH in good time for disposal such waste as  
is by virtue of its nature, characteristics or quantity particularly hazardous to health or the environment,  
explosive or easily inflammable (e. g. batteries, varnishes, solvents, lubricants, machine oils, coolants,  
printing dyes and inks, paints), together with the relevant data safety sheet details.
6.1.3. Waste brought to the exhibition center
Such materials and waste as are not used or generated in connection with the given event in the stand 
construction or dismantling periods or its actual duration may not be brought to the trade fair center.
6.1.4. Waste disposal fees
Waste registered for disposal will be disposed of by Messe München GmbH at the prices valid at the 
time of the event. Messe München GmbH reserves the right to demand higher charges for the disposal  
of mixed waste than for fully presorted, recyclable materials.
For such waste generated by the exhibitor or his contractors as has not been registered with Messe 
München GmbH for disposal, Messe München GmbH is entitled to charge lump-sum compensation 
equating double the charge it would have raised for disposal of the same quantity of mixed waste. 
Messe München GmbH’s right to claim further compensation remains unaffected. The exhibitor may 
demand a reduction in the lump-sum compensation if he proves that Messe München GmbH has  
incurred less damage. Waste generated by the exhibitor or his customers is considered to be all such 
waste as is located on the exhibitor’s stand, unless he can prove that the waste has not been generated  
by him or his contractors.
All such objects as are located on the exhibitor’s stand after the exhibitor has recognizably left the 
stand will be treated as waste generated by the exhibitor or his contractors not registered with Messe 
München GmbH for disposal unless the exhibitor proves that the these objects were neither in his nor 
in the possession of his contractors during the entire period of the event, including stand setup and 
dismantling times.
The exhibitor has the option during the dismantling period stated in the Terms of Participation, between  
08:00 and 17:00, of having the due and proper clearance of his exhibition stand confirmed by Messe 
München GmbH.


6.2. Water, wastewater, ground protection
6.2.1. Oil / Grease separators
Exhibitors producing, processing, demonstrating or serving food or other goods containing oil and /  
or grease in quantities exceeding those of a standard household nature are prior to the disposal of the 
food and goods concerned to collect the accumulated oil and grease separate from other waste in 
appropriate containers provided on request upon payment of a charge by Messe München GmbH and 
to place them on the perimeter of their stands ready for collection by Messe München GmbH.
Exhibitors with dishwashers or other kitchen equipment on their exhibition stands as are not of a 
standard household nature must drain off the wastewater generated on their stands via oil / grease 
separators. The order form for the installation of an oil / grease separator is available on request from 
Messe München GmbH’s Technical Exhibition Services Division.
6.2.2. Cleaning / Detergents
Messe München GmbH organizes the cleaning of the areas of general access and other relevant 
areas at the exhibition center to the extent that they are not leased to exhibitors or other third parties. 
Exhibitors are responsible for cleaning their exhibition stands. This must be carried out and completed  
every day prior to the commencement of the fair or event. If exhibitors do not have the cleaning work 
performed by their own personnel, they must appoint Messe München GmbH-accredited contractors 
only for this purpose. Such cleaning contractors as are not accredited by Messe München GmbH will 
be requested to leave the exhibition area.
Only biologically degradable products may be used for cleaning work. Any liquids, substances or 
other materials as are absolutely essential for cleaning the stand and / or cleaning, operating and 
maintaining exhibits, should be used so professionally and correctly that no harm is caused to the 
environment. Residual materials including any aids (e. g. impregnated cleaning wool) used are to be 
correctly disposed of as special waste. Any detergents containing harmful solvents may only be used 
in exceptional circumstances in accordance with the relevant regulations.
6.3. Environmental damage
Messe München GmbH must be notified immediately of any environmental damage / pollution (caused 
by e. g. petrol, oil, solvents, paint).


Status: July 2018 
Messe München GmbH





		Technical Guidelines



		E_drucken_p9: 

		E_drucken_m1_p8: 

		E_Speichern: 

		E_drucken_m2_p7: 

		E_drucken_m3_p6: 

		E_drucken_m4_p5: 

		E_drucken_m5_p4: 

		E_drucken_m6_p3: 

		E_drucken_m7_p2: 

		E_drucken_m8_p1: 

		E_drucken_m9: 








Status: September 2018


Technical Information 
ICM


Page 1 / 2


 ■ General information for hall B0 and the foyer
Exhibition hall B0 and the foyer at the ICM may not generally accessed by motor 
vehicles.


The use of forklift trucks in the ground floor is only possible to a limited extend 
and is reserved for the accredited forwarding agents of Messe München GmbH 
(see Notice ICM “Usage of Lifting Equipment”).


The total permissible weight of lifting- or transportation equipment and carried 
load results out of the maximum load-bearing capacity and nature of the floor con-
cerned (see Notice “Technical Information ICM”).


Please note, that no heavy loads may be rolled over the aluminum foot mats in the 
entrance areas and the lids of the recessed floor outlets. 
Within the ICM, only trolleys / crabs, hand carts and lifting equipment with abrasion-
proof and clean rubber wheel tread may be used. 


Escape, rescue and general traffic routes, as well as firefighting devices, are 
to be kept clear at all times including stand set-up and dismantling periods.
Any instructions issued by ICM personnel are to be followed.


Please note:
Only ICM adhesive tape may be used for laying carpets. This can be obtained at 
no cost from the hall inspectorate (Tel. +49 89 949-23320).


Exhibition paths / hall aisles and delivery zones must be kept clear of metal parts 
(e.g. screws), stones, etc. to prevent parquet and natural stone floors from being 
damaged.


It is prohibited to
–  paint floors, walls celings or furnishings—no items may be pasted, glued or stuck 


on them
–  use screws or nails of any kind to fix items to floors, wall paneling or furnishings
– relocate catering, reception and cloakroom fixtures and fittings
– drag objects across the floors
– operate equipment producing exhaust without any extraction facility


The cost of restoring soiled and / or damaged floors, ceilings, walls and furnishings to their original state is payable by the exhibitor – any expense incurred 
by Messe München GmbH must be reimbursed.


 ■ Description of halls and foyer
Description of halls and foyer B 0 Foyer (ground floor and 1st floor)


Length 56 m
Width 54 m
Gross area   Approx. 3,500 m2 Approx. 7,700 m2


Headroom        Central area: 4.5 m
Peripheral area: 4.2 m


max. 12 m, min. 2.15 m


Flooring    Oak parquet             Ground floor: natural stone (granite);  
upper floors: maple parquet


Walls         Maple wood paneling               Lustro stucco
Max. permissible load-bearing capacity of floors  2 t/m2 (20 kN/m2) Ground floor: 1 t/m2 (10 kN/m2)


1st floor: 0.5 t/m2 (5 kN/m2)
Suspension points in the hall         100 kg (1 kN) perpendicular                None
Entrance gate size (w x h)             12.5 m x 4.5 m Max. 3 m x 4 m
Entrance gate access           Via B0 – B1 loading yard                   Via north foyer
Access to trade fair center grounds    Via gate 21           Via gate 21
Lighting               Max. 400 Lux/m2, no daylight Max. 400 Lux/m2 and daylight 
Air-conditioning                Partially air-conditioned        Partially air-conditioned        
Utility ducts    Lateral to lengthwise axis of hall              


Spacing 5 m, cross-section 0.35 x 0.38 m
Recessed floor outlets                                
Grid spacing 9 x 6 m bzw. 12 x 8 m


Water connection DN 25 / 3.5 bar Not possible
Waste water connection DN 100 Not possible
Compressed air connection DN 40, pressure supplied approx. 10 bar Not possible
Electricity supply 200 W/m2 50 W/m2


Communication connection (hard-wired)   ca. 360 pieces ca. 360 pieces
Optical fiber connection ca. 176 pieces ca. 60 pieces
Broadband connections              56 pieces 138 pieces
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 ■ Exhibition hall B0 at the ICM
Exhibition hall B0 is an integral part of the International Congress Center (ICM) at the 
Munich Trade Fair Center. 


Floors and walls
The hall has oak parquet flooring and maple wall paneling.
The max. permissible load-bearing capacity in all areas is 20 kN/m2 – in utility duct 
locations, only if the lids are undamaged.


Picture moldings
Recessed picture moldings are located around the hall walls at a height of 2.3 m.


Hall supports, height and nature of ceiling
The hall has ten supports with an external diameter of 1 m (supports of boundary 
area) and 1.2 m (four supports in center of the hall). The hall ceiling is of a suspen-
ded grid type with integrated lighting. The clearance height of the boundary area is 
4.2 m, else 4.5 m.
Important to note: No suspension units may be attached to the grid ceiling; only 
single-storey stands may be built.


Suspension points / Sprinkler system
Suspension points are available with a grid spacing of approx. 2.4 m x 5.6 m and can 
be ordered via form 4.1.
The hall is equipped with a sprinkler system.
Important to note: Stand structures may not be covered for fire safety reasons.


Access to hall gate
The hall is accessible via a sliding gate (w 12.5 m x h 4.5 m) on the east side. Access 
is via a loading yard also used for hall B1 (loading yard B0 – B1). The headroom avai-
lable via the loading yard gates is 5 m. The west connection tunnel offers headroom 
of 4.5 m. The surface of the vehicle access routes is bituminous. 


General lighting
Natural daylight is not available. The light strips of the grid ceiling can be switchable 
in four groups, are dimmable and offer an indirect lighting option.
Luminous color: 840, neutral white.
The capitals of the four supports in the center of the hall are equipped with LED 
(4000 Celvin).


Power types, voltage, network
The following power types and voltages are available at the trade fair center:
– Alternating current 230 V / 50 Hz
– Three-phase current 3 x 400 V / 50 Hz
– Network configuration TN-S in compliance with VDE 0100
Voltage fluctuations are within the scope of the standards prescribed.
Important to note: Main electrical connections over 20 kW, if required, have to be 
agreed upon with the ICM.


Supply of compressed air, electricity, gas & water, communication facilities
Compressed air, electricity and water are supplied to the stands in the halls via utility 
ducts in the hall floors located laterally to the lengthwise axis of the halls at intervals 
of 5 m (dimensions approx. 0.35 x 0.38 m).
Water connections for exhibitors will be provided with inflow 1/2“ (DN 15) and outflow 
DN 50. 
Important to note: Unintentional leakage or discharge of water must be notified 
immediately to ICM personnel!
Connections for sprinkler systems (DN 50) and compressed air connections are 
availabe in every 2nd utility duct.
No gas connection possible.
Telephone, fax, data and antenna connections are provided via multifunctional cables 
from the floor connection points.


Heating, ventilation
The hall is partially air-conditioned.


 ■ The ICM foyer
The foyer serves primarily the needs of visitors to the International Congress Center
(ICM). Exhibition areas have to be tailored to suit the event-related activities in the 
congress halls and are therefore in size terms dependent on visitor numbers.


Walls and floors
Wall cladding in the foyer: Lustro stucco, light grey. The flooring on the ground floor 
of the foyer is made of grey granite. The max. permissible load-bearing capacity of 
the floor is 10 kN/m² – apart from areas where recessed floor outlets are located 
(= 2.5 kN/m²).
Important to note: The ground floor of the foyer can be divided into two via a 
partition wall system measuring 4.3 m in height. Partition wall systems may only be 
installed by ICM personnel or by subcontractors appointed by them.


The upper floor of the foyer has maple parquet flooring. The max. permissible load-be-
aring capacity of the floor is 5 kN/m² – apart from areas where recessed floor outlets 
are located. Here the load-bearing capacity is 2.5 kN/m2.


Picture moldings
Recessed picture moldings are located around the foyer walls at a height of 2.5 m.


Height and nature of ceiling
The available headroom is
– Foyer under main supports: 10.0 m
– Foyer under secondary supports: 12.2 m
– Foyer under the cloakroom level: 2.3 m
– Foyer under the gallery: 4.3 m
– Foyer above the gallery: 3.0 m


Suspension points / Sprinkler system / Smoke alarms
In the ICM foyer no suspension points are available.
The foyer is equipped with a sprinkler system and smoke alarms.


Hall gate dimensions and access
Deliveries are possible via the gate at loading area Nord (w 3.0 x h 4.0 m).
In exceptional cases and with the ICM’s approval, deliveries can also be made via
– the south side entrance (leading to the west main entrance): w 2.37 m x h 2.2 m,
– Exhibition hall B0: w 2.9 m x h 3.0 m.
Deliveries to the upper storey can be made via elevators adjacent to the auditorium 
(congress hall 1) and on the east side of exhibition hall B0 (via congress hall 14, only 
with an ICM elevator attendant).
Load-carrying capacity and door size of the auditorium elevator:
– Load-bearing capacity 1.6 t or 21 persons
– Door w 1.1 m x h 2.1 m
– Cabin d 2.3 m x w 1.3 m x h 2.2 m
Load-bearing capacity and door size of the two hall B0 service elevators:
– Load-bearing capacity 4 t
– Cabins d 6.1 m x w 3.2 m x h 2.5 m
Important to note: The glass elevators in the foyer may only be used for trans-
porting persons. In exceptional cases goods may be transported via the service 
elevators adjacent to the congress halls (elevator attendant required).


General lighting
In the foyer there is daylight (with an automatic sun-screening system) and artificial 
light (LED: 4000 Celvin and luminous colour 840, neutral white).


Power types, voltage, network
See hall B0.


Supply of compressed air, electricity, gas & water, communication facilities
No supply of compressed air, gas and water is available in the foyer.
Electricity is supplied to the stands via recessed floor outlets located on the ground 
floor every 9 m x 6 m and on the upper floor every 12 m x 8 m.
Telephone, fax, data and antenna connections are provided via multifunctional cables 
from the floor connection points.


Heating, ventilation
The foyer is partially air-conditioned.
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